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II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 228511-2024 - Result
Finland-Helsinki: Interim Services for ECHA and the European Commission Representation in 
Finland
OJ S 77/2024 18/04/2024
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: European Chemicals Agency (ECHA)
Postal address: PO Box 400
Town: Helsinki
NUTS code: FI1B1 Helsinki-Uusimaa
Postal code: FI-00121
Country: Finland
E-mail: procurement@echa.europa.eu

:Internet address(es)
Main address: https://echa.europa.eu/about-us/procurement

Name and addresses
Official name: European Commission, Directorate-General for Communication (COMM), 
Representation in Finland
Postal address: PO Box 1250
Town: Helsinki
NUTS code: FI1B1 Helsinki-Uusimaa
Postal code: FI-00101
Country: Finland
E-mail: comm-rep-fi-tender@ec.europa.eu

:Internet address(es)
Main address: https://finland.representation.ec.europa.eu/index_fi?prefLang=en

Information about joint procurement
The contract involves joint procurement
In the case of joint procurement involving different countries, state applicable national 
procurement law:
Finland

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/228511-2024
mailto:procurement@echa.europa.eu?subject=TED
https://echa.europa.eu/about-us/procurement
mailto:comm-rep-fi-tender@ec.europa.eu?subject=TED
https://finland.representation.ec.europa.eu/index_fi?prefLang=en
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Interim Services for ECHA and the European Commission Representation in Finland
Reference number: ECHA/2023/OP/0004

Main CPV code
79000000 Business services: law, marketing, consulting, recruitment, printing and security

Type of contract
Services

Short description
The objective of the contract is to provide the contracting authorities with the necessary interim 
staff within a pre-defined timeframe and in line with the requested profiles. The contractor shall 
ensure that the interim staff is available during the whole leasing period without interruptions 
with the exception of absences that are typical for regular work life (e.g. annual holiday or 
other absences not longer than one week).

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 600 000,00 EUR

Description

Additional CPV code(s)
79000000 Business services: law, marketing, consulting, recruitment, printing and security, 
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FI1B1 Helsinki-Uusimaa
Main site or place of performance: ECHA’s premises, Telakkakatu 6, Helsinki, FINLAND. Oodi 
Central Library/EC Rep premises/Other – Helsinki region, FINLAND.

Description of the procurement
Multiple framework contract in cascade with maximum three contractors.

Award criteria
Quality criterion - Name: Quality of the pre-selection process of interim staff, in particular 
sourcing methods and means to establish a sufficient pool of candidates / Weighting: 12
Quality criterion - Name: Quality of customer service provided to the contracting authorities / 
Weighting: 9
Quality criterion - Name: Sound management of interim staff / Weighting: 12
Quality criterion - Name: Case study / Weighting: 27
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 224-707324

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: ECHA/2023/OP/0004/CT1

Title:
Interim Services for ECHA and the European Commission Representation in Finland

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/04/2024

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Infeurope S.A.
National registration number: B20174
Postal address: 113, rue Adolphe Fischer
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: L-1521
Country: Luxembourg
The contractor is an SME: yes

Name and address of the contractor
Official name: ManpowerGroup Oy
National registration number: 1091032-3
Postal address: Porkkalankatu 20

https://ted.europa.eu/en/notice/-/detail/707324-2023


228511-2024 Page 4/6

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: FI-00180
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 600 000,00 EUR
Total value of the contract/lot: 7 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: ECHA/2023/OP/0004/CT2

Title:
Interim Services for ECHA and the European Commission Representation in Finland

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/04/2024

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: StaffPoint Oy
National registration number: 2492090-1
Postal address: Ruoholahdenkatu 14
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: FI-00180
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 600 000,00 EUR
Total value of the contract/lot: 7 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: ECHA/2023/OP/0004/CT3

Title:
Interim Services for ECHA and the European Commission Representation in Finland

A contract/lot is awarded: yes
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
11/04/2024

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Civitta Finland Oy
National registration number: 2913363-2
Postal address: Mikonkatu 13D
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: FI-00100
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Civitta Eesti AS
National registration number: 11092241
Postal address: Riia tn 24a
Town: Tartu
NUTS code: EE Eesti
Postal code: 51010
Country: Estonia
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 600 000,00 EUR
Total value of the contract/lot: 7 600 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
Tenderers and participants in this procurement procedure are informed that for the purposes 
of safeguarding the financial interests of the Union, their personal data may be transferred to 
internal audit services, to the European Court of Auditors, to the financial irregularities panel or 
to the European Anti-Fraud Office (OLAF), and between authorising officers of the Union 
bodies, the Commission and the executive agencies. The contracting authority and OLAF may 
also check or require an audit on the implementation of the contract resulting from this 
procurement procedure.

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925



228511-2024 Page 6/6

VI.5.

VI.4.4.

VI.4.3.

Country: Luxembourg
Telephone: +352 4303-1
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
You may submit any observations concerning the award procedure to the contracting authority 
indicated under heading I.1). If you believe that there was maladministration, you may lodge a 
complaint to the European Ombudsman within 2 years of the date when you became aware of 
the facts on which the complaint is based (see ). Such http://www.ombudsman.europa.eu
complaint does not have as an effect either to suspend the time limit to launch an appeal or to 
open a new period for lodging an appeal. Within 2 months of the notification of the award 
decision you may lodge an appeal to the body referred to in VI.4.1).

Service from which information about the review procedure may be obtained
Official name: European Chemicals Agency (ECHA)
Postal address: Telakkakatu 6
Town: Helsinki
Postal code: FI-00150
Country: Finland
E-mail: procurement@echa.europa.eu
Internet address: https://echa.europa.eu/about-us/procurement

Date of dispatch of this notice
11/04/2024

http://curia.europa.eu
http://www.ombudsman.europa.eu
mailto:procurement@echa.europa.eu?subject=TED
https://echa.europa.eu/about-us/procurement

