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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 228512-2022 - Competition
Norway-Oslo: Telecommunications services
OJ S 84/2022 29/04/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Statens innkjøpssenter v/DFØ
National registration number: 986 252 932
Postal address: Lørenfaret 1C
Town: Oslo
NUTS code: NO Norge
Postal code: 0585
Country: Norway
Contact person: Alexandra Solheim Wigglesworth
E-mail: AlexandraSolheim.Wigglesworth@dfo.no
Telephone: +47 98671628

:Internet address(es)
Main address: https://www.anskaffelser.no/statens-innkjopssenter
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/429909

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=329936&B=DFO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=329936&B=DFO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Joint government contract for the procurement of telephony services - secondary provider
Reference number: 21/126

https://ted.europa.eu/en/notice/-/detail/228512-2022
mailto:AlexandraSolheim.Wigglesworth@dfo.no?subject=TED
https://www.anskaffelser.no/statens-innkjopssenter
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/429909
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/429909
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=329936&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=329936&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=329936&B=DFO
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2. Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
DFØ c/o Statens innkjøpssenter (SI) intends to enter into a joint government contract with a 
secondary provider for the procurement of telephony services. Joint contract for government 
entities in the civil sector that are covered by the procurement scheme. A share of up to 15 
percent has been set by the joint contract's mobile subscribers that can be procured from a 
secondary provider.
Si has entered into a contract with Telia Norge AS as the primary provider. There is a limitation 
for the award of contract to a secondary provider: Tenderers that operate in the same operator 
network as the primary provider cannot be awarded a contract as a secondary provider. This 
means that tenderers in this contest for a secondary provider must operate in an alternative 
operator network than Telia Norge AS.
The contract with a secondary provider will be valid from 15.08.2022.

Estimated total value
Value excluding VAT: 150 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
64210000 Telephone and data transmission services, 64212000 Mobile-telephone services

Place of performance
NUTS code: NO Norge
Main site or place of performance: Nationwide in Norway

Description of the procurement
DFØ c/o Statens innkjøpssenter (SI) intends to enter into a joint government contract with a 
secondary provider for the procurement of telephony services. Joint contract for government 
entities in the civil sector that are covered by the procurement scheme. A share of up to 15 
percent has been set by the joint contract's mobile subscribers that can be procured from a 
secondary provider.
Si has entered into a contract with Telia Norge AS as the primary provider. There is a limitation 
for the award of contract to a secondary provider: Tenderers that operate in the same operator 
network as the primary provider cannot be awarded a contract as a secondary provider. This 
means that tenderers in this contest for a secondary provider must operate in an alternative 
operator network than Telia Norge AS.
The contract with a secondary provider will be valid from 15.08.2022.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 150 000 000,00 NOK
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III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/08/2022 End: 02/05/2024
This contract is subject to renewal: yes
Description of renewals: 
The contract owner has an option to extend the joint contract for a further 2+1 year.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register, professional register or a trade register in 
the country where the tenderer is established.
Documentation:
Norwegian tenderers: Company registration certificate.
Foreign tenderers: Documentation that the tenderer is registered in a company register, 
professional register or a trade register in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient economic and financial capacity to fulfil the contractual 
obligations.
Documentation:
Credit rating based on the most recent accounting figures. The rating must be carried out by a 
credit rating company with licence to conduct this service.
The contract owner will assess the size of the turnover, annual results, as well as key figures 
in the balance sheet. The contract owner reserves the right to obtain further credit rating 
information or other economic information. This includes, but is not limited to, Annual Financial 
Statement including notes, the Board’ Annual Report and Auditor Reports.

Technical and professional ability
List and brief description of selection criteria: 
Requirement: Tenderers must have relevant experience from the provision of telephony 
services to company customers.
Documentation: Description of the tenderer's 3 most relevant contracts in the course of the last 
3 years. The description must include a statement of the assignment's value, date of delivery, 
and the name of the recipient.
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VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Requirement: Tenderers must have sufficient capacity, resources, and suitable manpower to 
comply with the contractual obligations.
Documentation:
1. A statement must be given of the tenderer's average annual workforce and the number of 
employees in management in the last three years.
2. A description of the proportion of the contract and the areas for which the tenderer expects 
to engage a sub-provider.
Requirement: Tenderers must have a quality assurance system relevant to the implementation 
of the delivery.
Documentation requirement:
Certificate for the tenderer's quality assurance system, issued by an independent body, 
confirming that confirm that the tenderer fulfils certain quality assurance standards, for 
example ISO 9001 or equivalent.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/06/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 15/08/2022

Conditions for opening of tenders
Date: 03/06/2022 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/

Date of dispatch of this notice
26/04/2022

mailto:oslo.tingrett@domstol.no?subject=TED
https://www.domstol.no/

