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243337-2026 - Result

Romania — Technical computer support services — Servicii de intretinere, migrare si asistenta
tehnica software si hardware pentru platforma de acces, control si securitate F5 Networks
OJ S 69/2026 09/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: MINISTERUL FINANTELOR
Email: florina.radu@mfinante.gov.ro
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Servicii de intretinere, migrare si asistenta tehnica software si hardware pentru platforma
de acces, control si securitate F5 Networks
Description: 1Servicii de intretinere, migrare si asistenta tehnica software pentru platforma de
acces, control si securitate F5 Networks constand in: A.Asigurarea serviciilor de suport in
vederea prelucrarii autentificarii cu certificat digital (necalificat sj calificat) prin intermediul F5
BIG-IP (mediul de test si mediul de productje) precum si prin intermediul platformei F5
NGINX+ B.Actualizarea politicilor de securitate cu parametrii aferenti aplicatiilor web protejate
C.Implementarea politicilor noi de securitate pentru protectia impotriva atacurilor distribuite de
tip DdoS D.Implementarea unei politicii de securitate pentru protectia serviciilor de tip API E.
Asigurarea suportului pentru identificarea, personalizarea si catalogarea mesajelor de eroare
F.Integrarea in platformele F5 Networks a noilor servicii/sisteme/aplicatii ce vor fi create sau
refactorizate ca urmare a necesitatilor operationale G.Definirea si implementarea politicilor de
salvare si restaurare H.Implementarea politicilor de autentificare centralizata la nivel de
platforma F5. 2.Servicii specializate de suport tehnic software sj hardware pentru platforma de
securitate F5 Networks , conform prevederilor Caietului de sarcini. Numarul de zile pana la
care se pot solicita clarificari inainte de data limita de depunere a ofertelor: 18. Autoritatea
contractanta va raspunde in mod clar si complet tuturor solicitarilor de clarificare/informatii
suplimentare in a 11-a zi
Procedure identifier: acObca38-d316-40b2-8683-f03c2da003ce
Internal identifier: 2023 _PAAP_014
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72611000 Technical computer support services

2.1.2. Place of performance
Country subdivision (NUTS): Bucuregti (RO321)
Country: Romania
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Additional information: Sediile Autoritatii contractante din Bucuresti si Brasov, conform
precizarilor Autoritatii contractante.

2.1.3. Value
Estimated value excluding VAT: 6 500 000,00 RON
Maximum value of the framework agreement: 6 500 000,00 RON

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: Default lot
Description: *Efortul minim si maxim alocat fiecarei activitati este orientativ, pentru a permite o
estimare a efortului minim si maxim total necesar pe perioada acordului cadru si implicit o
estimare a valorii acestuia. Efortul real pentru fiecare dintre activitatile A-H poate varia cu
incadrarea in efortul total maxim estimat de 900 ore-om pe parcursul a 36 luni. Cantitate
Acord cadru maxim: 1. Servicii de intretinere, migrare sj asistenta tehnica software pentru
platforma de acces, control sj securitate F5 Networks - 900 ore-om 2. Servicii specializate de
suport tehnic software sj hardware pentru platforma de securitate F5 Networks - 36 luni
Cantitate Acord cadru minim: 1. Servicii de intretinere, migrare sj asistenta tehnica software
pentru platforma de acces, control sj securitate F5 Networks - 890 ore-om 2. Servicii
specializate de suport tehnic software sj hardware pentru platforma de securitate F5 Networks
- 36 luni Cantitate Cel mai mare contract subsecvent : 1. Servicii de intretinere, migrare s;j
asistenta tehnica software pentru platforma de acces, control sj securitate F5 Networks - 300
ore-om 2. Servicii specializate de suport tehnic software sj hardware pentru platforma de
securitate F5 Networks - 12 luni Cantitate Cel mai mic contract subsecvent : 1. Servicii de
intretinere, migrare sj asistenta tehnica software pentru platforma de acces, control sj
securitate F5 Networks - 0 ore om 2. Servicii specializate de suport tehnic software sj
hardware pentru platforma de securitate F5 Networks - 12 luni
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72611000 Technical computer support services

5.1.2. Place of performance
Country subdivision (NUTS): Bucuresti (RO321)
Country: Romania
Additional information: Sediile Autoritatii contractante din Bucuresti si Brasov, conform
precizarilor Autoritatii contractante.

