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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 215378-2016 - Result
United Kingdom-St Austell: Software package and information systems
OJ S 121/2016 25/06/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ocean Housing Group
Postal address: Stennack House
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: PL25
Country: United Kingdom
Contact person: Mr Mark Reed
E-mail: mark.reed@shawc.co.uk
Telephone: +44 7816815371

:Internet address(es)
Main address: http://www.oceanhousing.com
Address of the buyer profile: http://www.oceanhousing.com

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Ocean 2020 Business Systems Procurement.

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
Supply, installation and support of the following new business systems in support of the 2020 
Programme: Housing Management and Repairs/Contractor, Asset Management, CRM, 
intelligent work-flow and EDM solutions and a new Financial Management System.
Ocean Housing sought either an enterprise solution, with the potential for and capability of 
undertaking all of the above or an enterprise supplier who would take the contractual lead in 
providing the required solutions and subsequent implementation, account management and 
annual support and maintenance.

https://ted.europa.eu/en/notice/-/detail/215378-2016
mailto:mark.reed@shawc.co.uk?subject=TED
http://www.oceanhousing.com
http://www.oceanhousing.com
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.
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II.2.5.

II.2.4.
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II.2.

II.1.7.

II.1.6.

Both the new and any legacy solutions will be required to integrate/interface with each other 
and also with the following: intranet and website solutions, MS Outlook/Office, MS Active 
Directory and the telephony system. Solutions will also be required to be capable of mobile 
working and device independence.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 790 292,00 GBP

Description

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly

Description of the procurement
Supply, installation and support of the following new business systems in support of the 2020 
Programme: Housing Management and Repairs/Contractor, Asset Management, CRM, 
intelligent work-flow and EDM solutions and a new Financial Management System.
Ocean Housing sought either an enterprise solution, with the potential for and capability of 
undertaking all of the above or an enterprise supplier who would take the contractual lead in 
providing the required solutions and subsequent implementation, account management and 
annual support and maintenance.
Both the new and any legacy solutions will be required to integrate/interface with each other 
and also with the following: Intranet and website solutions, MS Outlook/Office, MS Active 
Directory and the telephony system. Solutions will also be required to be capable of mobile 
working and device independence.

Award criteria
Quality criterion - Name: Best fit to core business functionality of the solution / Weighting: 50
Quality criterion - Name: Best fit to non-functional and operational requirements / Weighting: 5
Cost criterion - Name: Price and value for money / Weighting: 45

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no



215378-2016 Page 3/4

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 001-000001

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: Ocean 2020 Business Systems

Title:
Ocean 2020 Business Systems Procurement

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/06/2016

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Aareon UK Ltd
Postal address: Building 500, Abbey Park
Town: Stareton
NUTS code: UK United Kingdom
Postal code: CV8 2LY
Country: United Kingdom
Internet address: https://www.aareon.co.uk
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 800 000,00 GBP
Total value of the contract/lot: 790 292,00 GBP

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 181 981,00 GBPShort description of the part of the contract to be 
subcontracted: 
Financial Management System.

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/000001-2015
https://www.aareon.co.uk
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Ocean Housing Ltd
Postal address: Stennack House, Stennack Road
Town: St Austell
Postal code: PL25 3SW
Country: United Kingdom
Telephone: +44 1726874450
Internet address: http://www.oceanhousing.com

Date of dispatch of this notice
22/06/2016

http://www.oceanhousing.com

