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See the notice on TED website

238792-2026 - Result
Croatia – Maintenance and repair of computer equipment – Nadogradnja SCADA sustava u 
centrima daljinskog upravljanja
OJ S 68/2026 08/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: HŽ INFRASTRUKTURA d.o.o.
Email: petra.vertlberg@hzinfra.hr
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Railway services

2. Procedure

2.1.  Procedure
Title: Nadogradnja SCADA sustava u centrima daljinskog upravljanja
Description: Nadogradnja SCADA sustava u centrima daljinskog upravljanja
Procedure identifier: aad95584-8440-4cea-bcaa-d2c5450e3aca
Internal identifier: 6Z63/25/PV
Type of procedure: Negotiated without prior call for competition
Main features of the procedure: Pregovarački postupak bez prethodne objave poziva na 
nadmetanje

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50312000 Maintenance and repair of computer equipment

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: prema Podlogama za dokumentaciju za provođenje postupka nabave

2.1.3.  Value
Estimated value excluding VAT: 1 800 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Nadogradnja SCADA sustava u centrima daljinskog upravljanja
Description: Nadogradnja SCADA sustava u centrima daljinskog upravljanja
Internal identifier: 6Z63/25/PV

5.1.1.  Purpose

https://ted.europa.eu/en/notice/-/detail/238792-2026
mailto:petra.vertlberg@hzinfra.hr
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Main nature of the contract: Services
Main classification (cpv): 50312000 Maintenance and repair of computer equipment

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: prema Podlogama za dokumentaciju za provođenje postupka nabave

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 800 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: HŽ 
INFRASTRUKTURA d.o.o.
Organisation providing more information on the review procedures: HŽ INFRASTRUKTURA d.
o.o.

6. Results

Value of all contracts awarded in this notice: 1 754 650,00 EUR
Direct award
: 
Justification for direct award: The contract can be provided only by a particular economic 
operator because of an absence of competition for technical reasons
Other justification: Centri daljinskog upravljanja su operativni centri iz kojih elektroenergetski 
dispečeri vrše daljinsko upravljanje stabilnim postrojenjima električne vuče na svom području 
upravljanja. Sustav koji pritom koriste naziva se SCADA sustav (za nadzor i upravljanje 
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procesima u realnom vremenu). Taj sustav je proizvod tvrtke Končar KET (Končar - 
Elektroindustrija d.d. za proizvodnju i usluge) i naziva se PROZA NET. U svakom od tri centra 
daljinskog upravljanja (Zagreb, Vinkovci i Rijeka) nalazi se poslužiteljska oprema na kojoj je 
instalirana PROZA NET. Osim poslužiteljske opreme nalazi se i čitav niz komunikacijskih 
pretvarača, mrežnih uređaja, daljinskih stanica, sustava besprekidnog napajanja itd. Klijentske 
verzije SCADA sustava instalirane su na staničnim računalima u postrojenjima SPEV-a koja 
se nalaze duž pruge. Ovisno o pojedinom centru, poslužiteljska oprema je instalirana prije 
gotovo 15 godina, te njezin životni vijek polako dolazi kraju. Programska podrška (softver) koja 
je instalirana na tim poslužiteljima je zastarjela i ne može se više nadograđivati zbog 
zastarjelih fizičkih komponenti (hardvera). lako ta oprema još uvijek funkcionalno gledano 
odrađuje sve što se od nje očekuje, potrebno ju je nadograditi najnovijom verzijom SCADA 
sustava (mora biti kompatibilna sa starijim verzijama) koja će omogućiti daljnju eksploataciju u 
godinama koje dolaze i to na način da udovoljava novim parametrima kibernetičke sigurnosti 
prema Uredbi o kibernetičkoj sigurnosti i Zakonu o kibernetičkoj sigurnosti iz 2024. godine. 
Ova nadogradnja je potrebna i zato jer postojeća zastarjela oprema usporava završetak 
procesa implementacije opreme i računalnih programa Sigurnosnog operativnog centra koji je 
također posljedica Uredbe o kibernetičkoj sigurnosti i Zakona o kibernetičkoj sigurnosti.

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: KONČAR d.d.
Tender: 
Tender identifier: 36-25-00248
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 754 650,00 EUR
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: 11/26
Title: Nadogradnja SCADA sustava u centrima daljinskog upravljanja
Date on which the winner was chosen: 07/01/2026
Date of the conclusion of the contract: 27/03/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
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Number of tenders or requests to participate received: 0

8. Organisations

8.1.  ORG-0001
Official name: HŽ INFRASTRUKTURA d.o.o.
Registration number: 39901919995
Postal address: Mihanovićeva ulica 12
Town: Zagreb
Postcode: 10 000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Petra Vertlberg
Email: petra.vertlberg@hzinfra.hr
Telephone: +385 01 453 4600
Internet address: https://hzinfra.hr
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 

mailto:petra.vertlberg@hzinfra.hr
https://hzinfra.hr
mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
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8.1.  ORG-0004
Official name: KONČAR d.d.
Size of the economic operator: Large
Registration number: 45050126417
Postal address: Fallerovo šetalište 22
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Ivana Krilić
Email: ivana.krilic@koncar.hr
Telephone: +385 995270547
Internet address: https://www.koncar.hr
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000
The winner is listed on a regulated market

Notice information

Notice identifier/version: 7d1479a6-d74a-4894-ac53-cc96b979624d  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 30
Notice dispatch date: 03/04/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 238792-2026
OJ S issue number: 68/2026
Publication date: 08/04/2026

mailto:ivana.krilic@koncar.hr
https://www.koncar.hr
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