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See the notice on TED website 236345-2015 - Result
Norway-Oslo: Accommodation, building and window cleaning services
OJ S 128/2015 07/07/2015
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Direktoratet for Nødkommunikasjon

: 990382840National registration number
: Nydalen Allé 37Postal address

: OsloTown
: 0484Postal code

: NorwayCountry
: Ragnhild RolandFor the attention of

 E-mail: ragnhild.roland@dinkom.no
: +47 47807809Telephone

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
14/62 Procurement of cleaning for DNK's premises — framework agreement.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Nydalen Allé 37a, 0484 Oslo, Norway.
NUTS code NO011 Oslo

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The Norwegian Directorate for Emergency Communication (DNK) has entered into a 
framework agreement for daily cleaning of their office premises in Oslo and Moss. The 
contract includes a total cleaning agreement where daily, monthly and annual cleaning is 
taken care of. The delivery shall include use of hygiene supplies and the annual wash down of 
the premises with polishing and cleaning floors.
There is a contract with 1 service provider for each office locality or jointly. The cleaning does 
not include the building's common areas where DNK shares this with other tenants.

https://ted.europa.eu/en/notice/-/detail/236345-2015
mailto:ragnhild.roland@dinkom.no?subject=TED


236345-2015 Page 2/4

V.3.

V.2.

V.1.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5.

The contract will be entered into for a period of 2 years. The Contracting Authority has an 
option for 2 years with extension of 1 year at a time.

CPV code(s)
90911000 Accommodation, building and window cleaning services, , 33741100 Hand cleaner

, , 33760000 Toilet paper, handkerchiefs, hand towels and serviettes 33761000 Toilet paper
, 90911100 Accommodation cleaning services 90919200 Office cleaning services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality.  60Weighting
2. Price.  40Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
14/62

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   4.7.20142014/S 126-225633 of

Section V: Award of contract

Lot No: 1
- : Sub delivery 1, Cleaning DNK, OsloLot title

Date of conclusion of the contract
19.9.2014

Information about tenders
Number of tenders received: 6

Number of tenders received by electronic means: 6

Name and address of the contractor
Official name: Resco AS

: Sandakerveien 114 BPostal address

https://ted.europa.eu/en/notice/-/detail/225633-2014
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: OsloTown
: 0484Postal code

: NorwayCountry
 E-mail: rblom@resco.no

: +47 22221450Telephone
: +47 22223595Fax

Information on value of the contract/lot

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 2
- : Sub delivery 2, Cleaning DNK, MossLot title

Date of conclusion of the contract
19.9.2014

Information about tenders
Number of tenders received: 4

Number of tenders received by electronic means: 4

Name and address of the contractor
Official name: ISS Facility Services AS

: PB 132, ØkernPostal address
: OsloTown

: 0509Postal code
: NorwayCountry

 E-mail: anbud@iss.no
: +47 81555155Telephone

Information on value of the contract/lot

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: DNK

: Nydalen alle 37aPostal address
: OsloTown

: 0410Postal code
: NorwayCountry

Review procedure

mailto:rblom@resco.no?subject=TED
mailto:anbud@iss.no?subject=TED
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VI.3.3. Service from which information about the review procedure may be obtained
Official name: DNK

: Nydalen alle 37aPostal address
: OsloTown

: 0410Postal code
: NorwayCountry

Date of dispatch of this notice
2.7.2015


