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I.4.

I.1.

See the notice on TED website 241874-2019 - Result
United Kingdom-Royston: Miscellaneous software package and computer systems
OJ S 100/2019 24/05/2019
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: BCH Procurement (Representing The Police and Crime Commissioners for 
Bedfordshire, Cambridgeshire and Hertfordshire)
National registration number: N/A
Postal address: Royston Police Station, Melbourn Street
Town: Royston
NUTS code: UKH East of England
Postal code: SG8 7BZ
Country: United Kingdom
Contact person: Laura Footner
E-mail: laura.footner@herts.pnn.police.uk
Telephone: +44 1438757993

:Internet address(es)
Main address: www.herts.police.uk
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/29016

Type of the contracting authority
Regional or local authority

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Occupational Health Management System for Bedfordshire Police and Hertfordshire and 
Cambridgeshire Constabulary
Reference number: I-4-0219-18

Main CPV code
48900000 Miscellaneous software package and computer systems

Type of contract
Supplies

Short description
BCH have identified a requirement for an occupational health and health and safety system 
initially to support HR but scalable to support wider business areas in the future. The system 

https://ted.europa.eu/en/notice/-/detail/241874-2019
mailto:laura.footner@herts.pnn.police.uk?subject=TED
http://www.herts.police.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/29016
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/29016
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II.1.7.

II.1.6.

will enhance the customer service provision via automation i.e. using technology to streamline 
and standardise the management of business processes, customer queries and general 
feedback underpinned by Service Level Agreements (SLA) to ensure all requests are promptly 
managed in a consistent, effective and efficient manner. This will supplement the 
enhancements and automation being delivered by the new ABLE ERP solution comprising 
MHR iTrent HR and Payroll, Northgate CARM Duty Management and Advanced E-Financials.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 164 000,00 GBP

Description

Additional CPV code(s)
48311100 Document management system, , 48612000 Database-management system
72212900 Miscellaneous software development services and computer systems

Place of performance
NUTS code: UKH East of England
Main site or place of performance: CB23 6EA

Description of the procurement
BCH are procuring for an occupational health and health and safety system initially to support 
HR but scalable to support wider business areas in the future.

Award criteria
Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Attached as document.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.
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IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 206-469670

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Occupational Health Management System for Bedfordshire Police and Hertfordshire and 
Cambridgeshire Constabulary

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/05/2019

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Warwick international computing systems
Postal address: Warwick House, Woodhouse Road
Town: Horsley Woodhouse
NUTS code: UKH1 East Anglia
Postal code: DE7 6AY
Country: United Kingdom
Telephone: +44 1332781882
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 200 000,00 GBP
Total value of the contract/lot: 164 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The High Court of Justice
Postal address: Strand

https://ted.europa.eu/en/notice/-/detail/469670-2018
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VI.4.4.
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Town: London
Postal code: WC2A 2LL
Country: United Kingdom
Internet address: https://www.judiciary.gov.uk/

Review procedure
Precise information on deadline(s) for review procedures: 
Please see article 54.5 of Part 54 of the Judicial Review and Statutory Review procedure 
available at https://www.justice.gov.uk/courts/procedure-rules/civil/rules/part54#54.5

Service from which information about the review procedure may be obtained
Official name: Joint Procurement Unit for BCH
Postal address: Royston Police Staiton, Melbourn St
Town: Royston
Postal code: SG8 7BZ
Country: United Kingdom
E-mail: ProcurementEnquiries@herts.pnn.police.uk

Date of dispatch of this notice
22/05/2019

https://www.judiciary.gov.uk/
https://www.justice.gov.uk/courts/procedure-rules/civil/rules/part54#54.5
mailto:ProcurementEnquiries@herts.pnn.police.uk?subject=TED

