234279-2017 - Result See the notice on TED website

Belgium-Brussels: Framework contract for the provision of services and equipment in the field
of audiovisual and conference technology

OJ S 117/2017 21/06/2017

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: European Commission, Directorate-General for Interpretation
Postal address: rue Van Maerlant 18
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1040
Country: Belgium
E-mail: SCIC-AV-C2-TENDER@ec.europa.eu
Internet address(es):
Main address: htip://ec.europa.eu/dgs/scic/index_en.htm

.4. Type of the contracting authority
European institution/agency or international organisation

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Framework contract for the provision of services and equipment in the field of audio-visual and
conference technology.
Reference number: SCIC-2016-S5-3471731.

I.1.2. Main CPV code
30200000 Computer equipment and supplies

1.1.3. Type of contract
Services

1.1.4. Short description
This interinstitutional call for tenders aims at concluding framework contracts for the provision
of services and equipment in the field of installation, support, maintenance and rental of AV&C
services together with the supply of AV&C equipment and associated software. Framework
contracts are contracts concluded with 1 (single framework contract) or more economic
operators (multiple framework contracts), the purpose of which is to establish the terms
governing specific contracts to be awarded during a given period, in particular with regard to
price and technical implementation modalities.
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1.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 30 000 000,00 EUR

I.2. Description

1.2.1. Title
Delivery of AV&C equipment and AV&C consultancy services
Lot No: 1

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: BE Belgique / Belgié
NUTS code: LU Luxembourg
Main site or place of performance: The main places of delivery (where the service is going to
be performed or the equipment will be delivered) are the seats of the EUI in Europe.

11.2.4. Description of the procurement
Lot 1 will cater for individual acquisitions with the possibility of assistance either for the
installation of 1 piece of AV&C equipment or of an AV&C package. Upon request the
contractor may also perform services of AV&C design, AV&C engineering and AV&C software
development on the contracting authority's premises or off site.

1.2.5. Award criteria
Quality criterion - Name: Quality of supply / Weighting: 200
Quality criterion - Name: Mobilise resources / Weighting: 8
Quality criterion - Name: Pricing/order processing / Weighting: 10
Quality criterion - Name: Ordering, delivery and follow-up of equipment / Weighting: 6
Quality criterion - Name: Aftersales and services / Weighting: 6
Quality criterion - Name: Certification/training on conference equipment / Weighting: 30
Quality criterion - Name: Certification/training for AV&C equipment / Weighting: 30
Quality criterion - Name: Shopping list / Weighting: 40
Quality criterion - Name: Package description / Weighting: 100
Quality criterion - Name: Installation procedure / Weighting: 20
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
The call for tenders for this lot shall result in 1 single framework contract (1 contractor will be
selected).

I.2. Description

I.2.1. Title
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Installations services linked to the physical installation of meeting rooms
Lot No: 2

1.2.2. Additional CPV code(s)
51600000 Installation services of computers and office equipment

1.2.3. Place of performance
NUTS code: BE Belgique / Belgié
NUTS code: LU Luxembourg
Main site or place of performance: The main places of delivery (where the service is going to
be performed or the equipment will be delivered) are the seats of the EUI in Europe.

11.2.4. Description of the procurement
Lot 2 will provide different AV&C service provider profiles dedicated for the installation of
audiovisual equipment and conference equipment.

1.2.5. Award criteria
Quality criterion - Name: Quality of partnership / Weighting: 150
Quality criterion - Name: Mobilise resources / Weighting: 30
Quality criterion - Name: Certificate/training of conference equipment / Weighting: 60
Quality criterion - Name: Certificate/training of AV equipment / Weighting: 80
Quality criterion - Name: Description of the project phases and examples of their deliverables
for the fixed-price project / Weighting: 170
Quality criterion - Name: Methodology / Weighting: 110
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
The call for tenders for lot 2 shall result in multiple framework contracts for lot 2, with up to the
3 best-ranked successful tenders. Tasks will be allocated to the contractors via the award of
specific contracts through a process of cascade.

I.2. Description

.2.1. Title
Maintenance, operational services and rental of audiovisual equipment
Lot No: 3

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: BE Belgique / Belgié
NUTS code: LU Luxembourg
Main site or place of performance: The main places of delivery (where the service is going to
be performed or the equipment will be delivered) are the seats of the EUI in Europe.

