See the notice on TED website

241614-2026 - Competition

Italy — Computer support and consultancy services — Servizi di assistenza tecnica e
manutenzione hardware e software delle postazioni di lavoro, delle dotazioni server e degli
apparati di rete, assistenza sistemistica per la gestione e il presidio dei sistemi informativi,
assistenza sistemistica networking e connettivita, assistenza sistemistica per database Oracle,
assistenza su dispositivi POS e casse di EDISU Piemonte

OJ S 69/2026 09/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: SCR PIEMONTE SPA
Email: luca.grillo@scr.piemonte.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

1.1. Buyer
Official name: EDISU Piemonte
Email: edisu@cert.edisu.piemonte.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Servizi di assistenza tecnica e manutenzione hardware e software delle postazioni di
lavoro, delle dotazioni server e degli apparati di rete, assistenza sistemistica per la gestione e
il presidio dei sistemi informativi, assistenza sistemistica networking e connettivita, assistenza
sistemistica per database Oracle, assistenza su dispositivi POS e casse di EDISU Piemonte
Description: Servizi di assistenza tecnica e manutenzione hardware e software delle
postazioni di lavoro, delle dotazioni server e degli apparati di rete, assistenza sistemistica per
la gestione e il presidio dei sistemi informativi, assistenza sistemistica networking e
connettivita, assistenza sistemistica per database Oracle, assistenza su dispositivi POS e
casse di EDISU Piemonte
Procedure identifier: 21d5a8fa-9551-4707-85ca-9d0dec14f5e3
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72600000 Computer support and consultancy services

2.1.3. Value
Estimated value excluding VAT: 1 539 386,50 EUR

2.1.4. General information
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Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: Servizi di assistenza tecnica e manutenzione hardware e software delle postazioni di
lavoro, delle dotazioni server e degli apparati di rete, assistenza sistemistica per la gestione e
il presidio dei sistemi informativi, assistenza sistemistica networking e connettivita, assistenza
sistemistica per database Oracle, assistenza su dispositivi POS e casse di EDISU Piemonte
Description: Servizi di assistenza tecnica e manutenzione hardware e software delle
postazioni di lavoro, delle dotazioni server e degli apparati di rete, assistenza sistemistica per
la gestione e il presidio dei sistemi informativi, assistenza sistemistica networking e
connettivita, assistenza sistemistica per database Oracle, assistenza su dispositivi POS e
casse di EDISU Piemonte
Internal identifier: LOT-0001

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72600000 Computer support and consultancy services

5.1.3. Estimated duration
Duration: 78 Months

5.1.5. Value
Estimated value excluding VAT: 1 539 386,50 EUR

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Description: offerta tecnica
Criterion:
Type: Price
Description: offerta economica

5.1.11. Procurement documents
Address of the procurement documents: http://www.sintel.regione.lombardia.it/eprocdata
/arcaSearch.xhtml

5.1.12. Terms of procurement
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Terms of submission:

Electronic submission: Required

Address for submission: http://www.sintel.regione.lombardia.it/eprocdata/arcaSearch.xhtml
Languages in which tenders or requests to participate may be submitted: Italian

Electronic catalogue: Not allowed

Deadline for receipt of tenders: 22/05/2026 14:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 180 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TAR Piemonte
Information about review deadlines: vedasi normativa vigente in materia
Organisation providing more information on the review procedures: SCR PIEMONTE SPA

8. Organisations

8.1. ORG-0001
Official name: SCR PIEMONTE SPA
Registration number: 09740180014
Postal address: Italia Corso Marconi, 10
Town: TORINO
Postcode: 10125
Country subdivision (NUTS): Torino (ITC11)
Country: Italy
Contact point: Luca Grillo
Email: luca.grillo@scr.piemonte.it
Telephone: 0116548311
Internet address: http://www.scr.piemonte.it
Roles of this organisation:
Buyer
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: EDISU Piemonte
Registration number: 97547570016
Postal address: Via Madama Cristina, 83
Town: Torino
Postcode: 10126
Country subdivision (NUTS): Torino (ITC11)
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Country: ltaly

Email: edisu@cert.edisu.piemonte.it
Telephone: 0116531111

Roles of this organisation:

Buyer

8.1. ORG-0003
Official name: TAR Piemonte
Registration number: 96574140016
Postal address: Via Confienza 10
Town: Torino
Postcode: 10121
Country subdivision (NUTS): Torino (ITC11)
Country: Italy
Email: tartosegrprotocolloamm@gacert.it
Telephone: 0115576413
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 52024ee3-82cf-47cf-9086-6e855a13ad62 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 08/04/2026 13:45:24 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian

Notice publication number: 241614-2026

OJ S issue number: 69/2026

Publication date: 09/04/2026
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