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United Kingdom-Yeovil: Health services
OJ S 122/2015 27/06/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: NHs Somerset Clinical Commissioning Group
Postal address: Wynford House, Lufton Way
Town: Yeovil
Postal code: BA22 8HR
Country: United Kingdom
For the attention of: Mark Hayman
E-mail: mark.hayman@swcsu.nhs.uk
Telephone: +44 1935384000

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
SWCSU — Somerset CCG-NHS 111 and Primary Care Out of Hours services in two LOTS.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
NUTS code UKK23 Somerset

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
NHS Somerset Clinical Commissioning Group (‘the CCG’) is responsible for commissioning
NHS 111 and Primary Care Out of Hours Services for the population of Somerset. The CCG
re-procured both services during the summer of 2014. The services were procured in two lots:
Lot 1- NHS 111 and Lot 2- Primary Care Out of Hours Services.
Lot 1 — NHS 111.
The NHS 111 Service is specified nationally so that a consistent core identity and quality of
service is maintained across the country. The service was commissioned locally by the NHS in
a way that is most appropriate for any given area.
The principal aims of the NHS 111 service are to:
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— improve the public experience accessing urgent healthcare;

— get people to the right service first time, including self-care where appropriate;

— provide NHS Somerset CCG with management information regarding usage of services;
— reduce health inequalities by improving access.

Lot 2 — Primary Care Out of Hours Services.

The aims of the Service are to provide a clinically safe and competent OOH Service
accessible to the local population across Somerset. The Service is to provide access to
unplanned urgent care, working in partnership with the wider urgent care system across
primary, community, secondary health and social care.

1.1.5. CPV code(s)
85100000 Health services, 85120000 Medical practice and related services, 85140000
Miscellaneous health services, 85141000 Services provided by medical personnel

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 33 997 875 GBP
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Negotiated with a call for competition

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 75
2. Finance. Weighting 25

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S: 2013/S 215-374145 of 6.11.2013
Contract notice
Notice number in the OJ S: 2014/S 34-055781 of 18.2.2014

Section V: Award of contract

Contract No: 1
Lot No: 1
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- Lot title: Somerset CCG — NHS 111 service
V.1. Date of conclusion of the contract
27.5.2015

V.2. Information about tenders
Number of tenders received: 3

V.3. Name and address of the contractor
Official name: Northern Doctors Urgent Care
Postal address: Northumberland House, 1 Gosforth Park Way, Gosforth Business Park
Town: Newcastle Upon Tyne
Postal code: NE12 8EG
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 7 000 000 GBP
excluding VAT
Total value of the procurement:

Value: 6 998 940 GBP

excluding VAT

If annual or monthly value:
Number of years: 5

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 2
Lot No: 2
- Lot title: NHS Somerset CCG — Primary Care Out of Hours Services
V.1. Date of conclusion of the contract
27.5.2015

V.2. Information about tenders
Number of tenders received: 3

V.3. Name and address of the contractor
Official name: Northern Doctors Urgent Care
Postal address: Northumberland House, 1 Gosforth Park Way, Gosforth Business Park
Town: Newcastle Upon Tyne
Postal code: NE12 8EG
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 27 000 000 GBP
excluding VAT
Total value of the procurement:

Value: 26 998 935 GBP

excluding VAT

If annual or monthly value:
Number of years: 5
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
The contracts will be for a 5 year period with an option to extend for a further 2 years.

VI.3. Procedures for review

VL.3.1. Review body
Official name: South, Central and West Commissioning Support Unit
Postal address: Wynford House, Lufton Way
Town: Yeovil
Postal code: BA22 8HR
Country: United Kingdom

VI.3.2. Review procedure
Precise information on deadline(s) for review procedures: Precise information on deadline(s)
for lodging appeals: NHS Somerset CCG has allowed a minimum 10 calendar day standstill
period from the point information on the award of the contract was communicated to tenderers.
This period was a mandatory ‘standstill’ period which commenced on 7.1.2015 and concluded
at midnight on 19.1.2015.
Should additional information be required it should be requested of the addressee in section VI.
3.1. Aggrieved parties who have been harmed or are at risk of harm by breach of the
procurement rules have the right to take action in the High Court (England and Wales). Any
such action is subject to strict time limits and must be brought in accordance with the Public
Contracts Regulations 2006 as amended by the Public Contracts (Amendment) Regulations
2009 and the Public Procurement (Miscellaneous Amendments) Regulations 2011.

VI1.3.3. Service from which information about the review procedure may be obtained
Official name: South, Central and West Commissioning Support Unit
Postal address: Wynford House, Lufton Way
Town: Yeovil
Postal code: BA22 8HR
Country: United Kingdom

VI.4. Date of dispatch of this notice
23.6.2015
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