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See the notice on TED website 217647-2017 - Result
United Kingdom-Glasgow: Information technology services
OJ S 108/2017 08/06/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Partick Housing Association Ltd
Postal address: 10 Mansfield Street
Town: Glasgow
NUTS code: UKM34 Glasgow City
Postal code: G11 5QP
Country: United Kingdom
E-mail: elewty@partickha.org.uk
Telephone: +44 1413573773

:Internet address(es)
Main address: http://www.partickha.org.uk
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA13703

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Partick Housing Association ICT Managed Service.
Reference number: ESP 3952

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description
PHA needs a reliable, resilient and performing IT infrastructure to help support its strategic 
development over the next 3 years and to support their day to day business operations. The 
key outputs required will be:
— Fully hosted service preferred but co-located will be considered;
— Replacement of all current virtualised servers to a new virtualised platform and upgrading 
operating systems where appropriate;

https://ted.europa.eu/en/notice/-/detail/217647-2017
mailto:elewty@partickha.org.uk?subject=TED
http://www.partickha.org.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13703
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13703
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— Reliable and resilient hosted service for delivering IT infrastructure including DR and 
business continuity services for all components of the infrastructure;
— Support service agreement for IT infrastructure;
— Fully scoped project delivery plan including testing.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 337 704,00 GBP

Description

Additional CPV code(s)
72222300 Information technology services

Place of performance
NUTS code: UKM34 Glasgow City

Description of the procurement
ICT Infrastructure and Support Services.

Award criteria
Quality criterion - Name: Quality / Weighting: 80 %
Price - Weighting: 20 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Economic operators may be excluded from this competition if they are in any of the situations 
referred to in Regulation 58 of the Public Contracts (Scotland) Regulations 2015.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 059-109786

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/109786-2017
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IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/05/2017

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Castleton Managed Services
Postal address: 96 Richmond Court
Town: Fareham
NUTS code: UKJ3 Hampshire and Isle of Wight
Postal code: SO31 1BA
Country: United Kingdom
Telephone: +44 8456430642
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 337 704,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
(SC Ref: 498666).

Procedures for review

Review body
Official name: Partick Housing Association Ltd
Postal address: 10 Mansfield Street
Town: Glasgow
Postal code: G11 5QP
Country: United Kingdom
Telephone: +44 1413573773
Internet address: http://www.partickha.org.uk

Date of dispatch of this notice
06/06/2017

http://www.partickha.org.uk

