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236064-2026 - Competition

Greece — Software maintenance and repair services — «YTrnpeoieg utrooTrpI§ng AciToupyiag,
TEXVIKAG Siaxeipiong kail ouvtipnong OAokAnpwpévou Zuothpartog TnAgparikig (OZT) Tou
OAZA»

OJ S 67/2026 07/04/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: OPITANIZMOZ ASXTIKQN ZYTKOINQNION AOHNQN MAE
Email: evig@oasa.gr
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1. Procedure
Title: «YTrnpeoieg UTTOOTAPIENG AEITOUPYIAG, TEXVIKAG BIAXEipIONG Kal cuvThpnong
OAokAnpwpévou Zuotriuatog TnAepatikig (OXT) Tou OAZA»
Description: AvTikeipevo TnG TTapouoag Zup@wviag — MAaioio gival N TTapoxn UTThPECIWY
UTTOOTAPIENG AEITOUPYIAG, TEXVIKNAG dlaxeipiong Kal ouvTtrpnong Tou OAoKAnpwuévou
2uoTAuatog TnAepaTikng (OZT) Tou OAZA, KaBWG Kai n TTapoXr) CUVOQWY UTTNPECIWV
ETTEKTACEWV KOl avaBabuioewy, cUPNQwVa PE TIG EKAOTOTE avaykes Tou Opyaviopou. H
2up@wvia — MAaiolo atmookoTrei oTn S1I0C0PAAICN TNG ATTPOCKOTITNG, A0PAAOUG KAl ATTOOOTIKNG
Aeiroupyiag Tou OZT, KaBwWG Kal aTn duvVATOTNTA TTIPOCAPHOYNS Kal £EEAIENG TOU KATA TN
d1dpKela I0XU0G TNG, MECW TWV ETTIHEPOUG CUUPBACEWYV TTOU Ba CUVATITOVTAI OTO TTAQICIO QUTAG.
H Zupgwvia — MNMAaiolo epIAapBavel Tpeig (3) KUPIEG OPJABES UTTNPEDIWY, OTTWG CUVOTITIKA
TTepIypa@ovTal KaTwTépw: 1. YTTooTipién AsiIToupyiag, TEXVIKNAG dlaxeipiong Kal cuviApnong
OZT: AVTIKEiMEVO TNG TTAPOUCAG KATNYOPIAG UTTNPECIWYV E€iVal N CUVEXNG UTTOOTHPIEN
AeiIToupyiag, TeXVIKAG diaxeipiong kal ouvtripnong Tou OAOKANPWPEVOU ZUCTHHOTOG
TnAepatikng (OXT) Tou OAZA. O1 uttnpeaicg TTEPIAANPBAVOUY, TNV TTIPOANTITIKN KOI KOTAOTAATIKA
ouvTtripnon Tou OZT, Tn dlaxeipIon TEXVIKWY AITNPATWY, TNV TEXVIKA UTTOOTAPIEN AOYIOHUIKOU Kal
EQPOPMUOYWY TOU CUCTANOTOG, KABWG Kal Tn diaTipnon amoBéPaTog avTaAAOKTIKWY Kl
avoAwaoligwy. To avTikeipevo KAAUTITEN TN OUVOAIKE AciToupyia Tou OZT, 6TTwG auTh ugioTaTal
Kal OTTWG duvaTal va TPOTTOTTOINBEI KaTd TN dIdpKeIa TNG Zup@wviag — lMNMAaiolo,
OupTTEPIAOUBAVONEVNG TNG UTTOOTAPIENG TTPOCBETWY CNUEIWY EYKATAOTAONG TNAEUATIKOU
e€otmAiIopou 1Tou evrdooovTtal oto OZT. 2. Emektdoelg Tou OXT (YAIKO & Zuvageic YTTNPETIEG):
AQopAa UTTNPETIES TTOU KAAUTITOUV ETTEKTACEIG i} METABOAEG TTOU EVIACOOVTAI OTNV UQICTAUEVN
AeiroupyikdTnTa Tou OXT, OTTWG N EYKATACTAON ETTITTAEOV «EGUTTVWV» OTACEWV 1 EGOTTAIOUOU
o€ vEQ OXNMOTA, N OTTEYKATACTOON KAl ETTAVEYKATAOTAOT] TOUG 0€ GAAEG BETEIG 1 N
aT1ToBnKeUOT) TOUG, KABWG Kal N TTpounRBeia vEwv oTaBuwy epyaciag A n ayopd Kal
eykataoTaon pooBeTng adeiag xpriong Kevrpikou ETmixeipnolakou AoyiouikoU TnAEPaTIKAG. 3.
Emaugioeig Tou OXT (Aoyiopikd & 2uvageig YTTnpeoieg): AQopd UTTNPETIES TTOU KAAUTITOUV
TNV aQVATITUEN KOl EVOWPATWON VEWV AEITOUPYIWV 1 TEXVOAOYIKWY duvaToTATWY Tou OZT,
OTTWG avaTITUgn f avapaduion epappoywy, TTPOcOAKN VEwV dlacuvdéoewy 1) dieTTapwy (APIS)
METOEU utTooUOTNUATWY Tou OZT A TPITWV CUCTNUATWY KABWG Kal BEATILOOEIG TTOU
QTTOOKOTTIOUV OTN AEITOUPYIKK KAl TEXVIKI avaBdabuion tou OZT. EidIKOTEPQA, 01 UTTNPETIEG AUTEG
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duvaral va TTepIAapBavouy, petagu dAAwv, Tn petammtwon Tou OXT oto G-Cloud Tou EAAnvIKoU
Anpoaiou, Tnv TARPN avaBaduion TG epapuoyng SkyView, Tnv avdatiTuén Kal TEKINPiwon
APls yia dlaAeiToupyIKOTNTA W Ta AoITTG cuoTiuaTa Tou OAZA Kal TpiTwy, Tn dnuioupyia
EVIQIOU KEVTPOU TTAPAKOAOUBNONG CUYKOIVWVIAKOU £pyou OTO report.oasa.gr pe O€iKTeg
amoédoong (KPIs), kabwg kai Tn duvaTdTNTa ETTEKTAONG TNG TNAEUATIKNG oToV 0TOAO Tou TPAM.
Ta avwTépw Ba e€eTaoTouV Kal Ba avaAuBouv oTo TTAaiolo MeAéTng E@apuoyng, Tnv otroia o
Avadox0og uttoxpeouTal Va EKTTOVROEI EVTOG OUO (2) unvwy atro TNV UTToypa@r TNG TTPWTNG
EKTEAEOTIKAG oUUBaoNG TNG Zupwviag — MNMAaicio.

