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See the notice on TED website

218877-2026 - Result
Norway – Locksmith services – Framework agreement locks and fittings
OJ S 63/2026 31/03/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Oslo kommune v/ Vann- og avløpsetaten
Email: postmottak@vav.oslo.kommune.no
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Water-related activities

2. Procedure

2.1.  Procedure
Title: Framework agreement locks and fittings
Description: The current framework agreement for locks and fittings expires during 2026. 
There is a need for a tenderer who can see to service, error recovery, engineering design, 
installation and disassembly of locks and fittings. This applies to the agency ́s screening 
worthy and not screened installations. The maximum value of the framework agreement is 
NOK 53,000,000. The expected annual consumption on the framework agreement is NOK 
100,000,000 excluding VAT. 6 000 000. A framework agreement shall be signed with one 
tenderer for the assignment. The contracting authority reserves the right to enter into contracts 
with other tenderers, where the Contracting Authority deems this appropriate. The use of sub-
suppliers (UL) shall be clarified with VAV for safety reasons. Use of UL is only relevant in case 
of exemptions, for example large projects. The use of UL shall be approved by the contracting 
authority. A security agreement shall be signed with UL, and UL ́s personnel shall be 
authorised.
Procedure identifier: ff2f623c-53e6-49bf-9ac9-7f4322bdc3c5
Previous notice: fd535426-6c93-4587-af82-3b88b936e35c-01
Internal identifier: 4377
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: There is an objective justification for cancelling the 
procurement procedure. The need to carry out the procurement has lapsed, as Økonomi- og 
forvaltningsetaten (OKF) is planning the procurement of a joint purchasing agreement that will 
cover the needs that Vann- og avløpsetaten (VAV) has put out to competition in this 
procurement. The entities of Oslo kommune are obligated to make purchases under the 
municipality’s joint purchasing agreements within the areas covered by these agreements. 
OKF is responsible for entering into cross-sector framework agreements (joint purchasing 
agreements). VAV is therefore obligated to use the joint purchasing agreement, as it is 
intended to cover VAV’s needs. The joint purchasing agreement is planned to be put out to 
competition during the spring of 2026. An RFI (market survey) with Doffin reference 2026-
102196 has been announced in connection with the planning of the joint purchasing 
agreement.

https://ted.europa.eu/en/notice/-/detail/218877-2026
mailto:postmottak@vav.oslo.kommune.no


218877-2026 Page 2/5

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98395000 Locksmith services
Additional classification (cpv): 51000000 Installation services (except software), 51100000 
Installation services of electrical and mechanical equipment, 44523200 Mountings, 44520000 
Locks, keys and hinges, 44523000 Hinges, mountings and fittings, 45421100 Installation of 
doors and windows and related components, 45421160 Ironmongery work, 44521100 Locks, 
44521000 Miscellaneous padlocks and locks

2.1.2.  Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

2.1.3.  Value
Estimated value excluding VAT: 53 000 000,00 NOK
Maximum value of the framework agreement: 53 000 000,00 NOK

2.1.4.  General information
Call for competition is terminated
Legal basis: 
Directive 2014/25/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Framework agreement locks and fittings
Description: The current framework agreement for locks and fittings expires during 2026. 
There is a need for a tenderer who can see to service, error recovery, engineering design, 
installation and disassembly of locks and fittings. This applies to the agency ́s screening 
worthy and not screened installations. The maximum value of the framework agreement is 
NOK 53,000,000. The expected annual consumption on the framework agreement is NOK 
100,000,000 excluding VAT. 6 000 000. A framework agreement shall be signed with one 
tenderer for the assignment. The contracting authority reserves the right to enter into contracts 
with other tenderers, where the Contracting Authority deems this appropriate. The use of sub-
suppliers (UL) shall be clarified with VAV for safety reasons. Use of UL is only relevant in case 
of exemptions, for example large projects. The use of UL shall be approved by the contracting 
authority. A security agreement shall be signed with UL, and UL ́s personnel shall be 
authorised.
Internal identifier: 5708

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98395000 Locksmith services
Additional classification (cpv): 51000000 Installation services (except software), 51100000 
Installation services of electrical and mechanical equipment, 44523200 Mountings, 44520000 
Locks, keys and hinges, 44523000 Hinges, mountings and fittings, 45421100 Installation of 
doors and windows and related components, 45421160 Ironmongery work, 44521100 Locks, 
44521000 Miscellaneous padlocks and locks

5.1.2.  Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
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5.1.3.  Estimated duration
Duration: 84 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Two years. The contract will be valid for 5 years from when 
the contract is signed. The contracting authority has the option to extend the contract for a 
further two years on verbatim terms. The total possible contract length is 7 years. The 
contracting authority can terminate the agreement unconditionally and unilaterally with 6 
months notice.

