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239761-2026 - Competition

Moldova - IT services: consulting, software development, Internet and support — Servicii de
proiectare a unui nou sistem informational ,,Protectia Sociala"

OJ S 68/2026 08/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Casa Nationala de Asigurari Sociale
Email: achiziticnas@cnas.gov.md
Legal type of the buyer: Central government authority
Activity of the contracting authority: Social protection

2. Procedure

2.1. Procedure
Title: Servicii de proiectare a unui nou sistem informational ,,Protectia Sociala"
Description: Servicii de dezvoltare unui sistem informational modern, capabil sa raspunda
cerintelor actuale care va permite automatizarea proceselor administrative, care se incadreaza
in prevederile Hotararii Guvernului nr.788/2022 cu privire la aprobarea Conceptului Sistemului
informational ,Protectia Sociala” si Hotararii Guvernului nr.414/2018 cu privire la masurile de
consolidare a centrelor de date in sectorul public si de rationalizare a administrarii sistemelor
informationale de stat
Procedure identifier: c7a17a99-ff95-4e70-b430-52dcacc2fba7
Previous notice: 74712-2026
Type of procedure: Open

The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country: Moldova
Additional information: Conform cerintelor din Documentatia de atragere aofertelor

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Breaching of obligations in the fields of labour law:

5. Lot
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5.1. Lot: LOT-0001
Title: Servicii de elaborare si implementare a unui nou sistem informational ,,Protectia Sociala”
pentru anii 2026-2028.
Description: Servicii de elaborare si implementare a unui nou sistem informational ,,Protectia
Sociald” pentru anii 2026-2028 in conformitate cu Caietul de sarcini (Termeni de referinta)

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

5.1.2. Place of performance
Country: Moldova
Additional information: Servicii de elaborare si implementare a unui nou sistem informational ,,
Protectia Sociala” pentru anii 2026-2028 in conformitate cu Caietul de sarcini (Termeni de
referinta)

5.1.3. Estimated duration
Other duration: Unlimited

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
Information about previous notices:
Identifier of the previous notice: c5287c6¢-4295-4fd7-a69¢-35d83cc98cf2-01
Identifier of the part of the previous notice: c7a17a99-ff95-4e70-b430-52dcac

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: 9. Vor fi exclusi operatorii economici care nu dispun de
capacitatea tehnica si profesionala — Experienta ofertantului in proiecte similare. - Capacitatea
tehnica si profesionala - Calitatea propunerii tehnice si a planului de implementare. Operatorul
economic va prezenta documentele confirmative, potrivit cerintelor stabilite in Anexa nr. 2
,Criterii de atribuire”. — Experienta ofertantului in proiecte similare. — Capacitatea tehnica si
profesionala — Calitatea propunerii tehnice si a planului de implementare. Mod de demonstrare
a indeplinirii criteriului/cerintei: Ofertantul va prezenta un Plan de implementare detaliat, care
va reflecta modul de organizare si realizare a proiectului, corelat cu bugetul disponibil si
termenul-limitad de implementare a Sl ,Protectia Sociala”. Planul de implementare va include,
in mod obligatoriu: » descrierea etapelor de implementare si termenele de executare; ¢
planificarea detaliata a activitatilor si distribuirea responsabilitatilor; « gestionarea resurselor
(umane, financiare si tehnice); » planul de comunicare si mecanismele de colaborare; ¢
managementul schimbarilor si al riscurilor; » mecanismele de asigurare a calitatii livrabilelor; ¢
monitorizarea si raportarea progresului; « gestionarea abaterilor de la planul initial; «
administrarea documentatiei si a livrabilelor proiectului. Ofertantul va prezenta Plan financiar
detaliat: » pentru fiecare livrabil, indicarea costului aferent, cu detalierea, dupa caz, pe activitati
sau componente; ¢ prezentarea livrabilelor intr-un format tabelar (grafic de implementare a
livrabililor), care va include cel putin: denumirea livrabilului, etapa/activitatea, termenul de
realizare, costul si criteriile de acceptanta; « corelarea clara intre livrabile, termenele de
executare si bugetul estimat, astfel incat sa fie asigurata trasabilitatea financiara si
operationala a proiectului. Planul de implementare si oferta financiara trebuie sa fie coerente si
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corelate, astfel incat fiecare livrabil sa fie clar definit, planificat in timp si estimat financiar.
Obligatoriu - (CV diplome in cazul existentei datelor cu caracter personal sau informatiilor care
prezinta secret comercial informatia se remite direct autoritatii contractante pe posta
electronica achiziticnas@cnas.gov.md )

5.1.11. Procurement documents
Address of the procurement documents: https://mtender.gov.md/tenders/ocds-b3wdp1-MD-
17752234226487?tab=contract-notice

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://mtender.gov.md/tenders/ocds-b3wdp1-MD-17752234226487?
tab=contract-notice
Languages in which tenders or requests to participate may be submitted: Romanian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 11/05/2026 10:00:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 60 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Casa Nationala de Asigurari Sociale
Information about review deadlines: 10

8. Organisations

8.1. ORG-0001
Official name: Casa Nationala de Asigurari Sociale
Registration number: 1004600030235
Department: Directia generala achizitii publice si patrimoniu
Postal address: 2001
Town: Chisinau
Postcode: MD-2028
Country: Moldova
Contact point: Directia Achizitii Publice
Email: achiziticnas@cnas.gov.md
Telephone: 0222257681
Internet address: https://cnas.gov.md/index.php?l=ro
Buyer profile: https://tender.gov.md/ro
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Roles of this organisation:
Buyer
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: d6dc8423-ecc3-4908-b547-d2265c7e216b - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 06/04/2026 08:26:50 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Romanian

Notice publication number: 239761-2026

OJ S issue number: 68/2026

Publication date: 08/04/2026
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