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See the notice on TED website 216306-2015 - Result
Italy-Turin: Express courier service
OJ S 119/2015 24/06/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: ETF

: Villa Gualino, viale Settimio Severo 65Postal address
: Turin TOTown

: 10133Postal code
: ItalyCountry

: Procurement OfficerFor the attention of
 E-mail: fincop.procurement@etf.europa.eu

: +39 0116302222Telephone
: +39 0116302204Fax

Internet address(es):
General address of the contracting authority: http://www.etf.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services
Other: human resources development, labour market, vocational education and training.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Express courier service.

Type of contract and place of performance or delivery
Services
Service category No 4: Transport of mail by land [3] and by air 
Main site or place of performance: Turin, Italy.
NUTS code ITC11 Torino

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
The main aim of this contract is to enter into a framework contract (for a maximum of 4 years) 
with a single contractor to carry out worldwide express courier services by truck and import
/export services.

https://ted.europa.eu/en/notice/-/detail/216306-2015
mailto:fincop.procurement@etf.europa.eu?subject=TED
http://www.etf.europa.eu
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The contractor will be required to provide an efficient postal service for picking up, dispatching 
and delivering (in the shortest time possible) all documents and publications that the ETF 
sends on a daily basis as part of its activities.
The main destinations for dispatches made by the ETF are European Union countries and the 
29 partner countries with which the ETF currently collaborates: Albania, Algeria, Armenia, 
Azerbaijan, Belarus, Bosnia and Herzegovina, Egypt, former Yugoslav Republic of Macedonia, 
Georgia, Israel, Jordan, Kazakhstan, Kyrgyzstan, Kosovo, Lebanon, Libya, Morocco, Moldova, 
Montenegro, Palestine, Russia, Serbia, Syria, Tajikistan, Tunisia, Turkey, Turkmenistan, 
Ukraine, Uzbekistan, without excluding a priori other worldwide destinations.
The ETF dispatches mainly printed material (documents and/or publications); for major 
conferences, the dispatch of different types of goods such as stands, banners, gifts for 
promotional purposes, and stationery is also possible.

CPV code(s)
64121100 Mail delivery services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 120 000 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Invoicing procedures.  10Weighting
2. Tracking.  10Weighting
3. Non-delivered dispatches — free service.  10Weighting
4. Price.  70Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
CFT/14/ETF/0024.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   4.12.20142014/S 234-411328 of

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/411328-2014
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Contract No: CON/15/ETF/0005

Date of conclusion of the contract
12.3.2015

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: DHL Express (Italy) srl

: via San Bernardo, palazzo U3, strada 5Postal address
: Rozzano MITown

: 20089Postal code
: ItalyCountry

 E-mail: manuela.nepote@dhl.com
: +39 0112234670Telephone

: +39 0112234628Fax

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 120 000 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Not known

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: the ETF is an agency of the European Union.

Additional information

Procedures for review

Review body
Official name: General Court

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: generalcourt.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: any observations relating to this 
procurement procedure may be sent to the contracting authority stated in point I.1.

mailto:manuela.nepote@dhl.com?subject=TED
mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu
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If there is cause to believe that there has been maladministration, a complaint may be 
lodged with the European Ombudsman within 2 years of the date of becoming aware of the 
facts on which the complaint is based ( ). Said complaint http://www.ombudsman.europa.eu
neither suspends the deadline for lodging an appeal nor creates a new deadline for appeals.

Appeals may be lodged with the body stated under point VI.3.1 within 2 months of the award 
decision being notified.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
12.6.2015

http://www.ombudsman.europa.eu

