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See the notice on TED website

239974-2026 - Contract modification
Portugal – Custom software development services – CPI 184/2023/CPI/CD/ECOSSISTEMA DE 
SERVIÇOS DIGITAIS PRR 2024-2026
OJ S 68/2026 08/04/2026
Contract modification notice
Services

1. Buyer

1.1.  Buyer
Official name: Agência para a Reforma Tecnológica do Estado
Email: contratacao@arte.pt

2. Procedure

2.1.  Procedure
Title: CPI 184/2023/CPI/CD/ECOSSISTEMA DE SERVIÇOS DIGITAIS PRR 2024-2026
Description: Aquisição de serviços de consultoria e desenvolvimento para reformulação do 
atendimento dos serviços públicos no canal digital, bem como a realização de medidas 
relacionadas com a interoperabilidade na Administração Pública e com as estratégias e 
programas de transformação digital da Administração Pública, incluindo as vertentes de 
acessibilidade digital e dados abertos para o período de 2024 a 2026.
Procedure identifier: 3ab31a29-9a3e-4175-962d-6f634c12e29f
Internal identifier: CPI 184/2023

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services

2.1.2.  Place of performance
Country: Portugal
Anywhere in the given country

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0005
Title: Gestão de conteúdos e UX writing no contexto de serviços digitais para diferentes canais
Description: Contratação de serviços para gestão de conteúdos e UX writing no contexto de 
serviços digitais para diferentes canais, num valor estimado de 28.719 horas.
Internal identifier: LOT-0005

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services

https://ted.europa.eu/en/notice/-/detail/239974-2026
mailto:contratacao@arte.pt
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Additional classification (cpv): 79550000 Typing, word-processing and desktop publishing 
services

5.1.2.  Place of performance
Anywhere

5.1.3.  Estimated duration
Duration: 27 Months

5.1.6.  General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.15.  Techniques
Framework agreement: 
No framework agreement

5.1.16.  Further information, mediation and review
Review organisation: Agência para a Reforma Tecnológica do Estado
Organisation providing additional information about the procurement procedure: Agência para 
a Reforma Tecnológica do Estado
Organisation providing more information on the review procedures: Agência para a Reforma 
Tecnológica do Estado

6. Results

Value of all contracts awarded in this notice: 1 020 000,00 EUR

6.1.  Result lot identifier: LOT-0005

6.1.2.  Information about winners
Winner: 
Official name: Tangível – Usabilidade e Design de Interacção, Lda.
Tender: 
Tender identifier: Lote -05
Identifier of lot or group of lots: LOT-0005
Value of the tender: 1 020 000,00 EUR
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: LOT-0005
Date of the conclusion of the contract: 07/10/2024

7. Modification

7.1.  Modification
Identifier of the previous contract award notice: 618682-2024
Identifier of the modified contract: LOT-0005
Reason for modification: Modifications that are not substantial.
Description: Contrato 190/2024, contrato 56/2026, prorrogação do prazo até 31 de Agosto de 
2026
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7.1.1.
 
Change
Description of modifications: Contrato 190/2024, contrato 56/2026, prorrogação do prazo até 
31 de Agosto de 2026

8. Organisations

8.1.  ORG-0001
Official name: Agência para a Reforma Tecnológica do Estado
Registration number: 508184509
Postal address: Rua de Santa Marta, n.º 55 - 3.º
Town: Lisboa
Postcode: 1150-294
Country subdivision (NUTS): Grande Lisboa (PT1A0)
Country: Portugal
Contact point: Contratação Pública
Email: contratacao@arte.pt
Telephone: 217231200
Internet address: www.arte.pt
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: Tangível – Usabilidade e Design de Interacção, Lda.
Registration number: 507003799
Postal address: Rua S. João, 45
Town: Viseu
Postcode: 3500-727
Country subdivision (NUTS): Viseu Dão Lafões (PT194)
Country: Portugal
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0005

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

mailto:contratacao@arte.pt
http://www.arte.pt
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Notice information

Notice identifier/version: a69494fd-5555-4cb0-9182-6cf86038c271  -  01
Form type: Contract modification
Notice type: Contract modification notice
Notice subtype: 38
Notice dispatch date: 07/04/2026 11:02:57 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Portuguese
Notice publication number: 239974-2026
OJ S issue number: 68/2026
Publication date: 08/04/2026
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