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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 218526-2021 - Competition
United Kingdom-Wadebridge: Supply services of personnel including temporary staff
OJ S 84/2021 30/04/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Corserv Ltd
National registration number: 09598549
Postal address: Corserv Head Office, Higher Trenant Road
Town: Wadebridge
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: PL27 6TW
Country: United Kingdom
Contact person: Mrs Claire Butler
E-mail: claire.butler@corservltd.co.uk
Telephone: +44 1872326916

:Internet address(es)
Main address: https://www.corservltd.co.uk

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert/Index?advertId=8211f0c6-9451-eb11-
8106-005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert/Index?advertId=8211f0c6-9451-eb11-8106-005056b64545

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Agency Staff for Care Sector
Reference number: DN519045

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/218526-2021
mailto:claire.butler@corservltd.co.uk?subject=TED
https://www.corservltd.co.uk
https://procontract.due-north.com/Advert/Index?advertId=8211f0c6-9451-eb11-8106-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=8211f0c6-9451-eb11-8106-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=8211f0c6-9451-eb11-8106-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=8211f0c6-9451-eb11-8106-005056b64545
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II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Corserv Ltd wish to procure a multi supplier framework of temporary staff service providers 
specifically to cater for the care sector, we have requirement for community based care staff 
and residential care staff operating throughout the county of Cornwall.

Estimated total value
Value excluding VAT: 2 000 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Residential Care
Lot No: 1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly
Main site or place of performance: Cornwall.

Description of the procurement
Corserv Ltd wish to procure a multi supplier framework of temporary staff service providers 
specifically to cater for the care sector, we have requirement for community based care staff 
and residential care staff operating throughout the county of Cornwall.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 600 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Not specifically but could be utilised on a EU funded scheme.

Additional information

Description
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Community Based Staff
Lot No: 2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly
Main site or place of performance: Cornwall.

Description of the procurement
Corserv Ltd wish to procure a multi supplier framework of temporary staff service providers 
specifically to cater for the care sector, we have requirement for community based care staff 
and residential care staff operating throughout the county of Cornwall.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 400 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Not specifically but could be utilised on a EU funded scheme.

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsIn the case of framework agreements, provide 
justification for any duration exceeding 4 years:

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes



218526-2021 Page 4/4

VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 28/05/2021 15:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 31/05/2021 15:05Local time: 
Place: 
Electronically through ProContract.
Information about authorised persons and opening procedure: Corserv Procurement will break 
the seal to release the tender submissions.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Corserv Ltd
Postal address: Higher Trenant Road
Town: Wadebridge
Postal code: PL27 6TW
Country: United Kingdom
E-mail: claire.butler@corservltd.co.uk
Telephone: +44 1872326916

Date of dispatch of this notice
27/04/2021

mailto:claire.butler@corservltd.co.uk?subject=TED

