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UK-London: software package and information systems
OJ S 141/2012 25/07/2012

Contract award notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: SW London & St George's MH NHS Trust
Postal address: Springfield University Hospital, 61 Glenburnie Road
Town: London
Postal code: SW17 7DJ
Country: United Kingdom
For the attention of: Martin Kelly, Head of Procurement
E-mail: martin.kelly@swilstg-tr.nhs.uk
Telephone: +44 2035136697
Fax: +44 2035136777
Internet address(es):
Address of the buyer profile: http://www.swlstg-tr.nhs.uk/

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I1.1.1. Title
CAFM/service desk system.

1.1.2. Type of contract and place of performance or delivery
Supplies
Purchase
NUTS code UKI London

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Software package and information systems. Provision of a secure software Helpdesk system
to allow Trust staff to log incidents raised by internal staff in accordance with Trust
requirements and functionality as described in the pre-qualifying and tender documents.
We do not require a managed off site solution.

1.1.5. CPV code(s)
48000000 Software package and information systems
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I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
Compliance with requirements. Weighting 60
Costs. Weighting 25
Reference sites. Weighting 15

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
SWLSTG1115

IV.3.2. Previous publication concerning this procedure
no

Section V: Award of contract

V.1. Date of conclusion of the contract
10.4.2012

V.2. Information about tenders
Number of tenders received: 6

V.3. Name and address of the contractor
Official name: Tribal Education
Postal address: St Mary's Court, St Mary's
Town: Sheffield
Postal code: SN2 4AN
Country: United Kingdom

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 76 000 GBP
excluding VAT
If annual or monthly value:
Number of months: 36
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
The contracting authority considers that this contract may be suitable for economic operators
that are small or medium enterprises (SMEs). However, any selection of tenderers will be
based solely on the criteria set out for the procurement, and the contract will be awarded on
the basis of the most economically advantageous tender. GO Reference: GO-2012720-PRO-
4095404.

VIL.3. Procedures for review
VL.3.1. Review body
VI.3.2. Review procedure
VI.3.3. Service from which information about the review procedure may be obtained

Vi.4. Date of dispatch of this notice
20.7.2012
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