1.2.4. Description of the procurement

234279-2017 Page 3/8



This lot will be used for maintenance tasks and rental of AV&C equipment. The contracting
authorities have a large number of rooms with different AV set-ups adapted to different
meeting needs (meeting rooms, press rooms, audience rooms, training rooms, etc.).

1.2.5. Award criteria
Quality criterion - Name: Quality of partnership / Weighting: 100
Quality criterion - Name: Mobilise resources / Weighting: 20
Quality criterion - Name: Specific technical support / Weighting: 40
Quality criterion - Name: Training/knowledge of conference equipment / Weighting: 60
Quality criterion - Name: Training of AV equipment / Weighting: 80
Quality criterion - Name: Preventive maintenance / Weighting: 100
Quality criterion - Name: Incident management / Weighting: 100
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
The call for tenders for lot 3 shall result in multiple framework contracts for lot 3, with up to the
3 best-ranked successful tenders. Tasks will be allocated to the contractors via the award of
specific contracts through a process of cascade.

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 171-306978

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: SCIC-2016-S5-AV&C2-equipment
Lot No: 1
Title:
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V.2,
V.2.1.

V.2.2.

V.2.3.

V.2.3.

V.2.3.

V.2.4.

V.2.5.

Delivery of AV&C equipment and AV&C consultancy services
A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4

Number of tenders received from tenderers from other EU Member States: 4

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor

Official name: Telmaco Societé Anonyme Production & Trade of Electronic Products

Town: Athens

NUTS code: GR ELLADA
Country: Greece

The contractor is an SME: no

Name and address of the contractor
Official name: Audio Video Consulting GmbH
Town: Neumarkt

NUTS code: AT Osterreich

Country: Austria

The contractor is an SME: no

Name and address of the contractor
Official name: Synetel SPRL

Town: Brussels

NUTS code: BE Belgique / Belgié
Country: Belgium

The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 18 000 000,00 EUR
Total value of the contract/lot: 18 000 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2

V.2.1.

234279-2017

Contract No: SCIC-2016-S5-AV&C2-Installation
Lot No: 2

Title:
Installation services linked to the physical installation of meeting rooms

A contract/lot is awarded: yes

Award of contract
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V.2.2.

V.2.3.

V.2.3.

V.2.3.

V.2.4.

V.2.5.

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 3

Number of tenders received from tenderers from other EU Member States: 3

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor

Official name: Telmaco Societé Anonyme Production & Trade of Electronic Products

Town: Athens

NUTS code: GR ELLADA
Country: Greece

The contractor is an SME: no

Name and address of the contractor
Official name: Audio Video Consulting GmbH
Town: Neumarkt

NUTS code: AT Osterreich

Country: Austria

The contractor is an SME: no

Name and address of the contractor
Official name: Synetel SPRL

Town: Brussels

NUTS code: BE Belgique / Belgié
Country: Belgium

The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 000 000,00 EUR
Total value of the contract/lot: 3 000 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2
V.2.1.

Vv.2.2.

234279-2017

Contract No: SCIC-2016-S5-AV&C2-Maintenance
Lot No: 3

Title:
Maintenance, operational services and rental of audiovisual equipment

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
18/05/2017

Information about tenders
Number of tenders received: 2

Number of tenders received from tenderers from other EU Member States: 2
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The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Televic Conference NV
Town: Izegem
NUTS code: BE Belgique / Belgié
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Videlio-IEC SAS
Town: Nanterre
NUTS code: FR France
Country: France
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Televic Audiovisual NV
Town: Grimbergen
NUTS code: BE Belgique / Belgié
Country: Belgium
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 9 000 000,00 EUR
Total value of the contract/lot: 9 000 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
Important: due to their technical content, sections of the tender must be drafted in English.
Requests for additional information received less than 5 working days before the closing date
for submission of tenders will not be processed.

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: General Court of the Court of Justice of the European Union
Postal address: boulevard Konrad Adenauer
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: cfi.registry@curia.europa.eu
Telephone: +352 43031
Internet address: http://curia.europa.eu

V1.4.2. Body responsible for mediation procedures
Official name: European Ombudsman
Postal address: 1 avenue du Président Robert Schuman, PO Box 403
Town: Strasbourg
Postal code: 67001
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VLS.

234279-2017

Country: France

E-mail: eo@ombudsman.europa.eu
Telephone: +33 388172313

Internet address: http://ombudsman.europa.eu

Date of dispatch of this notice
09/06/2017
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