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243313-2026 - Result

Czechia — Software support services — Provoz, Upravy a upgrade InspiS Il
OJ S 69/2026 09/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Ceska $kolni inspekce
Email: kamil.melicharek@csicr.cz
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Provoz, upravy a upgrade InsplS Il
Description: Pfedmétem zakazky je poskytovani sluzeb tykajicich se zajiSténi provozu a
podpory integrovanych informacénich systému rodiny InsplS, Upravy uzivatelskych rozhrani
téchto informacnich systému na zakladé mnoziny ucelenych pozadavk( nebo definovaného
rozsahu. Do pfedmétu plnéni je zahrnuta také implementace takovych uprav, vytvoreni
uzivatelské, administratorské a vyvojarské dokumentace, udéleni licence umoziujici dalsi
zmeény a pfedani zdrojovych kédul takto dotéenych a zménénych systéma. Pro potfeby dalsi
specifikace se jedna souhrnné o tyto provazané sluzby: a) Sluzba 1 — zajiSténi provozu a
upgrade (maintenance) systému véetné vSech jejich komponent a modull b) Sluzba 2 —
zajisténi uzivatelské a administratorské podpory systémd, v€etné sluzby feSeni incidentl
prostfednictvim InsplS HELPDESK a zajisténi sluzeb podpory pomoci callcentra s bezplatnym
volanim c) Sluzba 3 — zajisténi dil€ich uprav a jejich komplexni implementace d) Sluzba 4 —
zaji$téni upgrade InsplS SET/SVP
Procedure identifier: 70707d97-3b47-4e69-afa0-a8741111d48f
Previous notice: 7469ac2c-24c6-4a4e-995f-e5866b30e5eb-01
Internal identifier: CSIG-S-645/25-G21
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72261000 Software support services, 72610000 Computer
support services, 72253000 Helpdesk and support services, 72230000 Custom software
development services

2.1.2. Place of performance
Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

2.1.3. Value
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Estimated value excluding VAT: 19 035 000,00 CZK

2.1.4. General information
This procedure will be relaunched
Legal basis:
Directive 2014/24/EU
Zakon ¢&. 134/2016 Sb., o zadavani vefejnych zakazek
Applicable cross-border law: Zakon €. 134/2016 Sb., o zadavani vefejnych zakazek

5. Lot

5.1. Lot: LOT-0001
Title: Provoz, upravy a upgrade InsplS |l
Description: Pfedmétem zakazky je poskytovani sluzeb tykajicich se zajiSténi provozu a
podpory integrovanych informacénich systému rodiny InsplS, Upravy uzivatelskych rozhrani
téchto informacnich systému na zakladé mnoziny ucelenych pozadavkl nebo definovaného
rozsahu. Do pfedmétu plnéni je zahrnuta také implementace takovych uprav, vytvofeni
uzivatelské, administratorské a vyvojarské dokumentace, udéleni licence umoziujici dalsi
zmeény a pfedani zdrojovych kédul takto dotéenych a zménénych systéma. Pro potfeby dalsi
specifikace se jedna souhrnné o tyto provazané sluzby: a) Sluzba 1 — zajisténi provozu a
upgrade (maintenance) systému véetné vSech jejich komponent a modull b) Sluzba 2 —
zajisténi uzivatelské a administratorské podpory systémd, v€etné sluzby feSeni incidentl
prostfednictvim InsplS HELPDESK a zajisténi sluzeb podpory pomoci callcentra s bezplatnym
volanim c) Sluzba 3 — zajisténi dil€ich uprav a jejich komplexni implementace d) Sluzba 4 —
zaji$téni upgrade InsplS SET/SVP
Internal identifier: CSIG-S-645/25-G21

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72610000 Computer support services, 72253000 Helpdesk and
support services, 72230000 Custom software development services
Options:
Description of the options: Cenu je mozné ménit dojde-li ke zméné zakona ¢. 235/2004 Sb., o
dani z pfidané hodnoty, ve znéni pozdéjSich predpisl, prodavajici bude uctovat dan z pfidané
hodnoty podle aktualni zakonné upravy.

5.1.2. Place of performance
Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

5.1.3. Estimated duration
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 19 035 000,00 CZK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices:
Identifier of the previous notice: 365361-2025
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Identifier of the part of the previous notice: 365361-2025

5.1.7. Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: DUstojné pracovni podminky
Social objective promoted: Fair working conditions

5.1.10. Award criteria
Criterion:
Type: Price
Name: VySe nabidkové ceny v K¢ bez DPH
nabidkové ceny a hodnocené nabidkové ceny vynasobeny hodnotou 100.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 50
Criterion:
Type: Quality
Name: Kvalita a efektivita navrzeného feseni
Description: Hodnocen bude pisemny navrh feSeni dle podrobnosti uvedenych v zadavaci
dokumentaci.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 50

