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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 231748-2021 - Result
Norway-Oslo: Software package and information systems
OJ S 89/2021 07/05/2021
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Helseetaten
National registration number: 997 506 499
Postal address: Storgata 51
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0182
Country: Norway
Contact person: Harald Sundt-Ohlsen
E-mail: harald.sundt-ohlsen@hel.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: www.oslo.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/351572

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Procurement of Helseboka (the Personal Health Records)
Reference number: 20/12933

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
Oslo municipality, c/o the Agency for Health has made a procurement without call for tenders. 
C.f. the PPR § 13-4 letter a, c.f. the PPR § 13-3 letter e. System support has been procured 
for ordering/registering vaccinations and end-to-end functionality for vaccinations, including 
appointments/summons, documentation, and reports.

https://ted.europa.eu/en/notice/-/detail/231748-2021
mailto:harald.sundt-ohlsen@hel.oslo.kommune.no?subject=TED
http://www.oslo.kommune.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/351572
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/351572
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 928 000,00 NOK

Description

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
Oslo municipality, c/o the Agency for Health has made a procurement without call for tenders. 
C.f. the PPR § 13-4 letter a, c.f. the PPR § 13-3 letter e. System support has been procured 
for ordering/registering vaccinations and end-to-end functionality for vaccinations, including 
appointments/summons, documentation, and reports.

Award criteria
Quality criterion - Name: The speed of the delivery and the ability to deliver / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The procurement falls outside the scope of application of the directive

Explanation:
A procurement without call for tenders has been made. C.f. the PPR § 13-4 letter a, c.f. the 
PPR § 13-3 letter e. The reason for choosing the exception procedure in the Regulations is 
that there was an urgent need for establishing a system for summons/time registration and 
vaccination. Information related to vaccine availability and distribution of vaccines for Covid-19 
has been limited and uncertain. The Agency for Health received information in January 2021 
about major changes in access to the vaccines, both in terms of increased and reduced 
access. Originally, the Agency intended to develop its own system for the vaccination work, 
but new information about the uncertainty in access to vaccines entailed a need to establish a 
system more quickly. The time aspect related to danger to life and health showed us that it 
was not possible to follow the rules for accelerated tender procedures in the Public 
Procurement Regulations or possible to call for tenders with negotiation without a prior notice.
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/02/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Helseapps AS
National registration number: 912540863
Town: Harstad
NUTS code: NO074 Troms og Finnmark
Postal code: 9406
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1 928 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
03/05/2021