Procedure identifier: 215cbc15-8df9-45a4-93¢3-6d4231b3129a

Internal identifier: AIAKHPY=H 1/2026

Type of procedure: Open

The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services
Additional classification (cpv): 72250000 System and support services, 50324100 System
maintenance services, 64226000 Telematics services, 32441300 Telematics system

2.1.2. Place of performance
Town: AOHNA EANAAA
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 36 776 600,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/25/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: «YTTnpeoieg uTTOOTAPIENG ASITOUPYIAG, TEXVIKNG BIaxEipIoNg Kal cuvTtApnong
OAokAnpwuévou Zuotiuatog TnAepatikng (OZT) tou OAZA»
Description: AvTiKeipevo TnG TTapouoag Zup@wviag — MAaioio gival N TTapoxn UTTNPECIWY
uTTOOTAPIENG AEITOUPYIaG, TEXVIKAG dlaxeipiong Kal ouvTtrpnong Tou OAoKANpwuéVou
2uoTtAuatog TnAepatikng (OZT) Tou OAZA, KaBWG Kal n TTapoXr) CUVAQWY UTTNPECIWV
ETTEKTACEWV Kal avapBabuiocwy, cUPQwva JE TIG EKAOTOTE avaykeg Tou Opyaviouou. H
2up@wvia — MNAaiolo atmookoTrei oTn SI0CPAAICN TNG ATTPOCKOTITNG, A0PAAOUG KAl ATTOOOTIKNG
Aeimroupyiag Tou OZT, KaBWg Kal aTn duvaATOTNTA TTPOCAPHOYNS Kal EEAIENG TOU KATA TN
dIdpKela I0XU0G TNG, HECW TWV ETTIUEPOUG OCUUPBACEWYV TTOU Ba CUVATITOVTAI OTO TTAQICIO QUTAG.
H Zupgwvia — MNMAaiolo epiAauavel Tpeic (3) KUPIEG OPNABES UTTNPEDIWY, OTTWGS CUVOTITIKA
TepIypa@ovTal KaTwTépw: 1. YTTooTApIEn AsIToupyiag, TEXVIKNAG dlaxeipiong Kal cuviApnong
OZT: AvTiKeigevo TNG TTAPOUCAG KATNYOPIAG UTTNPECIWYV €ival N CUVEXNAS UTTOOTHPIEN
AeiIToupyiag, TexVIKAG diaxeipiong kal ouvtripnong Tou OAOKANPWPEVOU ZUCTHHOTOG
TnAepatikng (OZT) tou OAZA. O1 uttnpeaieg TTEpIAaPBAvoOUY, TNV TTIPOANTITIKA KOl KOTAOTAATIKA
ouvtipnon Tou OXT, Tn dlaxXEipIoN TEXVIKWY AITNUATWY, TNV TEXVIKA UTTOOTHPIEN AOYIOUIKOU Kal
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EQPOPMUOYWYV TOU OUCTANOTOG, KOBWG Kal Tn diaTipnon amoBéPaTog avTaAAOKTIKWY KAl
avoAwaoipwy. To avTikeipevo KaAUTITEN TN OUVOAIKE AsiToupyia Tou OZT, 6TTwG auTh ugioTaTal
