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I.4.

I.1.

See the notice on TED website 214826-2023 - Result
France-Saint-Denis: Computer support and consultancy services
OJ S 70/2023 07/04/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: agence de la biomedecine
National registration number: 180092587
Postal address: 1, avenue du stade de france
Town: Saint-Denis
NUTS code: FR1 Ile-de-France
Postal code: 93212
Country: France
E-mail: ContactAchats@biomedecine.fr

:Internet address(es)
Main address: http://www.agence-biomedecine.fr
Address of the buyer profile: http://www.marches-publics.gouv.fr

Type of the contracting authority
National or federal agency/office

Main activity
Health

Section II: Object

Scope of the procurement

Title
ao 22-03 Daf/Nd
Reference number: AO 22-03 DAF/ND

Main CPV code
72600000 Computer support and consultancy services

Type of contract
Services

Short description
le présent accord-cadre a pour objet la Tierce Maintenance Applicative (Tma) du système 
d'information financier (budgétaire et comptable) SAP pour le compte de l'agence de la 
biomédecine. Les prestations sont définies en détail au Cahier des Clauses Techniques 
Particulières (Cctp) no AO 22-03 Daf/Nd

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/214826-2023
mailto:ContactAchats@biomedecine.fr?subject=TED
http://www.agence-biomedecine.fr
http://www.marches-publics.gouv.fr
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II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 2 856 129,00 EUR

Description

Title
tierce Maintenance Applicative hors HR
Lot No: 1

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FR106 Seine-Saint-Denis
Main site or place of performance: france metropolitaine

Description of the procurement
tierce Maintenance Applicative hors HR (administration du système SAP et maintenance 
corrective et évolutive de la solution de gestion, hors modules Hr)

Award criteria
Quality criterion - Name: Technique (méthodo/moyens mis en place 60%, transfert 
compétences 10%, équipe dédiée 30%) / Weighting: 60
Cost criterion - Name: Financier (partie fixe du marché 45%, partie à bon de commande 55%) 
/ Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
tierce Maintenance Applicative HR
Lot No: 2

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FR106 Seine-Saint-Denis
Main site or place of performance: france metropolitaine

Description of the procurement
tierce Maintenance Applicative HR (maintenance corrective et évolutive de la solution de 
gestion des modules Hr)

Award criteria
Quality criterion - Name: Technique (méthodo/moyens mis en place 60%, transfert 
compétences 10%, équipe dédiée 30%) / Weighting: 60
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Cost criterion - Name: Financier (partie fixe du marché 45%, partie à bon de commande 55%) 
/ Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
tierce Maintenance Technique
Lot No: 3

Additional CPV code(s)
72611000 Technical computer support services

Place of performance
NUTS code: FR106 Seine-Saint-Denis
Main site or place of performance: france Métropolitaine

Description of the procurement
tierce Maintenance Technique (hébergement de la plateforme et administration système et 
réseaux associées)

Award criteria
Quality criterion - Name: Technique (méthodo/moyens mis en place 60%, transfert 
compétences 10%, équipe dédiée 30%) / Weighting: 60
Cost criterion - Name: Financier (partie fixe du marché 70%, partie à bon de commande 30%) 
/ Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
licences et support SAP
Lot No: 4

Additional CPV code(s)
72600000 Computer support and consultancy services

Place of performance
NUTS code: FR106 Seine-Saint-Denis
Main site or place of performance: france métropolitaine
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II.2.4. Description of the procurement
licences et support SAP

Award criteria
Cost criterion - Name: Prix unitaire d'acquisition des licences / Weighting: 30
Cost criterion - Name: Taux de maintenance consenti / Weighting: 70

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 199-564400

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: AO 22-03 DAF/ND

Lot No: 1

Title:
tierce Maintenance Applicative hors HR (administration du système SAP et maintenance 
corrective et évolutive de la solution de gestion, hors modules Hr)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/03/2023

https://ted.europa.eu/en/notice/-/detail/564400-2022
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V.2.2. Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: société business at work
Postal address: 11 rue des Petites Écuries
Town: Paris
NUTS code: FR101 Paris
Postal code: 75010
Country: France
Internet address: https://www.b-a-w.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 500 000,00 EUR
Total value of the contract/lot: 1 500 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: AO 22-03 DAF/ND

