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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.1.

See the notice on TED website 220585-2023 - Result
Spain-Madrid: Software-related services
OJ S 74/2023 14/04/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: RENFE VIAJEROS S.M.E., S.A.
National registration number: A86868189
Postal address: Avenida Ciudad de Barcelona nº 6 - 2ª planta
Town: Madrid
NUTS code: ES España
Postal code: 28007
Country: Spain
E-mail: dc.renfeviajeros.pcsp@renfe.es

:Internet address(es)
Main address: www.renfe.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
SERVICIO DE DESARROLLO EVOLUTIVO SOFTWARE DEL SISTEMA DE CENTRO DE 
CONTROL UNIFICADO DE TICKETING (ARION) - FASE II DE RENFE VIAJEROS S.M.E., S.
A. EN EL MARCO DEL PLAN DE RECUPERACIÓN, TRANSFORMACIÓN
Reference number: 2022-00912

Main CPV code
72260000 Software-related services

Type of contract
Services

Short description
Las tareas principales a realizar se agrupan en los siguientes bloques, en función del alcance 
y de su ámbito de aplicación:
- Desarrollo evolutivo del software.
- Actuaciones de soporte a integradores y resolución de incidencias del sistema.
- Adaptación a actualizaciones del sistema operativo y las aplicaciones software base 
utilizados.

https://ted.europa.eu/en/notice/-/detail/220585-2023
mailto:dc.renfeviajeros.pcsp@renfe.es?subject=TED
http://www.renfe.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

- Formación.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 995 520,00 EUR

Description

Place of performance
NUTS code: ES España

Description of the procurement
Las tareas principales a realizar se agrupan en los siguientes bloques, en función del alcance 
y de su ámbito de aplicación:
- Desarrollo evolutivo del software.
- Actuaciones de soporte a integradores y resolución de incidencias del sistema.
- Adaptación a actualizaciones del sistema operativo y las aplicaciones software base 
utilizados.
- Formación.

Award criteria
Quality criterion - Name: Oferta técnica / Weighting: 50
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: PLAN DE RECUPERACIÓN, TRANSFORMACIÓN Y 
RESILIENCIA FINANCIADO POR LA UNIÓN EUROPEA – NEXTGENERATIONEU.

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 214-615700

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/615700-2022
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 4500041896

Title:
SERVICIO DE DESARROLLO EVOLUTIVO SOFTWARE DEL SISTEMA DE CENTRO DE 
CONTROL UNIFICADO DE TICKETING (ARION) - FASE II DE RENFE VIAJEROS S.M.E., S.
A. EN EL MARCO DEL PLAN DE RECUPERACIÓN, TRANSFORMACIÓN

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/03/2023

Name and address of the contractor
Official name: INDRA SISTEMAS S.A.
National registration number: A-28599033
Town: Alcobendas
NUTS code: ES3 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 995 520,00 EUR
Total value of the contract/lot: 994 972,80 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perón , 38, 8ª planta
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhap.es
Telephone: +34 913491446/47/51
Fax: +34 913491441

Review procedure
Precise information on deadline(s) for review procedures: 
RDL 3/2020

mailto:tribunal_recursos.contratos@minhap.es?subject=TED
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VI.5. Date of dispatch of this notice
11/04/2023


