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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 224634-2017 - Competition
Norway-Oslo: Social research services
OJ S 111/2017 13/06/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune, Bydel St. Hanshaugen
National registration number: 971 179 686
Postal address: Postboks 6999, St Olavs plass
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0130
Country: Norway
Contact person: Liv Randi Dyrhol
E-mail: livrandi.dyrhol@bsh.oslo.kommune.no
Telephone: +47 97712073

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-st-
hanshaugen/
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/3727

Name and addresses
Official name: Oslo kommune, Bydel Alna
National registration number: 970 534 644
Town: Oslo
NUTS code: NO011 Oslo
Country: Norway
Contact person: Emir Kico
E-mail: emir.kico@bal.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-alna/

Name and addresses
Official name: Oslo kommune, Bydel Stovner
Town: Oslo
NUTS code: NO011 Oslo
Country: Norway
E-mail: postmottak@bsr.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-stovner/

Name and addresses
Official name: Oslo kommune, Bydel Grorud
Town: Oslo

https://ted.europa.eu/en/notice/-/detail/224634-2017
mailto:livrandi.dyrhol@bsh.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-st-hanshaugen/
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-st-hanshaugen/
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3727
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3727
mailto:emir.kico@bal.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-alna/
mailto:postmottak@bsr.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-stovner/
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NUTS code: NO011 Oslo
Country: Norway
E-mail: postmottak@bgr.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-grorud/

Name and addresses
Official name: Oslo kommune, Bydel Gamle Oslo
Town: Oslo
NUTS code: NO011 Oslo
Country: Norway
E-mail: postmottak@bgo.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-gamle-
oslo/

Name and addresses
Official name: Oslo kommune, Bydel Grünerløkka
Town: Oslo
NUTS code: NO011 Oslo
Country: Norway
E-mail: postmottak@bga.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-
grunerlokka/

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/155097
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the following address:
Official name: Oslo kommune, Bydel St. Hanshaugen
Postal address: Stensberggata 25
Town: Oslo
Postal code: 0170
Country: Norway
E-mail: postmottak@bsh.oslo.kommune.no
NUTS code: NO011 Oslo

:Internet address(es)
Main address: http://bydel-st-hanshaugen.oslo.kommune.no/

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

mailto:postmottak@bgr.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-grorud/
mailto:postmottak@bgo.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-gamle-oslo/
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-gamle-oslo/
mailto:postmottak@bga.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-grunerlokka/
https://www.oslo.kommune.no/politikk-og-administrasjon/bydeler/bydel-grunerlokka/
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/155097
mailto:postmottak@bsh.oslo.kommune.no?subject=TED
http://bydel-st-hanshaugen.oslo.kommune.no/
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II.1. Scope of the procurement

Title
Participatory research for Project Difficult Settlers.
Reference number: 201700810

Main CPV code
79315000 Social research services

Type of contract
Services

Short description
Oslo municipality, c/o 6 city districts (Alna, Stovner, Grorud, St. Hanshaugen, Grünerløkka and 
Gamle Oslo), invites tenderers to an open tender contest for the procurement of Participatory 
Research for Project ‘Difficult Settlers’. The aim of the procurement is to obtain solid research 
based competence that shall follow the project's progress, measure effects, quality assure 
work that has been done and give professional advice when required.

Estimated total value
Value excluding VAT: 3 300 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
73000000 Research and development services and related consultancy services, 73110000 

, , Research services 73300000 Design and execution of research and development 79315000 
Social research services

Place of performance
NUTS code: NO011 Oslo
Main site or place of performance: Oslo.

Description of the procurement
Oslo municipality, c/o 6 city districts (Alna, Stovner, Grorud, St. Hanshaugen, Grünerløkka and 
Gamle Oslo), invites tenderers to an open tender contest for the procurement of Participatory 
Research for Project ‘Difficult Settlers’.
The project shall respond to a national intention and challenge that ‘all inhabitants can have 
stable living conditions’ in their own home, in an economic and professionally sustainable way. 
This particularly applies to persons who have major challenges with drugs and alcohol, mental 
health and any security problems and who have particular settlement challenges. These users 
make up the project's target group (see the attached project mandate).
The aim of the procurement is to obtain solid research based competence that shall follow the 
project's progress, measure effects, quality assure work that has been done and give 
professional advice when required.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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III.2.2.

III.2.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

Estimated value
Value excluding VAT: 3 300 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contract is for one year (12 months).
There is an option to extend the contract for 1+1 year.
Whether the options are taken up or not will depend on the contracting authority's finances.
The estimated value is for the entire contract including options.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers shall be a legally established company.
Documentation:
— Norwegian companies: Company registration certificate;
— Foreign companies: Proof that the company is registered in a trade or business register as 
prescribed by the law of the country where the company is established.
(Cf. the tender documentation 3.2).

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
The attached contract terms with annexes, annexes 3 a and b.

Section IV: Procedure

Description
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/08/2017 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 15/09/2017

Conditions for opening of tenders
Date: 08/08/2017 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Postal address: Postboks 8023 Dep.
Town: Oslo
Postal code: 0030
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 23035200
Internet address: https://www.domstol.no/nn-NO/Enkelt-domstol/Oslo--tingrett/

Body responsible for mediation procedures
Official name: Klagenemndssekretariatet (KOFA)
Postal address: Postboks 511 Sentrum
Town: Bergen
Postal code: 5015
Country: Norway
E-mail: post@kofa.no

mailto:oslo.tingrett@domstol.no?subject=TED
https://www.domstol.no/nn-NO/Enkelt-domstol/Oslo--tingrett/
mailto:post@kofa.no?subject=TED
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VI.4.3.

Telephone: +47 55193000
Internet address: http://www.kofa.no/

Review procedure
Precise information on deadline(s) for review procedures: 
The deadline for sending a petition for a temporary injunction from the notification of the 
selected tenderer until the contract is signed is 15 days from the day the notification is sent via 
email or fax.

Date of dispatch of this notice
12/06/2017

http://www.kofa.no/