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Ufad pro ochranu hospodaiské soutéze
Information about review deadlines: Podminkou pro podani navrhu k UOHS je podani namitek
k Zadavateli, které je nutné dorucit do 15 dnu ode dne, kdy se stéZovatel dozvédél o
domnélém poruSeni zakona Zadavatelem, nejpozdéji vSak do uzavieni smlouvy nebo do
chvile, kdy se soutéz o navrh povazuje po vybéru navrhu za ukon¢enou. Namitky proti
ukonim oznamovanym v dokumentech, které je Zadavatel povinen podle zakona uvefejnit Ci
odeslat stézovateli, musi byt doru¢eny Zadavateli do 15 dnt od jejich uvefejnéni ¢i doruceni
stéZovateli. Pokud je v zadavacim Fizeni stanovena lhuta pro podani zadosti o u¢ast, musi byt
namitky proti podminkam vztahujicim se ke kvalifikaci dodavatele doru¢eny Zadavateli
nejpozdéji do skon&eni této Ihaty. Pokud je v zadavacim fizeni stanovena Ihta pro podani
nabidek, musi byt namitky proti zadavacim podminkam doru¢eny Zadavateli nejpozdéji do
skonceni této Ihuty. Namitky proti obsahu vyzvy k podani nabidek v dynamickém nakupnim
systému nebo pfi zadavani vefejné zakazky na zakladé ramcové dohody musi byt zadavateli
doruc€eny nejpozdéji do konce lhuty pro podani nabidek. V soutézi o navrh musi byt namitky
proti soutéznim podminkam doruceny nejpozdéji do konce Ihity pro podani navrhu. Zadavatel
muze v zadavaci dokumentaci nebo soutéznich podminkach stanovit, Ze namitky podle § 242
odst. 3 nebo 4 zakona Ize podat nejpozdeji 72 hodin pfed skoncenim Ihut podle § 242 odst. 3
nebo 4 zakona. Namitky proti dobrovolnému oznameni o zaméru uzavrit smlouvu podle § 212
odst. 2 zakona musi byt doruéeny Zadavateli do 30 dnd od uvefejnéni tohoto oznameni.
Zadavatel je povinen namitky vyfidit do 15 dn(. Navrh je nutné dorugit UOHS i Zadavateli do
10 dnu ode dne, v némz stézovatel obdrzel rozhodnuti, kterym Zadavatel namitky odmitnul
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nebo do 25 dnl od odeslani namitek, pokud Zadavatel o namitkach nerozhodl. Po uzavreni
smlouvy na vefejnou zakazku ¢i ramcoveé dohody Ize podat pouze navrh na ulozeni zakazu
pInéni smlouvy, a to i bez pfedchoziho podani namitek. Navrh na ulozeni zdkazu plnéni
smlouvy doruéi navrhovatel UOHS a ve stejnopisu Zadavateli do 30 dnii ode dne, kdy
Zadavatel uverejnil oznameni o uzavieni smlouvy zptusobem podle § 212 odst. 2 zakona s
uvedenim divodu pro zadani vefejné zakazky bez uvefejnéni oznameni o zahajeni
zadavaciho Fizeni, pfedbézného oznameni nebo vyzvy k podani nabidek ve zjednoduseném
podlimitnim fizeni, nejpozdéji vSak do 6 mésicl od uzavieni této smlouvy. Navrh na ulozeni
zakazu plnéni smlouvy podle § 254 odstavce 1 pism. d) zakona dorué&i navrhovatel UOHS a
ve stejnopisu Zadavateli do 30 dnu ode dne, kdy Zadavatel uverejnil oznameni o uzavieni
smlouvy na zakladé ramcové dohody podle § 137 zakona nebo oznameni o uzavieni smlouvy
v dynamickém nakupnim systému podle § 142 zakona, nejpozdéji vSak do 6 mésicl od
uzavfeni této smlouvy. Ve Ih(té pro doru€eni navrhu je navrhovatel povinen slozit na ucet
UOHS kauci ve vy$i 1 % z nabidkové ceny navrhovatele za celou dobu pInéni vefejné zakazky
nebo za dobu prvnich Ctyf let pInéni v pfipadé smluv na dobu neurcitou, nejméné vSak ve vysSi
50 000 K¢, nejvyse ve vysi 10 000 000 K&. V pfipadé, ze navrhovatel nemuze stanovit
celkovou nabidkovou cenu, je povinen sloZit kauci ve vysi 100 000 K&. V pfipadé navrhu na
ulozeni zakazu pInéni smlouvy je navrhovatel povinen slozit kauci ve vysi 200 000 KC. Jde-li o
fizeni o pfezkoumani postupu pro zadavani koncesi, je navrhovatel povinen ve lhaté pro
dorudeni navrhu slozit na uget UOHS kauci ve vysi 1 % z pfedpokladané hodnoty koncese
uverfejnéné ve Véstniku vefejnych zakazek nebo na profilu Zadavatele, nejméné vsak ve vysi
50 000 K¢, nejvyse ve vysi 10 000 000 KE. V pfipadé, Ze Zadavatel neuverejni ve Véstniku
vefejnych zakazek nebo na profilu Zadavatele pfedpokladanou hodnotu koncese, je
navrhovatel povinen slozit kauci ve vysi 100 000 K¢. V pfipadé& navrhu na ulozeni zakazu
pInéni koncesni smlouvy je navrhovatel povinen sloZit kauci ve vysi 200 000 K¢.

Organisation providing additional information about the procurement procedure: Ceskéa $kolni
inspekce

Organisation providing more information on the review procedures: Ufad pro ochranu
hospodarské soutéze

6. Results

6.1. Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: No tenders, requests to participate or projects were
received

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 0
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
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Number of tenders or requests to participate received: 0

Type of received submissions: Tenders verified and inadmissible

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from micro, small or medium tenderers

Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: Ceska $kolni inspekce
Registration number: 00638994
Postal address: Frani Sramka 2319
Town: Praha
Postcode: 15000
Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia
Email: kamil.melicharek@csicr.cz
Telephone: +420 728166668
Buyer profile: https://nen.nipez.cz/profil/CSI
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: UFad pro ochranu hospodaiské soutéze
Registration number: 65349423
Postal address: tfida Kpt. JaroSe 1926/7
Town: Brno
Postcode: 60200
Country subdivision (NUTS): Jihomoravsky kraj (CZ064)
Country: Czechia
Email: posta@uohs.cz
Telephone: +420 542167111
Internet address: https://uohs.gov.cz
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: b09a5233-5f4c-4b5a-bb26-4989140bb4ab - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 07/04/2026 15:56:52 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Czech
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Notice publication number: 243313-2026
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Publication date: 09/04/2026
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