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See the notice on TED website

235768-2026 - Competition
Italy – Custom software development services – Sviluppo dei sistemi informativi per la sala 
operativa unica di FERROVIENORD (SOU)
OJ S 67/2026 07/04/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: FERROVIENORD SOCIETA' PER AZIONI
Email: ferrovienord@legalmail.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1.  Procedure
Title: Sviluppo dei sistemi informativi per la sala operativa unica di FERROVIENORD (SOU)
Description: Sviluppo dei sistemi informativi per la sala operativa unica di FERROVIENORD 
(SOU)
Procedure identifier: 7c9ab3f5-df4b-4286-8cca-f5406268743b
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services

2.1.2.  Place of performance
Town: SARONNO (VA)
Country subdivision (NUTS): Varese (ITC41)
Country: Italy

2.1.3.  Value
Estimated value excluding VAT: 15 000 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: Sviluppo dei sistemi informativi per la sala operativa unica di FERROVIENORD (SOU)

https://ted.europa.eu/en/notice/-/detail/235768-2026
mailto:ferrovienord@legalmail.it
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Description: Sviluppo dei sistemi informativi per la sala operativa unica di FERROVIENORD 
(SOU)

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services
Options: 
Description of the options: o 500.000,00 per l'erogazione dei servizi relativi alla realizzazione 
della piattaforma SW turni; o Fino ad 375.000,00 per l'erogazione del servizio di manutenzione 
e licenze per la piattaforma SW turni; o Fino ad 1.472.891,44, a misura, per l'erogazione del 
servizio relativo ad eventuali sviluppi.

5.1.2.  Place of performance
Town: SARONNO (VA)
Country subdivision (NUTS): Varese (ITC41)
Country: Italy

5.1.3.  Estimated duration
Duration: 102 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 15 000 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Offerta economica
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Category of award threshold criterion: Minimum score
Award criterion number: 0
Criterion: 
Type: Quality
Description: Offerta tecnica
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 80
Category of award threshold criterion: Minimum score
Award criterion number: 0

5.1.11.  Procurement documents
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Address of the procurement documents: https://appalti.fnmgroup.it/PortaleAppalti/it/procedure
/codice/0379-2026

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://appalti.fnmgroup.it/PortaleAppalti/it/procedure/codice/0379-
2026
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Allowed
Variants: Not allowed
Deadline for receipt of tenders: 05/06/2026 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening: 
Opening date: 09/06/2026 16:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vedasi disciplinare
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vedi documentazione di gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TAR MILANO
Information about review deadlines: Vedasi disciplinare
Organisation providing additional information about the procurement procedure: 
FERROVIENORD SOCIETA' PER AZIONI
Organisation providing more information on the review procedures: FERROVIENORD 
SOCIETA' PER AZIONI
Organisation receiving requests to participate: FERROVIENORD SOCIETA' PER AZIONI

8. Organisations

8.1.  ORG-0001
Official name: FERROVIENORD SOCIETA' PER AZIONI
Registration number: 06757900151
Postal address: Piazzale Cadorna n. 14
Town: MILANO (MI)
Postcode: 20123
Country subdivision (NUTS): Milano (ITC4C)
Country: Italy

https://appalti.fnmgroup.it/PortaleAppalti/it/procedure/codice/0379-2026
https://appalti.fnmgroup.it/PortaleAppalti/it/procedure/codice/0379-2026
https://appalti.fnmgroup.it/PortaleAppalti/it/procedure/codice/0379-2026
https://appalti.fnmgroup.it/PortaleAppalti/it/procedure/codice/0379-2026
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Email: ferrovienord@legalmail.it
Telephone: 0285111
Internet address: https://appalti.fnmgroup.it/
Buyer profile: https://www.ferrovienord.it/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: TAR MILANO
Registration number: 97024970150
Postal address: Via Filippo Corridoni n. 39
Town: MILANO (MI)
Postcode: 20100
Country subdivision (NUTS): Milano (ITC4C)
Country: Italy
Email: tarmi-segrprotocolloamm@ga-cert.it
Telephone: 02760531
Fax: 0276053215
Internet address: https://www.giustizia-amministrativa.it/
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: 60a9f987-3db8-4c78-933e-75cb8cc9b884  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 02/04/2026 16:28:54 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 235768-2026
OJ S issue number: 67/2026
Publication date: 07/04/2026

mailto:ferrovienord@legalmail.it
https://appalti.fnmgroup.it/
https://www.ferrovienord.it/
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