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See the notice on TED website 225110-2014 - Result
United Kingdom-Mansfield: Health services
OJ S 126/2014 04/07/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Greater East Midlands Commissioning Support Unit

: Birch House, Ransom Wood Business Park, Southwell Road WestPostal address
: MansfieldTown

: NG21 0JDPostal code
: United KingdomCountry

: Shelley-Louisa ColtonFor the attention of
 E-mail: shelley-louisa.colton@gemcsu.nhs.uk

Internet address(es):
Address of the buyer profile: https://emprocurenhs.bravosolution.co.uk

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Provision of out of hours (OOH) primary medical services and other related services for the 
clinical commissioning groups in Nottingham City, Rushcliffe, Nottingham North and East and 
Nottingham West (lot one).

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
NUTS code ,UKF16 South Nottinghamshire UKF14 Nottingham

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Contract Award Notice
This Contract Award Notice follows the procurement of the Out of Hours (OOH) services and 
some other associated services that the Clinical Commissioning Groups (CCGs) in 
Nottingham City, Rushcliffe, Nottingham North and East and Nottingham West.
Core Principles
The OOH service must be based on the following core principles:

https://ted.europa.eu/en/notice/-/detail/225110-2014
mailto:shelley-louisa.colton@gemcsu.nhs.uk?subject=TED
https://emprocurenhs.bravosolution.co.uk
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A patient-centred service which is simple to access
A high quality service in line with national standards and specific Commissioner Requirements.
Quality covers three specific domains:
Safety (we do no harm to patients and the environment is safe and clean);
Effectiveness (improved clinical outcomes) and
Patient Experience (quality of care and the delivery of personalised care).
Equitable, consistent access based on need (regardless of place of residence and time of 
night)
Efficient service and an effectively staffed service offering value for money within the service 
itself and in its relationship with the wider urgent care system
An urgent service, meeting needs that cannot safely wait until the following working day 
(where the patient can benefit from the continuity of care offered by their own GP practice)
A service that is integrated from a patient's perspective with other service providers (including 
social care providers), delivering seamless and effective care to patients wherever possible
A service and service provider that is flexible and able to respond to changes within the health 
community and the NHS in general
Ensuring effective information flows between providers to facilitate continuity of care
Of demonstrable high quality through the supply of timely, accurate and comprehensive 
performance reports in line with the Commissioner's requirements

CPV code(s)
85100000 Health services, 85120000 Medical practice and related services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 5 014 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality - Safety.  25Weighting
2. Quality - Effectiveness.  25Weighting
3. Quality - Patient Experience.  25Weighting
4. Finance.  25Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information
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IV.3.1. File reference number attributed by the contracting authority

Previous publication concerning this procedure
Notice number in the OJ S: 2013/S 112-191750

Section V: Award of contract

Lot No: 1
- : Nottingham City, Rushcliffe, Nottingham North and East and Nottingham WestLot title

Date of conclusion of the contract
7.2.2014

Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 3

Name and address of the contractor
Official name: NEMS CBS

: 484 Derby RoadPostal address
: NottinghamTown

: NG7 2GWPostal code
: United KingdomCountry

Information on value of the contract/lot
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Please note that this Contract Award Notice is for a Part B Service, this is a non mandatory 
notice.
The services to which this Contract Award Notice relates fall within Part B of Schedule 3, Part 
10 to the Public Contracts Regulations 2006 (“the Regulations”). Neither the inclusion of a 
Bidder selection stage nor the use of the term Pre Qualification Questionnaire nor Invitation to 
Tender nor any other indication shall be taken to mean that the Principal[s] or contracting 
authorities intend to hold themselves bound by any of the Regulations, save those applicable 
to Part B services.

Procedures for review

Review body
Official name: Greater East Midlands Commissioning Support Unit

: Birch House, Ransom Wood Business Park, Southwell Road WestPostal address
: MansfieldTown

: NG21 0JDPostal code

https://ted.europa.eu/en/notice/-/detail/191750-2013
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: United KingdomCountry
: Internet address https://emprocurenhs.bravosolution.co.uk

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
1.7.2014

https://emprocurenhs.bravosolution.co.uk