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Maximum value of the framework agreement: 6 500 000,00 RON

5.1.6. General information
Procurement Project not financed with EU Funds.
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The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Program 541

5.1.10. Award criteria
Criterion:
Type: Price
Name: Pretul ofertei
Description: Punctajul se acorda astfel: a) Pentru cel mai scazut dintre preturi se acorda
punctajul maxim alocat; b) Pentru celelalte preturi ofertate punctajul P(n) se calculeaza
proportional, astfel: P(n) = (Pret minim ofertat / Pret n) x punctaj maxim alocat.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70
Criterion:
Type: Quality
Name: Experienta specifica a specialistilor in configurarea platformelor de acces, control,
securitate si DNS F5 Networks sau echivalent.— maximum 16 puncte (8 puncte x 2 specialisti)
Description: Algoritm de calcul: Valori intermediare - pentru fiecare dintre cei 2 specialisti se
acorda punctaje dupa cum urmeaza: * Pentru 2 ani experienta in realizarea unor activitati
similare celor ce caracterizeaza obiectul principal al contractului se acorda 0 puncte. « Pentru
3 ani experienta n realizarea unor activitati similare celor ce caracterizeaza obiectul principal
al contractului se acorda 2 puncte. « Pentru 4 ani experienta in realizarea unor activitati
similare celor ce caracterizeaza obiectul principal al contractului se acorda 4 puncte. * Pentru
5 ani experienta in realizarea unor activitati similare celor ce caracterizeaza obiectul principal
al contractului se acorda 6 puncte. « Pentru 6 ani experienta in realizarea unor activitati
similare celor ce caracterizeaza obiectul principal al contractului se acorda 8 puncte
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 16
Criterion:
Type: Quality
Name: Timpul de remediere conform Acordului privind nivelul de servicii (SLA) - maximum 14
de puncte
Description: Algoritm de calcul: Valori intermediare: « Pentru remedierea incidentelor de
functionare a solutiei in decurs de 48 ore se acorda 0 puncte ¢ Pentru remedierea incidentelor
de functionare a solutiei Tn decurs de 24 ore se acorda 14 puncte Nu se acorda puncte pentru
valori intermediare.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 14

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Consiliul National de Solutionare a Contestatiilor
Organisation providing additional information about the procurement procedure: MINISTERUL
FINANTELOR
Organisation providing more information on the review procedures: Ministerul Finantelor -
Directia generala juridica
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6. Results

Value of all contracts awarded in this notice: 4 338 960,00 RON
Maximum value of the framework agreements in this notice: 6 487 200,00 RON

Approximate value of the framework agreements
6 500 000,00

RON

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 6 487 200,00 RON
Re-estimated value of the framework agreement: 6 500 000,00 RON

6.1.2. Information about winners
Winner:
Official name: METAMINDS
Tender:
Tender identifier: REF_OF: CAN1125891/CIF: 34770594
Identifier of lot or group of lots: LOT-0000
Value of the tender: 529 980,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information:
Identifier of the contract: 768951
Date of the conclusion of the contract: 31/12/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 92b2c087-28b3-4b6f-b738-33de546f27e0-01
Winner:
Official name: METAMINDS
Tender:
Tender identifier: REF_OF: CAN1125891/CIF: 34770594
Identifier of lot or group of lots: LOT-0000
Value of the tender: 6 487 200,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information:
Identifier of the contract: 681131
Date of the conclusion of the contract: 30/04/2024
The contract is awarded within a framework agreement: no
Winner:
Official name: METAMINDS
Tender:
Tender identifier: REF_OF: CAN1125891/CIF: 34770594
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 116 600,00 RON
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The tender was ranked: yes

Rank in the list of winners: 1

Subcontracting: No

Contract information:

Identifier of the contract: 683329

Date of the conclusion of the contract: 28/06/2024

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 92b2c087-28b3-4b6f-b738-33de546f27e0-01
Winner:

Official name: METAMINDS

Tender:

