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See the notice on TED website 238886-2016 - Competition
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 132/2016 12/07/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Opplysningskontoret for frukt og grønt

: 983 084 915National registration number
: Økern torg 1Postal address

: OsloTown
: 0510Postal code

: NorwayCountry
: Hedda RefsumFor the attention of

 E-mail: hedda.refsum@frukt.no
: +47 98854849Telephone

Internet address(es):
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index
/69177
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/145403

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Other: information office

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Tender contest to develop a web course for persons who work in or with secondary school 
canteens.

Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: Oslo.

https://ted.europa.eu/en/notice/-/detail/238886-2016
mailto:hedda.refsum@frukt.no?subject=TED
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/69177
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/69177
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/145403
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NUTS code NO Norge

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator

Duration of the framework agreement
Duration in months: 5
Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT: 1 000 000 NOK

Short description of the contract or purchase(s)
The Information Office for Fruit and Vegetables invites tenderers to a tender contest for an e-
learning programme for a canteen course for persons who work with or in canteens/larders in 
secondary schools.
The canteen course shall include theory, inspiration and practical advice and the aim is to 
contribute to Norwegian secondary schools having an offer that is in accordance with the 
National Guidelines for Food and Meals in Schools, issued by the Directorate of Health.
The Directorate of Health and the Information Office for Fruit and Vegetables have previously 
developed information material, a course concept and other forms of competence raising and 
idea exchange/inspiration for use in canteen courses for sixth form colleges and working life. 
Based on this, a pilot shall be first tested in the target group. A web course is to be developed 
parallel to the scheme of physical courses. The internet course and the course scheme for the 
practical courses shall be connected, but they must be able to be taken independent of each 
other. The courses shall be developed together with the target group. The tool must be flexible 
enough to suit most forms of secondary school canteens.
The Directorate of Health will be responsible for the professional content in the e-learning 
programme and it will own the programme.

CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 48000000 
Software package and information systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
The development of an e-learning course must occur parallel to the programme being tested in 
the target group in a pilot, so that there is time to make adjustments that the testing identifies. 
The system must be designed so that it can be run at the Directorate of Health or a third party 
with operational responsibility for the course, after it is has been fully developed.

Information about options
Options: yes



238886-2016 Page 3/5

III.3.1.

III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

Description of options: The project will run until the end of 2016, but if the project is extended, 
the course could be further developed. We would like an option for the operation and 
maintenance of the system and platform.

Provisional timetable for recourse to these options:
in months: 24 ( )from the award of the contract

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
 26.8.2016.  31.12.2016Start Completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: — Valid company registration certificate.
— Tax certificate.
— VAT certificate.
— Foreign tenderers must provide certificates from equivalent authorities to the Norwegian 
ones.
— HSE self-declaration.

Economic and financial ability
List and brief description of conditions: — Credit rating from a certified credit assessment 
institution, not older than 6 months.

Technical and professional ability
List and brief description of conditions:
— Tenderers shall refer to experience from the development of an e-learning programme.
— Competence of personnel within e-learning, including internet educational competence and 
technical competence: Documentation (CV) on education and professional qualifications 
relevant for those who shall carry out the assignment.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no
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III.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
001 kantinekurs

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
21.8.2016 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Other: Norwegian.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Date: 22.8.2016 - 9:00
Place: : The Information Office for Fruit and VegetablesOfficial name

: 983084915National registration number
: Håndverksveien 31Postal address

: LanghusTown
: 1405Postal code
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: NorwayCountry
: Hedda RefsumFor the attention of

www.skolefrukt.no
https://helsedirektoratet.no/retningslinjer/mat-og-maltider-i-skolen
www.helsenorge.no/skolemat

Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: Notification of choice of supplier: 
26.8.2016.
Appeal deadline 5.9.2016.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
7.7.2016

http://www.skolefrukt.no
https://helsedirektoratet.no/retningslinjer/mat-og-maltider-i-skolen
http://www.helsenorge.no/skolemat

