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I.4.

I.1.

See the notice on TED website 213168-2016 - Result
United Kingdom-London: IT services: consulting, software development, Internet and support
OJ S 120/2016 24/06/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Metropolitan Housing Trust
Postal address: The Grange, 100 High Street, Southgate
Town: London
NUTS code: UK United Kingdom
Postal code: N14 6PW
Country: United Kingdom
Contact person: Paul Riley
E-mail: Tenders@Metropolitan.org.uk

:Internet address(es)
Main address: http://www.metropolitan.org.uk
Address of the buyer profile: http://www.delta-esourcing.com

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Provision of Hosting and Oracle Support.
Reference number: 2015-16-047

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Metropolitan Housing Trust is Tendered for the Provision of the following:
Lot 2 — Oracle Support.
— Support services for Oracle E-Business (both R12 and 11i).

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/213168-2016
mailto:Tenders@Metropolitan.org.uk?subject=TED
http://www.metropolitan.org.uk
http://www.delta-esourcing.com
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II.1.7. Total value of the procurement
Value excluding VAT: 885 000,00 GBP

Description

Title
Provision of Oracle Support
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Lot 2 — Oracle Support
— Support services for Oracle E-Business (both R12 and 11i).

Award criteria
Quality criterion - Name: Quality / Weighting: 50
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Provision of Oracle Support and Maintenance
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Oracle support service for Oracle E-business (both R12 and 11i).

Award criteria
Quality criterion - Name: Quality / Weighting: 50
Price - Weighting: 50

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 219-399746

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 2

Title:
Provision of Oracle Support

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/06/2016

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Inoapps Limited
National registration number: SC280651
Postal address: 2 Fountainhall Road
Town: Aberdeen
NUTS code: UK United Kingdom
Postal code: AB15 4DT
Country: United Kingdom
E-mail: Adrian.Collis@inoapps.com

https://ted.europa.eu/en/notice/-/detail/399746-2015
mailto:Adrian.Collis@inoapps.com?subject=TED
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Telephone: +44 7966575121
Internet address: http://www.inoapps.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 500 000,00 GBP
Total value of the contract/lot: 885 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
Procurement Documents were made available on the 12.11.2015 via www.delta-esourcing.com
using the access code V85E75CX9G.
The contract is for an initial 5 years, with the option to extend on 2 occasions for up to 24 
months. The contract value of 885 000 GBP ex VAT is the support for the initial 5 years, 175 
000 GBP per annum.
Element of the contract is based on day rates and this is not included in the total contract cost.

Procedures for review

Review body
Official name: Royal Courts of Justice
Postal address: The Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

Date of dispatch of this notice
21/06/2016

http://www.inoapps.com/
http://www.delta-esourcing.com