Kal OTTWG duvaTal va TPOTTOTToINBEI KaTd TN diIdpKela TG Zup@wviag — MNMAaiolo,
oupTTEPIAQUBAVONEVNG TNG UTTOOTNPIENG TTPOCBETWY CNUEIWY EYKATAOTAONG TNAEUATIKOU
e€ommAiopou 1Tou evrdooovTtal oto O2T. 2. Emektdoelg Tou OXT (YAIKO & Zuvageic YTTNPETIEG):
AQopa UTTNPETIiEC TTOU KAAUTITOUV ETTEKTACEIG 1] METABOAEG TTOU EVIACOOVTAI OTNV UQICTAUEVN
AeiroupyikdTnTa Tou OXT, OTTWG N EYKATACTAON ETTITTAEOV «ECUTTVWV» OTACEWV 1 €SOTTAIOOU
o€ véa OXNMOTA, N OTTEYKATACTOON KAl ETTAVEYKATAOTACT] TOUG 0€ GAAEG BETEIG 1 N
aT1ToBnKeUOT) TOUG, KABwWG Kal N TTpouRBeia vEwv oTaBuwy epyaciag A n ayopd Kal
eykataoTaon pooBeTng adeiag xpriong Kevrpikou Emixeipnolakou AoyiouikoU TnAEPaTIKAG. 3.
Emaugioeig Tou OZT (Aoyiopikd & 2uvageic YTTnpeoieg): AQopd UuTTnpeTieg TToUu KAAUTTITOUV
TNV aQVATITUEN KOl EVOWPATWAON VEWV AEITOUPYIWY 1 TEXVOAOYIKWY duvaToTATWY Tou OZT,
OTTWG avaTrTuén f avapaduion epappoywy, TTPOcOAKN VEwV dlacuvdéoewy 1) dieTTapwy (APIS)
METAEU utTooUCTNUATWY Tou OZT A TPITWV CUCTNUATWY KABWG Kal BEATILOOEIG TTOU
QTTOOKOTTIOUV OTN AEITOUPYIKK KAl TEXVIKI avaBdabuion tou OZT. EidIkOTEPQ, 01 UTTNPETIEG AUTEG
ouvaral va epIAapBavouy, petau dAAwv, Tn petamtwon Tou OZT oto G-Cloud Tou EAAnvIKoU
Anpoaoiou, Tnv TAAPN avaBaduion TG epapuoyng SkyView, Tnv avartTuén Kal TEKUNPiwon
APls yia diaAeiroupyikOTATA PE Ta AoITTd cuoThpaTta Tou OAZA Kal TpiTwy, TN dnuioupyia
EVIAIOU KEVTPOU TTAPAKOAOUBNONG CUYKOIVWVIAKOU £pyou OTO report.oasa.gr pe O€iKTeG
ammodoong (KPIs), kabwg kai Tn duvaTtdTnTa ETTEKTAONG TNG TNAEUATIKNG 0TOV 0TOAO Tou TPAM.
Ta avwTépw Ba egeTaoToUV Kal Ba avaAuBouv oTo TTAaiolo MeAéTng EQapuoyng, Tnv otroia o
Avadoyog uttoxpeouTal va EKTTOVAOEl EVTOS OUO0 (2) unvwv atré TNV uTToypa@r TNG TTPWTNG
EKTEAEOTIKAG oUUBaoNg TNG Zupwviag — MNAaicio.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services
Additional classification (cpv): 72250000 System and support services, 50324100 System
maintenance services, 64226000 Telematics services, 32441300 Telematics system