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: The award will only be based on which tender has the lowest weighted total sum.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100
Criterion: 
Type: Quality
Description: The contracting authority has a duty in accordance with the Public Procurement 
Act § 5 to adapt its procurement practice so that it contributes to reducing harmful 
environmental impact and to promote climate-friendly systems when relevant. It follows from 
the Utilities Regulations § 7-9 that the contracting authority as a starting point should weight 
climate and environmental considerations with a minimum of thirty percent. The minimum 
requirements in this procurement are in accordance with Oslo municipality ́s standard climate 
and environmental requirements for transport. It has been estimated that this will have a better 
climate and environmental effect than evaluating the environment under the award criteria, as 
this ensures reduction of greenhouse gas emissions in the contract period so that the desired 
environmental effect is achieved. Beyond the requirement for zero emission transport, it is not 
considered appropriate to evaluate the environment connected to the actual implementation of 
the contract, i.e. the goods in themselves and the installation of them. The relevant products 
are mostly off-the-shelf products that are considered inappropriate to evaluate on. It is also not 
relevant to evaluate the environmentally friendly installation method of the goods, as this is 
carried out manually with hand-held equipment. This activity does not carry an environmental 
footprint. Documentation shall be enclosed in the contract that tenderers that are covered by 
the waste regulations § 7-5 at the latest when the contract is signed, shall present 
documentation demonstrating that membership in one of the recycling companies for 
packaging approved by the Norwegian Environment Agency. Furthermore, tenderers are 
required to have a satisfactory management system for environments suitable for the nature 
and scope of the contract. After this, the conclusion is that the procurement ́s climate and 
environmental footprint is best taken care of by setting contract requirements for emission free 
transport. The contracting authority will not evaluate the environment under the award criteria.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 0

5.1.15.  Techniques
Framework agreement: 
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Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Oslo tingrett
Organisation providing additional information about the procurement procedure: Oslo 
kommune v/ Vann- og avløpsetaten
Organisation providing more information on the review procedures: Oslo kommune v/ Vann- 
og avløpsetaten

6. Results

6.1.  Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Other

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2

8. Organisations

8.1.  ORG-0001
Official name: Oslo kommune v/ Vann- og avløpsetaten
Registration number: 971185589
Postal address: Brynsengfaret 6
Town: Oslo
Postcode: 0667
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Caroline Leren
Email: postmottak@vav.oslo.kommune.no
Telephone: +47 21802180
Internet address: https://www.oslo.kommune.no/etater-foretak-og-ombud/vann-og-
avlopsetaten/
Buyer profile: https://www.oslo.kommune.no/etater-foretak-og-ombud/vann-og-avlopsetaten/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Oslo tingrett
Registration number: 926725939
Postal address: Postboks 2106 Vika
Town: Oslo
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

mailto:postmottak@vav.oslo.kommune.no
https://www.oslo.kommune.no/etater-foretak-og-ombud/vann-og-avlopsetaten/
https://www.oslo.kommune.no/etater-foretak-og-ombud/vann-og-avlopsetaten/
https://www.oslo.kommune.no/etater-foretak-og-ombud/vann-og-avlopsetaten/
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Email: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Artifik AS
Registration number: 925364967
Postal address: Stortingsgata 12
Town: Oslo
Postcode: 0161
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: support@artifik.no
Internet address: https://artifik.no
Roles of this organisation: 
Procurement service provider

Notice information

Notice identifier/version: c44bc891-9968-4862-832f-f6e2d7405875  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 30
Notice dispatch date: 30/03/2026 06:58:59 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English
Notice publication number: 218877-2026
OJ S issue number: 63/2026
Publication date: 31/03/2026

mailto:oslo.tingrett@domstol.no
https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
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