See the notice on TED website

211313-2026 - Result

Netherlands — Software programming and consultancy services — Softwaresysteem voor
registratie en toetsing mensgebonden onderzoek (WMO- en niet-WMO-plichtig) / Research
Manager

OJ S 61/2026 27/03/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Clinical Trial Center Maastricht B.V.
Email: secretariaat.ctcm@mumc.nl
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Softwaresysteem voor registratie en toetsing mensgebonden onderzoek (WMO- en niet-
WMO-plichtig) / Research Manager
Description: De opdracht betreft de levering, implementatie, onderhoud en doorontwikkeling
van een softwaresysteem voor de registratie en toetsing van al het mensgebonden onderzoek
(WMO- en niet-WMO-plichtig onderzoek) binnen het samenwerkingsverband MUMC+ (azM en
UM/FHML), inclusief datamigratie vanuit het huidige systeem. 1 x levering, onderhoud en
gebruiksrechten voor 4 jaar ResearchManager suite.
Procedure identifier: 623079e9-7296-4b49-aa87-c0cb9a0201dc
Internal identifier: Ea-2026-195
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.2. Place of performance
Country subdivision (NUTS): Zuid-Limburg (NL423)
Country: Netherlands

2.1.4. General information
Additional information: Bezwaartermijn is verstreken. Er zijn geen bezwaren ontvangen.
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: Een perceel
Description: De opdracht betreft de levering, implementatie, onderhoud en doorontwikkeling
van een softwaresysteem voor de registratie en toetsing van al het mensgebonden onderzoek
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(WMO- en niet-WMO-plichtig onderzoek) binnen het samenwerkingsverband MUMC+ (azM en
UM/FHML), inclusief datamigratie vanuit het huidige systeem. 1 x levering, installatie en 3
jaren onderhoud en alle gebruiksrechten.

Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72268000 Software supply services

5.1.2. Place of performance
Country subdivision (NUTS): Zuid-Limburg (NL423)
Country: Netherlands

5.1.3. Estimated duration
Duration: 36 Months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10. Award criteria
Criterion:
Type: Cost
Name: 1
Description: Kwaliteit
Category of award weight criterion: Weight (points, exact)
Award criterion number: 1

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Clinical Trial Center Maastricht B.V. - CTCM
Organisation providing additional information about the procurement procedure: Clinical Trial
Center Maastricht B.V.
Organisation providing more information on the review procedures: Clinical Trial Center
Maastricht B.V.
Organisation signing the contract: Clinical Trial Center Maastricht B.V.

6. Results

Value of all contracts awarded in this notice: 282 944,00 EUR
Direct award

Justification for direct award: The contract can be provided only by a particular economic
operator because of an absence of competition for technical reasons
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Other justification: CTCM is voornemens de opdracht te gunnen aan ResearchManager BV
aangezien uitsluitend Research Manager aantoonbaar en integraal voldoet aan alle gestelde
eisen, en wel als volgt: Het systeem voldoet aan alle gestelde eisen en wensen: Geéiste
functionaliteiten: - Geconfigureerde toetsingsworkflows voor zowel WMO- als nWMO-
onderzoek; - Geintegreerde METC toetsingsmodule; - Compliance: volledig compliant met
relevante wet- en regelgeving;

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: ResearchManager International B.V.
Tender:
Tender identifier: 1
Identifier of lot or group of lots: LOT-0000
Value of the tender: 282 944,00 EUR
The tender was ranked: no
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: CON-0001
Title: P1 Een perceel
Date on which the winner was chosen: 02/03/2026
Date of the conclusion of the contract: 02/03/2026
Organisation signing the contract: Clinical Trial Center Maastricht B.V.

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: Clinical Trial Center Maastricht B.V.
Registration number: 187633225
Postal address: Oxfordlaan 70
Town: Maastricht
Postcode: 6229EV
Country subdivision (NUTS): Zuid-Limburg (NL423)
Country: Netherlands
Contact point: Secretariaat CTCM
Email: secretariaat.ctcm@mumc.nl
Telephone: +31 433872040
Internet address: http://www.ctcm.nl
Other contact points:
Official name: CTCM
Postal address: Oxfordlaan 70
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Town: Maastricht

Postcode: 6229EV

Country subdivision (NUTS): Zuid-Limburg (NL423)

Country: Netherlands

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Review organisation

Organisation providing more information on the review procedures
Organisation signing the contract

8.1. ORG-0002
Official name: ResearchManager International B.V.
Size of the economic operator: Micro, small, or medium
Registration number: 85777293
Postal address: Striksteeg 7
Town: Deventer
Postcode: 7411KR
Country subdivision (NUTS): Noord-Overijssel (NL211)
Country: Netherlands
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: ab7e2083-aaeb-4f45-9ce8-84d660be7d2b - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 26/03/2026 08:32:06 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 211313-2026

OJ S issue number: 61/2026

Publication date: 27/03/2026
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