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II.1.

I.5.

I.4.

I.1.

See the notice on TED website 219764-2017 - Result
United Kingdom-Chester: Information systems and servers
OJ S 109/2017 09/06/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Muir Group Housing Association
Postal address: 80 Lightfoot Street, Hoole
Town: Chester
NUTS code: UKD2 Cheshire
Postal code: CH2 3AL
Country: United Kingdom
Contact person: Chris Shaw
E-mail: chris.shaw@shawc.co.uk

:Internet address(es)
Main address: http://www.muir.org.uk
Address of the buyer profile: http://www.shawc.co.uk

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
"Contract Award" Server, Storage and Disaster Recovery Solution.

Main CPV code
48800000 Information systems and servers

Type of contract
Services

Short description
"Contract Award" for a Fully Resilient Server and Storage solution which includes all the 
required LAN and WAN connectivity between the servers proposed storage solution.
Upgrade of VMWare to the latest version.
Upgrade of Citrix to the latest version.
24*7*365 monitoring service for their IT environment at the primary and DR location.
Implementation and Support for 5 years.

https://ted.europa.eu/en/notice/-/detail/219764-2017
mailto:chris.shaw@shawc.co.uk?subject=TED
http://www.muir.org.uk
http://www.shawc.co.uk
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IV.2.
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 151 070,00 GBP

Description

Place of performance
NUTS code: UKD2 Cheshire
Main site or place of performance: Cheshire.

Description of the procurement
Contract Award for a Fully Resilient Server and Storage solution which includes all the 
required LAN and WAN connectivity between the servers proposed storage solution.
Upgrade of VMWare to the latest version.
Upgrade of Citrix to the latest version.
24*7*365 monitoring service for their IT environment at the primary and DR location.
Implementation and Support for 5 years.

Award criteria
Quality criterion - Name: Technical requirements — Section 5.2 through to 5.6 / Weighting: 50
Quality criterion - Name: Installation, transition and support — Section 5.7 to 5.12 / Weighting: 
20
Quality criterion - Name: Pricing questions / Weighting: 5
Quality criterion - Name: Presentations from short-listed suppliers / Weighting: 10
Cost criterion - Name: Total cost of ownership over 5 years / Weighting: 25

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
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VI.4.1.

VI.4.
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/06/2017

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Virgin Media Business
Postal address: Concord House, Concord Business Park, Threapwood Road, Wythenshawe
Town: Manchester
NUTS code: UKD3 Greater Manchester
Postal code: M22 0EY
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 151 070,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
The Alcatel period has been completed and no challenges were received.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=262187507
GO Reference: GO-201767-PRO-10370251.

Procedures for review

Review body
Official name: Muir Group Housing Association
Postal address: 80 Lightfoot Street, Hoole
Town: Chester
Postal code: CH2 3AL
Country: United Kingdom

Date of dispatch of this notice
07/06/2017

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=262187507

