See the notice on TED website

239095-2026 - Result

Poland — Technical computer support services — Ustugi serwisowe na serwerownie i
oprogramowanie zarzgdzajgce dla Uniwersyteckiego Szpitala Dzieciecego w Krakowie
OJ S 68/2026 08/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Uniwersytecki Szpital Dzieciecy w Krakowie
Email: zp@usdk.pl
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Ustugi serwisowe na serwerownie i oprogramowanie zarzgdzajgce dla Uniwersyteckiego
Szpitala Dzieciecego w Krakowie
Description: Ustugi serwisowe na serwerownie i oprogramowanie zarzgdzajgce dla
Uniwersyteckiego Szpitala Dzieciecego w Krakowie
Procedure identifier: 03ed1add-0b09-4086-8285-f1efeeleebea
Previous notice: 115760-2026
Type of procedure: Open
The procedure is accelerated: yes
Justification for the accelerated procedure: Przedmiotowe postepowanie dotyczy kontynuac;i
oraz zapewnienia ciggtosci ustug serwisowych, obejmujgcych w szczegdlnosci wsparcie
producentéw, aktualizacje oprogramowania, utrzymanie infrastruktury IT oraz dostep do
certyfikowanych inzynieréw systemowych dla wykorzystywanych rozwigzan technologicznych.
Skrocenie czasu trwania postepowania jest uzasadnione pilng potrzebg zabezpieczenia
nieprzerwanej obstugi infrastruktury krytycznej Szpitala oraz zapewnienia ciggto$ci wsparcia
technicznego i serwisowego dla kluczowych systemoéw informatycznych. Ewentualne
wydtuzenie procedury mogtoby skutkowac ryzykiem przerw w Swiadczeniu ustug serwisowych,
co mogtoby negatywnie wptyna¢ na biezgce funkcjonowanie jednostki.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72611000 Technical computer support services

2.1.2. Place of performance
Postal address: ul. Wielicka 265
Town: Krakéw
Postcode: 30-663
Country subdivision (NUTS): Miasto Krakéw (PL213)
Country: Poland

2.1.3. Value
Estimated value excluding VAT: 6 035 117,33 PLN
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2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Ustugi serwisowe na serwerownie i oprogramowanie zarzgdzajgce dla Uniwersyteckiego
Szpitala Dzieciecego w Krakowie
Description: Ustugi serwisowe na serwerownie i oprogramowanie zarzgdzajgce dla
Uniwersyteckiego Szpitala Dzieciecego w Krakowie
Internal identifier: DZP-271-2-14/PN/2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72611000 Technical computer support services

5.1.2. Place of performance
Country subdivision (NUTS): Miasto Krakéw (PL213)
Country: Poland

5.1.3. Estimated duration
Duration: 36 Months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Price
Description: Cena
Category of award fixed criterion: Fixed value (total)
Award criterion number: 79
Criterion:
Type: Quality
Description: Dostep do certyfikowanego inzyniera systemowego
Category of award fixed criterion: Fixed value (total)
Award criterion number: 21

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Krajowa Izba Odwotawcza
Information about review deadlines: Wykonawcom, a takze innemu podmiotowi, jezeli ma lub
miat interes w uzyskaniu zamoéwienia oraz poniost lub moze ponies¢ szkode w wyniku
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naruszenia przez Zamawiajgcego przepisow ustawy z dnia 11 wrzesnia 2019 r. Prawo
zamowien publicznych, przystugujg srodki ochrony prawnej na zasadach okreslonych w art.
505-590 ustawy Prawo zamowien publicznych.

6. Results

6.1. Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Decision of the buyer, because of a change in
needs

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost
Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: Uniwersytecki Szpital Dzieciecy w Krakowie
Registration number: 6792525795
Postal address: ul. Wielicka 265
Town: Krakow
Postcode: 30-663
Country subdivision (NUTS): Miasto Krakéw (PL213)
Country: Poland
Contact point: https://usdk.eb2b.com.pl/
Email: zp@usdk.pl
Telephone: +48 126582011
Internet address: https://usdk.eb2b.com.pl/
Information exchange endpoint (URL): https://usdk.eb2b.com.pl/
Buyer profile: https://usdk.eb2b.com.pl
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Krajowa Izba Odwotawcza
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Registration number: 5262239325

Postal address: ul. Postepu 17A

Town: Warszawa

Postcode: 02-676

Country subdivision (NUTS): Miasto Warszawa (PL911)
Country: Poland

Email: uzp@uzp.gov.pl

Telephone: 22 458 77 01

Internet address: https://www.uzp.gov.pl/kio/kontakt
Roles of this organisation:

Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 0c9c8140-0fde-4052-b838-f037dbb54f11 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 07/04/2026 09:41:09 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Polish

Notice publication number: 239095-2026

OJ S issue number: 68/2026

Publication date: 08/04/2026
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