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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 225652-2020 - Competition
Norway-Oslo: Research and development consultancy services
OJ S 94/2020 14/05/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helse- og Omsorgsdepartementet
National registration number: 983 887 406
Postal address: Postboks 8011 Dep
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0030
Country: Norway
Contact person: Maiken Engelstad
E-mail: Maiken.Engelstad@hod.dep.no
Telephone: +47 22249090

:Internet address(es)
Main address: https://www.regjeringen.no/no/dep/hod/id421/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/363593

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=270212&B=DFO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=270212&B=DFO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Evaluation of System for New Methods in the Specialist Health Services
Reference number: 20/2180

Main CPV code
73200000 Research and development consultancy services

https://ted.europa.eu/en/notice/-/detail/225652-2020
mailto:Maiken.Engelstad@hod.dep.no?subject=TED
https://www.regjeringen.no/no/dep/hod/id421/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/363593
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/363593
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=270212&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=270212&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=270212&B=DFO
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
New methods are a system for the implementation and out phasing methods for the specialist 
health service. In this context, the ‘Specialist health service’ includes all public or publicly 
funded hospitals and hospital services.
The evaluation of the system for new methods shall identify and describe whether the current 
organisation of and case management processes in the system are appropriately designed 
and suitable for achieving the defined objectives. Based on the mapping and description, the 
evaluation shall identify barriers and possible changes in organisation and case management, 
as well as assess and propose measures for the system to improve basic purposes and the 
need for transparency, trust and legitimacy in the health service and the population. To the 
extent possible and relevant, the evaluation should include comparisons with similar systems 
in other countries.

Estimated total value
Value excluding VAT: 4 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
71317210 Health and safety consultancy services, , 73210000 Research consultancy services
73220000 Development consultancy services

Place of performance
NUTS code: NO011 Oslo
Main site or place of performance: Oslo.

Description of the procurement
New methods are a system for the implementation and out phasing methods for the specialist 
health service. In this context, the ‘Specialist health service’ includes all public or publicly 
funded hospitals and hospital services. The term method is defined as all measures used to 
prevent, assess, diagnose and treat illnesses, as well as measures for rehabilitation of patients 
and the organisation of health services. Examples of methods are medicine indications, 
medical equipment and medical and surgical procedures and diagnostic tests.
The evaluation of the system for new methods shall identify and describe whether the current 
organisation of and case management processes in the system are appropriately designed 
and suitable for achieving the defined objectives. Based on the mapping and description, the 
evaluation shall identify barriers and possible changes in organisation and case management, 
as well as assess and propose measures for the system to improve basic purposes and the 
need for transparency, trust and legitimacy in the health service and the population. To the 
extent possible and relevant, the evaluation should include comparisons with similar systems 
in other countries.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

Estimated value
Value excluding VAT: 4 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
End: 31/10/2021
This contract is subject to renewal: no

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 5Maximum number: Objective criteria for choosing the limited 
number of candidates:
Requirement: degree of comprehensiveness and relevance of the stated reference 
assignments, cf. point 5.4.
The following will be emphasised in the assessment:
• scope and complexity,
• relevance, including assignment from the public sector including government owned entities.
Documentation: the tenderer's response to the qualification requirement in point 5.4 on 
reference assignments. No more than three reference assignments are to be presented. The 
presentation should only be one A4 page per assignment.
If the assignments are executed outside Norway by resources who normally do not work in 
Norway, the tenderer must verify routines for any experience transfer to the Norwegian 
tenderer.
Requirement: degree of comprehensiveness and relevance of the tenderer's competence and 
capacity.
The following will be emphasised in the assessment:
• degree of relevant competence and experience of employees, distributed respectively in 
relation to junior, middle and senior level;
• the number of employees with relevant competence and experience at the tenderer.
Documentation: the tenderer's response to the qualification requirement in point 5.4 on the 
tenderer's competence, including an overview of education and professional qualifications for 
employees with relevant knowledge and experience for the assignment.
The overview of employees with relevant competence and experience is to be given in an 
appropriate table format and it ought, as a minimum, to include information on education, 
experience and indicate which selected competence areas each individual resource has. The 
overview should not exceed four A4 pages.
If the overview includes employees with a permanent workplace outside Norway, 
documentation must be presented for the practice of engaging resources across national 
borders.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contracting authority reserves the right for call-off for additional assignments in 
accordance with those specified in Annex 1 and. This can increase the value beyond the 
estimate given above.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14. Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Requirements: tenderers must be a legally established company.
Documentation:
Norwegian tenderers: company registration certificate.
Foreign companies: proof that the company is registered in a trade or business register as 
prescribed by the law of the country where the company is established.

Economic and financial standing
List and brief description of selection criteria: 
Requirement: paid taxes and duties.
Documentation:
Norwegian tenderers: a certificate, not older than 6 months, verifying that the tenderer has 
fulfilled the tax, employer contribution and VAT payment obligations.
Foreign tenderers must provide certificates from equivalent authorities to the Norwegian ones.
Requirement: tenderers must have sufficient economic and financial capacity to carry out the 
delivery, in which, amongst other things, being creditworthy without any requirement for 
collateral will be adequate
Documentation: a credit rating with key figures from a recognised credit assessment company, 
or other form of documentation to verify that the requirement has been met.

Technical and professional ability
List and brief description of selection criteria: 
Requirement: tenderers must have sufficient ability and experience to carry out the delivery.
Documentation: a description of the tenderer's three most relevant assignments in the last five 
years, together with information about the contract value, date of delivery or execution and the 
name of the recipient. The presentation should only be one A4 page per assignment.
Relevant assignments means assignments of an equivalent nature, complexity or extent as 
that requested in this tender documentation, cf. the assignment description in annex 1.
Tenderers are responsible for ensuring that the description is of such a nature that it 
documents fulfilment of the requirement.
Requirement: tenderers must have sufficient capacity to carry out the delivery within the 
specified limitations and deadlines.
Documentation: a description of the tenderer's average annual workforce and the number of 
employees in the management in the last three years. The presentation should only be one A4 
page per assignment.
Requirement: tenderers must have sufficient competence to carry out the agreement.
Documentation: an overview must be presented of the educational and professional 
qualifications for employees with relevant knowledge and experience for the contract. Relevant 
knowledge and experience means experience from assignments of an equivalent nature, 
complexity or scope as requested in this tender documentation, cf. also the assignment 
description in annex 1. The overview should not exceed four A4 pages.
If a tenderer plans to use subproviders, the equivalent information must also be provided for 
these.
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.4.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/06/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 31/01/2021

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: C.J. Hambros plass 4
Town: Oslo
Postal code: 0164
Country: Norway
E-mail: oslo.tingrett@domstol.no

mailto:oslo.tingrett@domstol.no?subject=TED
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VI.5.

Telephone: +47 22035200
Internet address: http://www.domstol.no/otir

Date of dispatch of this notice
13/05/2020

http://www.domstol.no/otir