5.1.2. Place of performance
Town: AOGHNA
Postcode: 10682
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

5.1.3. Estimated duration
Duration: 5 Years

5.1.4. Renewal
Maximum renewals: 1

5.1.5. Value
Maximum value of the framework agreement: 36 776 600,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not yet known
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
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5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Name: AQ. IMevIKEG apxEG Kal ATTAITHOEIG
Description: AO. Ievikég apxég kal atmrautiioelig A1. MeBodoAoyiko TTAaiolo Tou épyou A2.
Kartavénon tou €pyou A3. KdAuwn ammaitoswy
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 35
Criterion:
Type: Quality
Name: A4. Zxriua Aioiknong Kai opyavwaong Tou €pyou
Description: A4. Zxiua Aloiknong Kal opyavwong Tou £pyou
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion:
Type: Quality
Name: A5. AcgpdAcia MNMAnpogopiwyv & MNMpooTtacia Asdopévwy
Description: A5. Aog@daAeia MNAnpogopiwyv & MNpooTtacia Aedopévwv
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion:
Type: Quality
Name: A6. Aiaxeipion Kivduvwy & Moiétnta
Description: A6. Alaxeipion Kivouvwy & Moiotnta
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion:
Type: Quality
Name: A7. Alaxeipion atroB€uaTog Kal TTPOYPAPUa UAOTTOINONG ETTEKTACEWYV EVTOG TTEPINETPOU
Description: A7. Alaxeipion atmoB€uaTog Kal TTpOYyPaUUa UAOTTOINONG ETTEKTACEWY EVTOG
TTEPINETPOU
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Quality
Name: A8. IkavdTnTa KAIVOTOMIaG KAl TaXUTNTAaG UAOTTOINONG EPYWYV ETTITTAEOV ETTEKTACEWY TOU
OzT
Description: A8. IkavoTnTa KAIVOTOMIOG KAl TAXUTNTAG UAOTTOINONG £pYWV ETTITTAEOV
ETMEKTAOEWY TOU OZT
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

5.1.11. Procurement documents
Access to certain procurement documents is restricted
Justification for restricting access to certain procurement documents: Protection of particularly
sensitive information
Languages in which the procurement documents are officially available: Greek
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Deadline for requesting additional information: 31/03/2026 23:59:59 (UTC+03:00) Eastern
European Summer Time, istanbul, Mayotte

Information about restricted documents is available at: https://portal.eprocurement.gov.gr
/webcenter/portal/TestPortal