Lot No: 2

Title:
tierce Maintenance Applicative HR (maintenance corrective et évolutive de la solution de 
gestion des modules Hr)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/03/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: société act on
Postal address: 19 rue d'orléans
Town: Neuilly-sur-Seine
NUTS code: FR105 Hauts-de-Seine
Postal code: 92200
Country: France
Internet address: https://www.actongroup.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 208 333,00 EUR
Total value of the contract/lot: 1 208 333,00 EUR

https://www.b-a-w.com/
https://www.actongroup.com/
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V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: AO 22-03 DAF/ND

Lot No: 3

Title:
tierce Maintenance Technique (hébergement de la plateforme et administration système et 
réseaux associées)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/03/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: business at work
Postal address: 11 rue des Petites Écuries
Town: Paris
NUTS code: FR101 Paris
Postal code: 75010
Country: France
Internet address: https://www.b-a-w.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 667 000,00 EUR
Total value of the contract/lot: 667 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: AO 22-03 DAF/ND

Lot No: 4

Title:
licences et support SAP

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/03/2023

https://www.b-a-w.com/
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VI.4.
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V.2.5.
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V.2.3.

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: business at work
Postal address: 11 rue des Petites Écuries
Town: Paris
NUTS code: FR101 Paris
Postal code: 75016
Country: France
Internet address: https://www.b-a-w.com/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 192 000,00 EUR
Total value of the contract/lot: 192 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: tribunal administratif de montreuil
Postal address: 7 rue Catherine Puig
Town: Montreuil
Postal code: 93100
Country: France
E-mail: greffe.ta-montreuil@juradm.fr

Body responsible for mediation procedures
Official name: comité consultatif interdépartemental de Versailles de règlement amiable des 
litiges relatifs aux marchés publics
Postal address: 29 rue Barbet-De-Jouy
Town: Paris
Postal code: 75700
Country: France
E-mail: Jean-louis.chavernac@ile-de-france.pref.gouv.fr
Telephone: +33 144426942

Review procedure
Precise information on deadline(s) for review procedures: 
- Recours pour excès de pouvoir : dans un délai de 2 mois à compter de la notification ou de 
la publication de l'acte attaqué ;- le référé précontractuel : peut être introduit contre la 
procédure initiée par le pouvoir adjudicateur dans les conditions de l'article L. 551-1 du CJA, 
pendant toute la procédure de passation du contrat jusqu'à sa signature ;- référé contractuel : 
après la signature, le contrat conclu pourra faire l'objet d'un référé contractuel dans les 
conditions définies aux articles L. 551-13 à L. 551-23 du CJA dans un délai de 1 mois à 

https://www.b-a-w.com/
mailto:greffe.ta-montreuil@juradm.fr?subject=TED
mailto:Jean-louis.chavernac@ile-de-france.pref.gouv.fr?subject=TED
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VI.5.

VI.4.4.

compter de la date de publication de l'avis d'attribution ou de 6 mois à compter de la signature 
du contrat en cas de défaut de publication de cet avis ;- recours de pleine juridiction en 
contestation de validité du contrat pour tout tiers justifiant d'un intérêt lésé : dans un délai de 2 
mois à compter de l'accomplissement des mesures de publicité appropriées relatives à 
l'attribution et la conclusion du contrat (CE, 4.4.2014 - département du Tarn-Et-Garonne)

Service from which information about the review procedure may be obtained
Official name: greffe du Tribunal administratif
Postal address: 7 rue Catherine Puig
Town: Montreuil
Postal code: 93100
Country: France
E-mail: greffe.tamontreuil@juradm.fr

Date of dispatch of this notice
03/04/2023

mailto:greffe.tamontreuil@juradm.fr?subject=TED

