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I.5.

I.4.

I.3.

I.2.

I.1.

I.1.

See the notice on TED website 233169-2018 - Competition
United Kingdom-Hull: General-practitioner services
OJ S 102/2018 31/05/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Hull Clinical Commissioning Group
Postal address: 2nd Floor, Wilberforce Court, Alfred Gelder St
Town: Hull
NUTS code: UKE11 Kingston upon Hull, City of
Postal code: HU1 1UY
Country: United Kingdom
E-mail: kelly.wilson2@nhs.net
Telephone: +44 1482344700

:Internet address(es)
Main address: www.hullccg.nhs.uk
Address of the buyer profile: www.nhssourcing.co.uk

Name and addresses
Official name: NHS England
Postal address: North Yorkshire and Humber Office, Unit 3, Alpha Court, Monks Cross
Town: York
NUTS code: UKE21 York
Postal code: YO32 9NW
Country: United Kingdom
E-mail: kelly.wilson2@nhs.net

:Internet address(es)
Main address: https://www.england.nhs.uk/north/

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.nhssourcing.co.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: www.nhssourcing.co.uk
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

https://ted.europa.eu/en/notice/-/detail/233169-2018
mailto:kelly.wilson2@nhs.net?subject=TED
http://www.hullccg.nhs.uk
http://www.nhssourcing.co.uk
mailto:kelly.wilson2@nhs.net?subject=TED
https://www.england.nhs.uk/north/
http://www.nhssourcing.co.uk
http://www.nhssourcing.co.uk
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Section II: Object

Scope of the procurement

Title
NHS Hull Clinical Commissioning Group Extended Access to Primary Care Medical Services
Reference number: HU/EA/18/KW

Main CPV code
85121100 General-practitioner services

Type of contract
Services

Short description
The provision of extended access to Primary care medical services within Hull.

Estimated total value
Value excluding VAT: 9 700 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKE11 Kingston upon Hull, City of
Main site or place of performance: Kingston upon Hull.

Description of the procurement
NHS Hull Clinical Commissioning Group (hereafter the Contracting Authority) is seeking to 
commission extended access to Primary care medical services through an open procurement 
process. The preferred Provider will be required to demonstrate how they will deliver services 
in an environment of transforming health care, and deliver primary care at scale as outlined in 
the General Practice Forward View and Hull Place Plan.
The publication of the General practice forward view (GPFV) in April 2016 identified the need 
to improve access to primary care services as a key national priority. As a result the GPFV 
included a commitment to make extra funding available “to enable CCGs to commission and 
fund extra capacity across England to ensure that by 2020, everyone has access to GP 
services, including sufficient routine appointments at evenings and weekends to meet locally 
determined demand, alongside effective access to out of hours and urgent care services.”.
The service will provide a safe, high quality and cost effective service which is user centred 
and delivers Primary care medical services outside of General Practice core hours (Monday to 
Friday, 08:30 to 18:30). The service, as a minimum, will operate Monday to Friday 18:30-20:00 
(the extended access service can be delivered before core hours but does need to be 
delivered 18.30-20.00 Monday to Friday), with availability on Saturdays, Sundays and on Bank 
Holidays based on the needs of the population.
The service will be expected to operate robust systems to ensure that the service is available 
to service users who are registered as a patient with a Hull GP or as a temporary resident with 
a Hull GP.
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The service will be required to:
— Ensure patients who require routine or same day appointments receive a professional, 
responsive and high quality service that meets the needs of both the patient and effective 
service delivery;
— Ensure that the patient’s health needs are met and any onward referrals / treatment 
requirements are actioned within the service;
— Ensure patients are aware of the service and are able to access the service easily to make 
appointments;
— Ensure patients have equity of access to Primary Care Medical Services;
— Deliver measureable improvements in patient experience;
— Satisfy the CCG requirements for the provision of extended access to Primary care medical 
services.
The Contracting Authority will award a 5.5 years with the option to extend by up to 24 months. 
The value and end date stated within the notice represents the offer of the 5.5 year contract as 
the extension period is not guaranteed. Should the contract be extended, the end date of the 
contract would be 31.3.2026 and the contract value would be 13 200 000 GBP.
The Contracting Authority will hold a Potential Provider Information Event on Thursday 7 June, 
11:00 to 12:00. The Potential Provider Information Event will aim to inform all Potential 
providers of the procurement principles, processes and next steps. Questions and responses 
will be recorded, and then shared via the NHS Sourcing e-procurement portal.
Potential Providers wishing to attend the Potential Provider Information Event should indicate 
their intention to attend and indicate who will be attending from their organisation via the NHS 
Sourcing e-procurement portal messaging facility no later than 17:00 hours on 6.6.2018. 
Attendance at the event will be limited to 2 individuals for each Potential provider.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 9 700 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/10/2018 End: 31/03/2024
This contract is subject to renewal: yes
Description of renewals: 
There is an option to extend the contract by 24 months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information



233169-2018 Page 4/5

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.3.

III.1.2.
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III.1. Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
As detailed within the procurement documents.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
General practitioner services.

Contract performance conditions
As detailed within the procurement documents.

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 29/06/2018 13:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 29/06/2018 13:30Local time: 
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: NHS Improvement
Postal address: Wellington House, 133-155 Waterloo Road
Town: London
Postal code: SE1 8UG
Country: United Kingdom

Date of dispatch of this notice
29/05/2018