Tender identifier: REF_OF: CAN1125891/CIF: 34770594
Identifier of lot or group of lots: LOT-0000

Value of the tender: 2 162 400,00 RON

The tender was ranked: yes

Rank in the list of winners: 1

Subcontracting: No

Contract information:

Identifier of the contract: 690799

Date of the conclusion of the contract: 31/12/2024

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 92b2c087-28b3-4b6f-b738-33de546f27e0-01
Winner:

Official name: METAMINDS

Tender:

Tender identifier: REF_OF: CAN1125891/CIF: 34770594
Identifier of lot or group of lots: LOT-0000

Value of the tender: 529 980,00 RON

The tender was ranked: yes

Rank in the list of winners: 1

Subcontracting: No

Contract information:

Identifier of the contract: 732823

Date of the conclusion of the contract: 01/04/2026

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 92b2c087-28b3-4b6f-b738-33de546f27e0-01

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
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Number of tenders or requests to participate received: 1

Range of tenders:

Value of the lowest admissible tender: 529 980,00 RON

Value of the highest admissible tender: 529 980,00 RON

8. Organisations

8.1.

8.1.

8.1.

243337-2026

ORG-0004

Official name: MINISTERUL FINANTELOR
Registration number: 4221306

Postal address: Strada: Libertatii, nr. 16

Town: Bucuresti

Postcode: 050741

Country subdivision (NUTS): Bucuresti (RO321)
Country: Romania

Contact point: Florina Radu

Email: florina.radu@mfinante.gov.ro
Telephone: +40 0212262400

Fax: +40 213199792

Internet address: https://www.mfinante.ro

Buyer profile: https://www.e-licitatie.ro

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

ORG-0002

Official name: Consiliul National de Solutionare a Contestatiilor
Registration number: 20329980

Postal address: Str. Stavropoleos nr. 6, sector 3
Town: Bucuresti

Postcode: 030084

Country subdivision (NUTS): Bucuresti (RO321)
Country: Romania

Email: office@cnsc.ro

Telephone: +40 213104641

Fax: +40 213104642

Internet address: https://www.cnsc.ro

Roles of this organisation:

Review organisation

ORG-0005

Official name: Ministerul Finantelor - Directia generala juridica
Registration number: 4221306_3

Postal address: B-dul Libertatii, nr. 16, sector 5;

Town: Bucuresti

Postcode: 050706

Country subdivision (NUTS): Bucuregti (RO321)

Country: Romania

Email: mihai.vasilescu@mfinante.gov.ro

Telephone: +40 212261250
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Internet address: https://www.mfinante.ro
Roles of this organisation:
Organisation providing more information on the review procedures

8.1. ORG-0001
Official name: Operator SEAP
Registration number: RO42283735
Postal address: Strada: Italiana, nr. 22, Sector: -, Judet: Bucuresti, Localitate: Bucuresti, Cod
postal: -
Town: Bucuresti
Postcode: 020976
Country subdivision (NUTS): Bucuresti (RO321)
Country: Romania
Contact point: Roxana Popescu
Email: contact.autoritati@e-licitatie.ro
Telephone: +40 213032997
Internet address: https://www.adr.gov.ro/
Roles of this organisation:
TED eSender

8.1. ORG-9000
Official name: METAMINDS
Size of the economic operator: Medium
Registration number: 34770594
Postal address: Strada Bulevardul Aviatorilor, Nr. nr. 54, Sector: 1
Town: Bucuresti
Postcode: 011864
Country subdivision (NUTS): Bucuregti (RO321)
Country: Romania
Email: bid@metaminds.com
Telephone: +40 318600666
Fax: +40 318600667
Internet address: https://www.metaminds.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: c2feb769-687f-49a8-a5f5-8c49f588fbof - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 07/04/2026 18:15:05 (UTC+03:00) Eastern European Summer Time,
istanbul, Mayotte

Notice dispatch date (eSender): 07/04/2026 17:01:48 (UTC+03:00) Eastern European
Summer Time, istanbul, Mayotte

Languages in which this notice is officially available: Romanian

Notice publication number: 243337-2026

OJ S issue number: 69/2026
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Publication date: 09/04/2026
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