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See the notice on TED website

234535-2026 - Result
Croatia – Support services for air transport – Usluga ispomoći radne snage u procesima 
opsluživanja zrakoplova u Zračnoj luci Split d.o.o.
OJ S 67/2026 07/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: ZRAČNA LUKA SPLIT d.o.o.
Email: nabava@split-airport.hr
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting entity: Airport-related activities

2. Procedure

2.1.  Procedure
Title: Usluga ispomoći radne snage u procesima opsluživanja zrakoplova u Zračnoj luci Split d.
o.o.
Description: Usluga ispomoći radne snage u procesima opsluživanja zrakoplova u Zračnoj luci 
Split d.o.o.
Procedure identifier: de8491f2-1e65-41b1-b7e7-944faa143cbd
Internal identifier: 04-15/26
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 63730000 Support services for air transport

2.1.2.  Place of performance
Country subdivision (NUTS): Splitsko-dalmatinska županija (HR035)
Country: Croatia
Additional information: Zračna luka Split d.o.o., Cesta dr. Franje Tuđmana 1270, 21217 Kaštel 
Štafilić

2.1.3.  Value
Estimated value excluding VAT: 10 500 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Usluga ispomoći radne snage u procesima opsluživanja zrakoplova u Zračnoj luci Split d.
o.o.

https://ted.europa.eu/en/notice/-/detail/234535-2026
mailto:nabava@split-airport.hr
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Description: Usluga ispomoći radne snage u procesima opsluživanja zrakoplova u Zračnoj luci 
Split d.o.o.
Internal identifier: 04-15/26

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 63730000 Support services for air transport
Options: 
Description of the options: Ovom dokumentacijom o nabavi je predviđena mogućnost 
obnavljanja ugovora i Naručitelj zadržava pravo primijeniti članak 316. i/ili 317. i/ili 320. Zakona 
o javnoj nabavi.

5.1.2.  Place of performance
Country subdivision (NUTS): Splitsko-dalmatinska županija (HR035)
Country: Croatia
Additional information: Zračna luka Split d.o.o., Cesta dr. Franje Tuđmana 1270, 21217 Kaštel 
Štafilić

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 10 500 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Aspekti se odnose na: Tehničke specifikacije, Posebni uvjeti za izvršenje ugovora
Social objective promoted: Other

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Criterion: 
Type: Quality
Name: Upravljanje rizicima (R)
Description: Mjerilo za bodovanje kriterija: Upravljanje rizicima (R) - maksimalni broj bodova 
15 Rizik je nesiguran događaj ili stanje koje, ako se pojavi, ima značajan utjecaj na izvršenje 
predmeta nabave. Rizik može imati jedan ili više uzroka, a njegova pojava jednu ili više 
posljedica. Potrebno je sa stajališta Ponuditelja identificirati sve rizike koji se mogu pojaviti 
tijekom izvršenja predmeta nabave. Nakon identifikacije potrebno je obaviti alokaciju rizika na 
potencijalne sudionike s metodologijom otklanjanja rizika (uloge i odgovornosti, vremensko 
planiranje, formu izvješćivanja te praćenje procesa, procjenu o potrebnim dodatnim 
mjerama...). Za ocjenu ovog kriterija Ponuditelj sastavlja tekst s odgovarajućim tablicama (po 
potrebi) te ga prilaže ponudi. Ponuditelj treba osigurati da predloženo bude što detaljnije, 
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jasnije i konkretnije te da sadrži što više podataka koje će članovi stručnog povjerenstva uzeti 
u obzir prilikom ocjene ponuda. Vrednovanje kriterija Upravljanja rizicima (R): Nezadovoljava - 
Nisu identificirati mogući rizici i/ili popis rizika nije razrađen, bitni rizici koji utječu na izvršenje 
predmeta nabave su izostavljeni - Broj bodova: 0 Zadovoljavajuće-Identifikacija rizika je 
obuhvatila gotovo sve bitne rizike, ali nisu primjerno alocirani i/ili metodologija otklanjanja 
rizika nije detaljno razrađena te ne daje konkretna rješenja za izvršenje predmeta nabave - 
Broj bodova: 7 Dobro -Identifikacija rizika je obuhvatila sve bitne rizike, koji su primjerno 
alocirani. Metodologija otklanjanja rizika je detaljno razrađena te daje konkretna rješenja za 
izvršenje predmeta nabave - Broj bodova: 15
Description of the method to be used if weighting cannot be expressed by criteria: Način 
izračuna kriterija za odabir najpovoljnije ponude je opisan u dokumentaciji o nabavi

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: ZRAČNA 
LUKA SPLIT d.o.o.
Organisation providing more information on the review procedures: ZRAČNA LUKA SPLIT d.o.
o.

6. Results

Value of all contracts awarded in this notice: 4 563 711,64 EUR

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Krolo dom doo
Tender: 
Tender identifier: TEN-0001
Identifier of lot or group of lots: LOT-0000
Value of the tender: 4 563 711,64 EUR
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: 04-128/26 CON-0001
Title: Usluga ispomoći radne snage u procesima opsluživanja zrakoplova u Zračnoj luci Split d.
o.o.
Date of the conclusion of the contract: 30/03/2026
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: db548687-bb9d-4b15-aa1e-44a6a7ca8e4c-01
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6.1.4.
 
Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: ZRAČNA LUKA SPLIT d.o.o.
Registration number: 83462362655
Postal address: Cesta dr. Franje Tuđmana 1270
Town: Kaštela
Postcode: 21217
Country subdivision (NUTS): Splitsko-dalmatinska županija (HR035)
Country: Croatia
Contact point: Služba nabave
Email: nabava@split-airport.hr
Telephone: +385 21203349
Internet address: https://www.split-airport.hr/index.php?mobile_redirect=true&lang=hr
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003

mailto:nabava@split-airport.hr
https://www.split-airport.hr/index.php?mobile_redirect=true&lang=hr
mailto:dkom@dkom.hr
https://www.dkom.hr/
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Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: Krolo dom doo
Size of the economic operator: Small
Registration number: 09337297267
Postal address: Kralja Petra Svačića 23
Town: Kaštel Lukšić
Postcode: 21215
Country subdivision (NUTS): Splitsko-dalmatinska županija (HR035)
Country: Croatia
Contact point: Dunja Bilankov
Email: krolodom.doo@gmail.com
Telephone: 021228300
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 31ebede5-af7b-4c23-942e-b4619a4ee8c4  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 30
Notice dispatch date: 02/04/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 234535-2026
OJ S issue number: 67/2026
Publication date: 07/04/2026

mailto:eojn@nn.hr
https://www.nn.hr/
mailto:krolodom.doo@gmail.com
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