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See the notice on TED website

243329-2026 - Competition
Norway – Health and social work services – Procurement of a framework agreement for 
consultancy services for the child welfare service - Qualification phase.
OJ S 69/2026 09/04/2026
Contract notice – light regime
Services

1. Buyer

1.1.  Buyer
Official name: Bodø Kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Gildeskål kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Hamarøy Kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Rødøy kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Røst kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Steigen kommune
Email: fredrik.tennoy@inventura.no

1.1.  Buyer
Official name: Værøy kommune
Email: fredrik.tennoy@inventura.no

2. Procedure

2.1.  Procedure
Title: Procurement of a framework agreement for consultancy services for the child welfare 
service - Qualification phase.
Description: The contracting authorities need a framework agreement for consultancy services 
for case handling and parent supervision in the child protection service. The agreement 
includes consultancy services in two main areas: Case handling: The consultants shall assist 
the child protection service with case handling in accordance with the Child Protection Act, and 
can carry out assignments included in the professional and practical execution of case 
handling processes. This can include collecting and structuring information, assessment 
support, dialogue with relevant actors, document preparation, preparation of decision basis 
and other professional or administrative assistance that supports the child protection service's 
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work. Parent guidance: The consultants shall provide parent guidance in accordance with the 
Child Protection Act and the child protection service ́s guidelines. They can plan and carry out 
guidance sessions, adapt content to the family's needs, contribute structure and methodology, 
support parents' mastery in everyday life and prepare written summaries of observations, 
progression and recommended further follow-up as part of the decision basis.
Procedure identifier: 329315ca-9a4a-4ac5-af8a-b61ff62d5ac0
Internal identifier: 2026/15798
Type of procedure: Restricted
Main features of the procedure: This procurement will be made in accordance with the Act 
from 17 June 2016 no. 73 on public procurements (LOA) and regulation 12 August 2016 no. 
974 on public procurements (FOA) part I and IV.The procurement will be carried out almost 
the procedure rules as for a restricted tender contest in the public procurement regulations 
(FOA) parts I and II. This procedure gives all interested suppliers the possibility to submit a 
request for participation in the competition. Only tenderers who are qualified and then invited 
by the Contracting Authority can submit a tender.

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85312300 Guidance and counselling services, 85312310 Guidance services, 
85320000 Social services, 85321000 Administrative social services

2.1.2.  Place of performance
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway

2.1.3.  Value
Estimated value excluding VAT: 66 400 000,00 NOK
Maximum value of the framework agreement: 66 400 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from 
17 June 2016 no. 73 on public procurements (LOA) and regulation 12 August 2016 no. 974 on 
public procurements (FOA) parts I and IV. The procurement will be implemented 
approximately the procedure rules as for a restricted tender contest in the public procurement 
regulations (FOA) parts I and II.

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0000
Title: Procurement of a framework agreement for consultancy services for the child welfare 
service - Qualification phase.
Description: The contracting authorities need a framework agreement for consultancy services 
for case handling and parent supervision in the child protection service. The agreement 
includes consultancy services in two main areas: Case handling: The consultants shall assist 
the child protection service with case handling in accordance with the Child Protection Act, and 
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can carry out assignments included in the professional and practical execution of case 
handling processes. This can include collecting and structuring information, assessment 
support, dialogue with relevant actors, document preparation, preparation of decision basis 
and other professional or administrative assistance that supports the child protection service's 
work. Parent guidance: The consultants shall provide parent guidance in accordance with the 
Child Protection Act and the child protection service ́s guidelines. They can plan and carry out 
guidance sessions, adapt content to the family's needs, contribute structure and methodology, 
support parents' mastery in everyday life and prepare written summaries of observations, 
progression and recommended further follow-up as part of the decision basis.
Internal identifier: 2026/15798

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85312300 Guidance and counselling services, 85312310 Guidance services, 
85320000 Social services, 85321000 Administrative social services
Options: 
Description of the options: The framework agreement will be valid for 2 years (24 months), 
with an option for an extension for a further 1+1 year, altogether maximum 4 years (48 
months).

5.1.2.  Place of performance
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway

5.1.3.  Estimated duration
Duration: 48 Months

5.1.5.  Value
Estimated value excluding VAT: 66 400 000,00 NOK
Maximum value of the framework agreement: 66 400 000,00 NOK

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure: 
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5

5.1.10.  Award criteria
Criterion: 
Type: Quality
Name: Quality
Description: The tenderer shall deliver the following: Completed response to the Oughts 
requirements in Annex 1 Attachment 1 - Requirement Specification - The Customer's 
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requirements and the tenderer's solution description. Complete Annex 1 Attachment 1.1 - CV 
template - Consultant for case handling (per offered consultant). Complete Annex 1 
Attachment 1.2 - CV template - Consultant within parental counseling (per offered consultant).
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70
Criterion: 
Type: Price
Name: Price
Description: The tenderer shall deliver the following: Complete Annex 5 Attachment 1 - Price 
Form. All prices shall be stated in NOK excluding VAT.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Deadline for requesting additional information: 16/04/2026 10:00:00 (UTC+00:00) Western 
European Time, GMT
Address of the procurement documents: https://permalink.mercell.com/280366568.aspx

5.1.12.  Terms of procurement
Terms of the procedure: 
Estimated date of dispatch of the invitations to submit tenders: 30/04/2026
Terms of submission: 
Electronic submission: Required
Address for submission: https://permalink.mercell.com/280366568.aspx
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 23/04/2026 10:00:00 (UTC+00:00) Western 
European Time, GMT
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Salten og Lofoten Tingrett
Information about review deadlines: The procurement follows deadlines in accordance with the 
Act 17 June 2016 no. 73 on public procurements (LOA) and regulation 12 August 2016 no. 
974 on public procurements (FOA) part IV and follows a procedure equivalent to a restricted 
tender contest in accordance with PPR part II.
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Organisation providing additional information about the procurement procedure: Bodø 
Kommune

8. Organisations

8.1.  ORG-0001
Official name: Bodø Kommune
Registration number: 972418013
Postal address: Kongens gt. 23
Town: BODØ
Postcode: 8006
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: +47 75555000
Fax: +47 75555018
Internet address: http://www.bodo.kommune.no
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Gildeskål kommune
Registration number: 845901422
Town: Inndyr
Postcode: 8138
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0003
Official name: Hamarøy Kommune
Registration number: 970542507
Town: Hamarøy
Postcode: 8294
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0004
Official name: Rødøy kommune
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Registration number: 945717173
Town: Vågaholmen
Postcode: 8185
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0005
Official name: Røst kommune
Registration number: 945037687
Town: Røst
Postcode: 8064
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0006
Official name: Steigen kommune
Registration number: 962299385
Town: Leinesfjord
Postcode: 8283
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennø
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0007
Official name: Værøy kommune
Registration number: 964994307
Town: Værøy
Postcode: 8063
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: Fredrik Tennøy
Email: fredrik.tennoy@inventura.no
Telephone: 75555000
Roles of this organisation: 
Buyer

8.1.  ORG-0008
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Official name: Salten og Lofoten Tingrett
Registration number: 826723122
Town: Bodø
Postcode: 8001
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Roles of this organisation: 
Mediation organisation

Notice information

Notice identifier/version: 60bf5861-26ec-48a2-9c5a-43829d0d0727  -  01
Form type: Competition
Notice type: Contract notice – light regime
Notice subtype: 20
Notice dispatch date: 07/04/2026 14:16:07 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 08/04/2026 07:34:55 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 243329-2026
OJ S issue number: 69/2026
Publication date: 09/04/2026
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