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See the notice on TED website

224381-2026 - Result
Norway – IT services: consulting, software development, Internet and support – Procurement of 
a learning portal, author tool and consultancy services for content production.
OJ S 64/2026 01/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Politiets fellestjenester
Email: benedicte.orheim@politiet.no
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1.  Procedure
Title: Procurement of a learning portal, author tool and consultancy services for content 
production.
Description: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall 
enter into an agreement for ongoing service procurements of a SaaS cloud service for a 
learning portal and author tool, and a framework agreement for consultancy services for 
content production. A complete description of the procurement and delivery is in the contracts 
with annexes, as well as other information published through our tender management tool 
(KGV) from Mercell (previously EU-Supply).
Procedure identifier: 8e4abadd-9b2e-4f55-8da2-fa78fd3a0aa6
Previous notice: 810d3fc6-e83a-4b58-bc8f-f6751ca4b33f-01
Internal identifier: 24/215069
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems, 
48190000 Educational software package, 48200000 Networking, Internet and intranet 
software package, 48310000 Document creation software package, 48320000 Drawing and 
imaging software package, 48322000 Graphics software package, 48500000 Communication 
and multimedia software package, 48520000 Multimedia software package, 48521000 Music 
or sound editing software package, 72200000 Software programming and consultancy services
, 72210000 Programming services of packaged software products, 72211000 Programming 
services of systems and user software, 72212000 Programming services of application 
software, 72212100 Industry specific software development services, 72212190 Educational 
software development services, 72220000 Systems and technical consultancy services, 
72222200 Information systems or technology planning services, 72222300 Information 
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technology services, 72224000 Project management consultancy services, 72260000 
Software-related services, 72267100 Maintenance of information technology software, 
72268000 Software supply services, 72410000 Provider services, 72416000 Application 
service providers

2.1.2.  Place of performance
Country: Norway
Anywhere in the given country

2.1.3.  Value
Estimated value excluding VAT: 27 000 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Procurement of a learning portal, author tool and consultancy services for content 
production.
Description: Politiets fellestjenester (PFT), hereafter called the contracting authority, shall 
enter into an agreement for ongoing service procurements of a SaaS cloud service for a 
learning portal and author tool, and a framework agreement for consultancy services for 
content production. A complete description of the procurement and delivery is in the contracts 
with annexes, as well as other information published through our tender management tool 
(KGV) from Mercell (previously EU-Supply).
Internal identifier: 24/215069

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems, 
48190000 Educational software package, 48200000 Networking, Internet and intranet 
software package, 48310000 Document creation software package, 48320000 Drawing and 
imaging software package, 48322000 Graphics software package, 48500000 Communication 
and multimedia software package, 48520000 Multimedia software package, 48521000 Music 
or sound editing software package, 72200000 Software programming and consultancy services
, 72210000 Programming services of packaged software products, 72211000 Programming 
services of systems and user software, 72212000 Programming services of application 
software, 72212100 Industry specific software development services, 72212190 Educational 
software development services, 72220000 Systems and technical consultancy services, 
72222200 Information systems or technology planning services, 72222300 Information 
technology services, 72224000 Project management consultancy services, 72260000 
Software-related services, 72267100 Maintenance of information technology software, 
72268000 Software supply services, 72410000 Provider services, 72416000 Application 
service providers

5.1.2.  Place of performance
Country: Norway
Anywhere in the given country
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5.1.3.  Estimated duration
Duration: 10 Years

5.1.5.  Value
Estimated value excluding VAT: 27 000 000,00 NOK

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Quality Award Criteria
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70
Criterion: 
Type: Price
Description: The award criteria price
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Oslo tingrett
Information about review deadlines: The deadline for a request for a provisional injunction 
against the contracting authority ́s decision to reject a request for participation in the 
competition, cf. the procurement regulations § 24-1 and § 24-2, or not to select a tenderer, cf. 
the procurement regulations § 16-12, will be set at a minimum of 15 days after the notification 
has been sent, c.f. the procurement regulations § 20-7.

6. Results

Maximum value of the framework agreements in this notice: 6 000 000,00 NOK
Approximate value of the framework agreements
: 
3 000 000,00
 
NOK

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 6 000 000,00 NOK
Re-estimated value of the framework agreement: 3 000 000,00 NOK

6.1.2.  Information about winners
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Winner: 
Official name: Storyboard
Tender: 
Tender identifier: Anskaffelse av læringsportal, forfatterverktøy og konsulenttjeneste for 
innholdsproduksjon
Identifier of lot or group of lots: LOT-0000
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: Anskaffelse av læringsportal, forfatterverktøy og konsulenttjeneste for 
innholdsproduksjon - Storyboard
Date of the conclusion of the contract: 24/02/2026

6.1.4.  Statistical information
Summary of the review requests the buyer received: 
Number of complainants: 0
Received tenders or requests to participate: 
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 7

8. Organisations

8.1.  ORG-0001
Official name: Politiets fellestjenester
Registration number: 974761157
Department: Politiets fellestjenester
Postal address: Fridtjof Nansens vei 14
Town: OSLO
Postcode: 0369
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Benedicte Orheim
Email: benedicte.orheim@politiet.no
Telephone: +47 61318000
Internet address: http://www.politiet.no
Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/289530
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Oslo tingrett
Registration number: 926 725 939
Postal address: Postboks 2106 Vika
Town: OSLO
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/
Roles of this organisation: 
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Review organisation

8.1.  ORG-0003
Official name: Storyboard
Size of the economic operator: Medium
Registration number: 987825669
Postal address: Langkaia 1
Town: Oslo
Postcode: 0150
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: kristian@storyboard.no
Telephone: +47 22472280
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 68e9b5af-36a4-401a-92a8-f6d7be55bc43  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 31/03/2026 10:02:02 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 31/03/2026 10:02:02 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 224381-2026
OJ S issue number: 64/2026
Publication date: 01/04/2026
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