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United Kingdom-Barnstaple: Supply services of domestic help personnel
OJ S 129/2016 07/07/2016

Prior information notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: NDDH
National registration number: 654933903
Postal address: Procurement, Raleigh Park
Town: Barnstaple
NUTS code: UKK4 Devon
Postal code: EX31 4JB
Country: United Kingdom
Contact person: Marion Brown
E-mail: marionbrown5@nhs.net
Telephone: +44 1271349587
Fax: +44 1271322748
Internet address(es):
Main address: http://www.northdevonhealth.nhs.uk
Address of the buyer profile: http://www.northdevonhealth.nhs.uk

1.3. Communication
Additional information can be obtained from the abovementioned address

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Health
Section II: Object

I.1. Scope of the procurement

I.1.1. Title
The provision of community based support and personal care in Devon — to be known as
Living well at Home.
Reference number: RBZ NDDH074

1.1.2. Main CPV code
79622000 Supply services of domestic help personnel

1.1.3. Type of contract
Services

I.1.4. Short description
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This is a 2nd PIN (ref previous OJEU 2016/S 058-097913 published 21.3.2016) and is issued
to give notice that NDHT request ‘invitations to confirm interest’ in a tender opportunity for the
provision of community based support and personal care in Devon to be known as Living Well
at Home. NDHT is the primary provider in 3 geographical locations divided into zones/lots and
is looking to contract with additional providers in these areas which are detailed at section
11.2.4.

11.1.5. Estimated total value
Value excluding VAT: 43 855 000,00 GBP

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
79622000 Supply services of domestic help personnel

1.2.3. Place of performance
NUTS code: UKK4 Devon
Main site or place of performance: Devon.

1.2.4. Description of the procurement
This PIN is issued to give notice to the market that NDHT intend to issue invitations for
providers to confirm their interest in the provision of community based support and personal
care in Devon.
Devon County Council NHS New Devon Clinical Commissioning Group NHS South Devon and
Torbay CCG, and Devon Partnership NHS Trust, have let a tender for a primary provider to
deliver/arrange personal care in Devon and NDHT were successful in being awarded a
contract as Primary provider for Zones 1, 2, 3.
Zone 1 covers Bideford/Northam, Great Torrington and Holsworthy.
Zone 2 covers llfracombe, Lynton/Lynmouth, Barnstaple, South Molton.
Zone 3 covers Tiverton, Crediton, Cullompton.
NDHT is now looking for additional Tier 2 providers to join our Framework Agreement to
ensure we have sufficient capacity across Northern and Mid Devon.
Full details about the role of being a tier 2 provider is explained in the Tender documentation
which will be issued on confirmation of interest.

1.2.14. Additional information
This is a 2nd call for competition issued in accordance with the Public Contracts Regulations
under the Light Touch Regime,
The intention is to participate in a Framework agreement with other providers in line with the
original contract term of 5 years plus 24 months.
The end date for this opportunity will co terminate in line with the original contract.

I.3. Estimated date of publication of contract notice
13/10/2016

Section IV: Procedure

IV.1. Description
IvV.1.8.
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Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Section VI: Complementary information

VL.3. Additional information
NDHT will not provide personal care but will develop a partnership approach with providers,
where all providers will have a voice and the opportunity to build their business.
NDHT is committed to sustaining and and supporting local providers, and is seeking to work
with personal care and specialist providers who can deliver high-quality services on a
framework basis. Full details will be contained in the tender documentation which will be
issued to those providers who have confirmed their interest.
The value of the contract is an estimate based on information from Devon County Council.

VI.5. Date of dispatch of this notice
04/07/2016
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