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 14/04/2026 14:00:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 15/04/2026 16:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Additional information: nAekTpovikr) atroo@pdyion péow EZHAHZ
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: ANAOEPONTAI ZTH AIAKHPY=H
A non-disclosure agreement is required: yes
Additional information about the non-disclosure agreement: To MNMapd&ptnua | Tng AlakApuéng
«AvaAuTikn Meprypapn Puoikou AvTiKeInévou TG Zup@wviag — MAaicio» dev diatiBeTal
eAeUBepa péow NG MAateopuag EXHAHZ, aAAG TTapExeTal JEOW TNG ETTIKOIVWVIAG TOU
EXHAHZ oToug evOIo@QEPOUEVOUG OIKOVOUIKOUG QPOPEIG HOVO KATOTTIV CUUTTApWONG Kal
uTTOYPOQNG TNG Zup@wviag EpmoTeuTikdTnTag (NDA), n otroia trapatiBetal oto MNapdptnua X
NG Alokipuéng. H uttoypa@r] TG v AOyw Zup@wviag cuvioTd avaykaia TpoUTroteon yia n
xopriynon mpoopaong oto v Adyw lMapdpTtnua.
Electronic invoicing: Required
Financial arrangement: ANA®EPETAI XTH AIAKHPY=H

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN >YMBAZEQN
Information about review deadlines: AvagépeTal atn diakrpuén
Organisation providing additional information about the procurement procedure:
OPIrANIZMOZ AZTIKQN ZYTKOINQNIQON AOHNQN MAE
Organisation providing more information on the review procedures: OPI'ANIZMOZX AXTIKQN
2YTKOINQNIQN AOGHNQN MAE
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Organisation receiving requests to participate: OPIFANIZMOZ AXTIKQN ZYTKOINQNIQN
AGHNQN MAE
Organisation processing tenders: OPITANIZMOZ AZTIKQN XYTKOINQNIQON A©OHNQN MAE

8. Organisations

8.1. ORG-0001
Official name: OPFANIZMOZ AZTIKQN ZYTKOINQNIQON AGHNQN MAE
Registration number: 1039.E00909.0001
Department: AIEYOYNZH NMPOMHOEIQN/TuAua Alaxeipiong cupBacewy PeyaAwy Epywv
Postal address: PeBuuvou 1
Town: ABriva
Postcode: 10682
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
Contact point: MNMapaokeun |. FTKOAPN
Email: evig@oasa.gr
Telephone: 2108200810
Internet address: https://www.oasa.gr/
Information exchange endpoint (URL): https://portal.eprocurement.gov.gr/webcenter/portal
[TestPortal
Buyer profile: www.oasa.gr
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Organisation processing tenders
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOGHNA
Postcode: 10432
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Internet address: https://www.aepp-procurement.gr/
Roles of this organisation:
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
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Email: ted@publications.europa.eu
Telephone: +352 29291

Internet address: https://op.europa.eu
Roles of this organisation:

TED eSender

10. Change

Version of the previous notice to be changed

199410-2026
Main reason for change

Information updated

10.1. Change
Section identifier: LOT-0001
Description of changes: 2n METAGEZH Tng KAtaAnKTIKAG NUEPOUNVIOG UTTOBOAARG TTPOCPOPWV
TOoU AVOIKTOU Anudaoiou HAekTpovIKoU Siaywviopou yia To £pyo: «YTTNPECIES UTTOOTAPIENG
AgiToupyiag, TeXVIKNAG diaxeipiong kal ouvtipnong OAokAnpwuévou ZuaTrPaTog TNAEPATIKAG
(OZT) Tou O.A.Z.A.», WG akoAoUBwWG: Néa KATaANKTIKr nuUEPouNvia UTTOBOAAG TTPOCPOPWV
opiCetal oTIg 14/04/2026 nuépa Tpitn kail wpa 14:00. Néa nuepounvia NAEKTPOVIKAG
atroo@payiong TTpoo@opwy opietal oTig 15/04/2026 nuépa TetdpTtn Kai wpa 16:00.

Notice information

Notice identifier/version: 9e9b72e0-b59e-4fa3-b5e5-33498b5e24d4 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 03/04/2026 08:42:17 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 236064-2026

OJ S issue number: 67/2026

Publication date: 07/04/2026
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