213366-2019 - Competition

Netherlands-The Hague: Hardware installation services
OJ S 89/2019 08/05/2019
Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.3.

1.4.

1.5.

Name and addresses

Official name: Onderzoeksraad voor Veiligheid
National registration number: 8636600
Postal address: Lange Voorhout 9

Town: Den Haag

NUTS code: NL Nederland

Postal code: 2414EA

Country: Netherlands

Contact person: Thea Smid-Verheul

E-mail: inkoop@onderzoeksraad.nl
Telephone: +31 703337000

Fax: +31 703337077

Internet address(es):

Main address: http://www.onderzoeksraad.nl

Communication

See the notice on TED website

The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid

/7dbb1ac4cOaadea3df23f6203c2e524b7

Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/tenderned-web/aankondiging/detail/publicatie/akid/7dbb1ac4c0aa4ea3f23f6203c2e524b7

Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority

Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: Onderzoek

Section II: Object

I.1.
i.1.1.

I.1.2.

1.1.3.

213366-2019

Scope of the procurement

Title
Hardware, Software en IT beheer

Main CPV code
51611100 Hardware installation services
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Type of contract
Services

I.1.4. Short description
De opdracht omvat in hoofdzaak de volgende werkzaamheden:
a) Werkplekdiensten, waarbij de voorkeur uitgaat naar een eerste en tweedelijns Helpdesk op
locatie bij de Onderzoeksraad.
b) Het meedenken en adviseren over innovaties en nieuwe ontwikkelingen binnen de ICT die
relevant kunnen zijn voor de uitvoering van de primaire en secundaire bedrijfsfuncties van de
Onderzoeksraad en de uitvoering van de Informatievisie 2020.
c) Het in overleg met de Onderzoeksraad periodiek vaststellen van (merk, type, configuraties,
versies) van de benodigde ICT hard- en software; de inkoop ervan en de eventueel daarbij
bestaande advies- en onderhoudsbehoefte en de afhandeling en beheer van de garantie;
d) LAN-, WAN en Internetdiensten.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72110000 Hardware selection consultancy services, 48920000 Office automation software
package, 72510000 Computer-related management services, 72260000 Software-related
services

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Den Haag

1.2.4. Description of the procurement
Alle IT beheer, levering en advies gedurende 4 jaar.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 60
Price - Weighting: 40

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals:
De raamovereenkomst heeft een looptijd van 4 jaren; met de optie de raamovereenkomst te
verlengen met 2 jaar. Deze langere duur wordt gekozen gezien de ontwikkelingen, de impact
van migratie en risico’s bij overgang.

1.2.9. Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 30bjective criteria for choosing the limited number of
candidates:
— Criterium: Beoordeling competenties 1, 2 en 3,
— Criterium: Beoordeling competenties 4 en 5,
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— Criterium: Open selectievragen werkwijze organisatie

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
2 maal de optie de raamovereenkomst te verlengen met 1 jaar

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions:
— Geen crimineel verleden,
— Beroepsbevoegdheid

ll.1.2. Economic and financial standing
List and brief description of selection criteria:
— Aansprakelijkheidsverzekering,
— Continuiteit van bedrijfsvoering

lll.1.3. Technical and professional ability
List and brief description of selection criteria:
— Kerncompetenties,
— Kwaliteitszorgsysteem,
— Ketenaansprakelijkheid,
— Informatiebeveiliging,
— Vakbekwaam personeel,
— Vakbekwaam personeel

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive dialogue

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator
In the case of framework agreements, provide justification for any duration exceeding 4 years:
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De raamovereenkomst heeft een looptijd van 4 jaren; met de optie de
raamovereenkomst te verlengen met twee jaar. Deze langere duur wordt gekozen
gezien de ontwikkelingen, de impact van migratie en risico’s bij overgang.

IV.1.4. Information about reduction of the number of solutions or tenders during negotiation or
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or
tenders to be negotiated

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 06/06/2019 Local time: 09:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
Date: 28/06/2019

IV.2.4. Languages in which tenders or requests to participate may be submitted
Dutch

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI1.3. Additional information
VI1.4. Procedures for review

VI.4.1. Review body
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telephone: +31 703813131
Internet address: http://www.rechtspraak.nl

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telephone: +31 703813131

213366-2019 Page 4/5


mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl
mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED

Internet address: http://www.rechtspraak.nl

VL.5. Date of dispatch of this notice
06/05/2019
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