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See the notice on TED website 237722-2019 - Result
Luxembourg-Esch-sur-Alzette: Miscellaneous software development services and computer 
systems
OJ S 98/2019 22/05/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Universite du Luxembourg
Postal address: 2, avenue de l'Universite
Town: Esch-sur-Alzette
NUTS code: LU Luxembourg
Postal code: 4365
Country: Luxembourg
Contact person: Administration des marches Publics de l'Universite
E-mail: admin.tender@uni.lu

:Internet address(es)
Main address: https://wwwfr.uni.lu/

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Reasearch and Teaching

Section II: Object

Scope of the procurement

Title
RFP 180034-2 Consulting for ServiceNow development
Reference number: 1801717

Main CPV code
72212900 Miscellaneous software development services and computer systems

Type of contract
Services

Short description
The purpose of the tender is to built a team of ServiceNow specialists as following in order to 
support the University of Luxembourg in its projects.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/237722-2019
mailto:admin.tender@uni.lu?subject=TED
https://wwwfr.uni.lu/
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Total value of the procurement
Value excluding VAT: 4 000 000,00 EUR

Description

Title
Program Manager
Lot No: 101

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Program manager.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Project manager
Lot No: 201

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Project manager

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Description

Title
Business analyst
Lot No: 301

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Business analyst

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Architect ESB orchestrator
Lot No: 401

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Architect ESB orchestrator

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Application experts
Lot No: 501

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Application experts

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Developers
Lot No: 601

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Developers

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Quality test and quality support
Lot No: 701

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Quality test and quality support

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Support
Lot No: 801

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Support

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Coaching
Lot No: 901

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Coaching

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Training
Lot No: 111

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Training

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Program manager
Lot No: 102

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Program manager

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Project manager
Lot No: 202

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Project manager

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Project manager
Lot No: 203

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Project manager

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Business analyst
Lot No: 302

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Business analyst

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Business analyst
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Lot No: 303

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Business analyst

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Developers
Lot No: 602

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Developers

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Quality test and quality support
Lot No: 702
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II.2.2. Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Quality test and quality support

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Support
Lot No: 802

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Support

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Coaching
Lot No: 902
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II.2.2. Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Coaching

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Training
Lot No: 112

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
Training

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure
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IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 226-517257

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 101

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 313 600,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 102

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

https://ted.europa.eu/en/notice/-/detail/517257-2018
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V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 400 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 201

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 313 600,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 202

A contract/lot is awarded: yes

Award of contract
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V.2.1. Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 336 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 203

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Devoteam SA
Postal address: 7 route des 3 Cantons
Town: Windhof
NUTS code: LU Luxembourg
Postal code: 8399
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 122 400,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 301
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 141 120,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 302

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 151 200,00 EUR

Information about subcontracting

Section V: Award of contract
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Lot No: 303

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Devoteam SA
Postal address: 7 route des 3 Cantons
Town: Windhof
NUTS code: LU Luxembourg
Postal code: 8399
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 122 400,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 401

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section V: Award of contract

Lot No: 501

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
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Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 68 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 601

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 900 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 602

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no
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V.2.3. Name and address of the contractor
Official name: Devoteam SA
Postal address: 7 route des 3 Cantons
Town: Windhof
NUTS code: LU Luxembourg
Postal code: 8399
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 844 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 701

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 141 120,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 702

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019
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V.2.4.
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V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 151 200,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 801

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 88 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 802

A contract/lot is awarded: yes

Award of contract
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V.2.3.
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V.2.4.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 75 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 901

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 139 200,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 902



237722-2019 Page 21/22

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 90 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 111

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Provalis
Postal address: 12 D Impasse Drosbach
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1882
Country: Luxembourg
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 73 000,00 EUR

Information about subcontracting

Section V: Award of contract
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Lot No: 112

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/03/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: KPMG
Postal address: 39 avenue John F Kennedy
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1855
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 60 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administratif de Luxembourg
Town: Luxembourg
Country: Luxembourg

Date of dispatch of this notice
20/05/2019


