223075-2023 - Result See the notice on TED website

Spain-Alcala de Guadaira: Point of sale (POS) software development services
OJ S 74/2023 14/04/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Junta de Gobierno Local del Ayuntamiento de Alcala de Guadaira
National registration number: P4100400C
Postal address: Plaza del Duque, 1
Town: Alcala de Guadaira
NUTS code: ES618 Sevilla
Postal code: 41500
Country: Spain
Contact person: Junta de Gobierno Local del Ayuntamiento de Alcala de Guadaira
E-mail: jpabloguerrero@alcalaguadaira.org
Telephone: +034 955796153
Internet address(es):
Main address: https://contrataciondelestado.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=yts5hvf6K5sQK2TEfXGy%2BA%3D%3D

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
servicio de gestion y venta de localidades/taquilla en espectaculos, eventos y actividades del

Ayuntamiento de Alcala de Guadaira, asi como su promocién y comercializacion
Reference number: 6987/2019 — ref.: C-2022/055

I.1.2. Main CPV code
72212110 Point of sale (POS) software development services

1.1.3. Type of contract
Services

1.1.4. Short description
servicio de gestion y venta de localidades/taquilla en espectaculos, eventos y actividades del
Ayuntamiento de Alcala de Guadaira, asi como su promocién y comercializacion
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I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 96 452,20 EUR

I.2. Description

1.2.3. Place of performance
NUTS code: ES618 Sevilla

11.2.4. Description of the procurement
servicio de gestion y venta de localidades/taquilla en espectaculos, eventos y actividades del
Ayuntamiento de Alcala de Guadaira, asi como su promocion y comercializacion

11.2.5. Award criteria
Quality criterion - Name: 1.-Creacién de un espectaculo. / Weighting: 5
Quality criterion - Name: 10.- Relacion de medios técnicos que se destinen al servicio /
Weighting: 4
Quality criterion - Name: 11.-Plan de implantacién propuesto. / Weighting: 6
Quality criterion - Name: 2.- Venta de una localidad en internet, mediante un ordenador y
mediante un dispositivo movil I0S y Android. / Weighting: 6
Quality criterion - Name: 3.- Devolucién de una localidad. / Weighting: 5
Quality criterion - Name: 4.- Control de accesos. / Weighting: 4
Quality criterion - Name: 5.- CRM: herramienta de gestion de clientes. / Weighting: 4
Quality criterion - Name: 6.- Business Ingelligence Integrado. / Weighting: 4
Quality criterion - Name: 7.- Plan de formacién especifica. / Weighting: 5
Quality criterion - Name: 8.- Tiempo medio de respuesta a una caida de la aplicacién o
cualquiera otras incidencias del sistema de ventas. / Weighting: 4
Quality criterion - Name: 9.- Relacion de los medios humanos que se destinen al servicio. /
Weighting: 3
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 199-564514

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 2023-0036

Title:
servicio de gestion y venta de localidades/taquilla en espectaculos, eventos y actividades del
Ayuntamiento de Alcala de Guadaira, asi como su promocion y comercializacién

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
10/04/2023

V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 4
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Impronta Soluciones, SL
National registration number: B84092196
Postal address: JACOMETREZO 15
Town: MADRID
NUTS code: ES300 Madrid
Postal code: 28013
Country: Spain
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 138 580,76 EUR
Total value of the contract/lot: 96 452,20 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal Administrativo de Recursos Contractuales de la Junta de Andalucia
Postal address: Castelar nimero 22
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Town: Sevilla

Postal code: 41001

Country: Spain

E-mail: tarcja@juntadeandalucia.es

Telephone: +34 671530856

Internet address: https://www.juntadeandalucia.es

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo de Recursos Contractuales de la Junta de Andalucia
Postal address: Castelar numero 22
Town: Sevilla
Postal code: 41001
Country: Spain
E-mail: tarcja@juntadeandalucia.es
Telephone: +34 671530856
Internet address: https://www.juntadeandalucia.es

VI.5. Date of dispatch of this notice
11/04/2023
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