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See the notice on TED website 222536-2019 - Competition
United Kingdom-London: Emergency and security equipment
OJ S 92/2019 14/05/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Lewisham Homes Ltd
Postal address: Old Town Hall, Catford Road
Town: London
NUTS code: UKI London
Postal code: SE6 4RU
Country: United Kingdom
Contact person: Procurementteam
E-mail: Procurement@lewishamhomes.org.uk

:Internet address(es)
Main address: https://www.lewishamhomes.org.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.delta-esourcing.com/tenders/UK-UK-London:-Emergency-and-security-
equipment./5H25YB3RGZ
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Arms length management organisation

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Personal Safety Device

Main CPV code
35100000 Emergency and security equipment

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/222536-2019
mailto:Procurement@lewishamhomes.org.uk?subject=TED
https://www.lewishamhomes.org.uk/
http://www.delta-esourcing.com/tenders/UK-UK-London:-Emergency-and-security-equipment./5H25YB3RGZ
http://www.delta-esourcing.com/tenders/UK-UK-London:-Emergency-and-security-equipment./5H25YB3RGZ
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LHL manages 18 000 council homes in Lewisham, operates its own repairs and maintenance 
company and employs more than 550 staff. It is undertaking a major investment programme to 
improve homes and local communities as well as building new homes in the borough.
LHL is inviting tenders from suitably experienced and qualified suppliers for the provision of 
personal safety device services and goods in accordance with the tender.

Estimated total value
Value excluding VAT: 300 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKI London
Main site or place of performance: London.

Description of the procurement
LHL manages 18 000 council homes in Lewisham, operates its own repairs and maintenance 
company and employs more than 550 staff. It is undertaking a major investment programme to 
improve homes and local communities as well as building new homes in the borough.
LHL seeks to appoint a single provider to deliver an efficient and responsive personal safety 
device for lone workers and support service to include the provision of a dedicated call centre 
service to be delivered within the London Borough of Lewisham (LBL).
The service shall be one that delivers the minimum outcomes in accordance with the specified 
standards of service to be delivered upon in accordance with the specification within the 
tender document.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 300 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 13/06/2019 17:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 14/06/2019 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
The Contracting Authority considers that this contract may be suitable for economic operators 
that are Small or Medium Enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=396024476
GO Reference: GO-201959-PRO-14875503

Procedures for review

Review body
Official name: Lewisham Homes
Postal address: Old Town Hall, Catford Road
Town: London
Postal code: SE6 4RU
Country: United Kingdom
E-mail: Procurement@lewishamhomes.org.uk
Telephone: +44 8000282028
Internet address: https://www.lewishamhomes.org.uk/

Date of dispatch of this notice
09/05/2019

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=396024476
mailto:Procurement@lewishamhomes.org.uk?subject=TED
https://www.lewishamhomes.org.uk/

