See the notice on TED website

243482-2026 - Result

France - Lift-maintenance services — Maintenance des appareils élévateurs - Lots 1 et 2
OJ S 69/2026 09/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Bordeaux Métropole
Email: dacp@bordeaux-metropole.fr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Maintenance des appareils élévateurs - Lots 1 et 2
Description: Consultation lancée par un groupement de commandes. L'accord-cadre sera
exécuté par I'émission de bons de commande. Chaque lot fera I'objet d'une attribution
séparée. Les prestations sont réglées par des prix unitaires. Les montants estimatifs sont
indicatifs et comprennent la totalité des périodes de reconduction. L'objet de cet accord-cadre
porte sur la maintenance des appareils élévateurs (sont concernés : les ascenseurs et
équipements associés tels que ascenseurs de charges, monte-plats, monte-livres, élévateurs
pour personnes a mobilité réduite (EPMR), escaliers mécaniques, etc...) Les prestations a
assurer sont : - la maintenance préventive - la maintenance curative - les prestations de mise
en conformité, de modifications et de rénovation des installations existantes - les prestations
relatives au gros entretien et renouvellement/remplacement de piéces
Procedure identifier: 092abf81-0237-4713-81d0-8173e92a96f7
Internal identifier: 2025-CABMGC-0049
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 50750000 Lift-maintenance services

2.1.3. Value
Estimated value excluding VAT: 16 800 000,00 EUR

2.1.4. General information
Additional information: La consultation du(des) contrat(s) peut étre effectuée a I'adresse de
l'organisme acheteur. Les tiers justifiant d'un intérét |ésé peuvent exercer un recours de pleine
juridiction en contestation de la validité du contrat dans un délai de deux mois a compter de la
publication du présent avis
Legal basis:
Directive 2014/24/EU
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5. Lot

5.1. Lot: LOT-0001
Title: Maintenance, vérifications, dépannages et mise en conformité des appareils élévateurs
de Bordeaux Métropole, du CCAS de Bordeaux, des villes de Bruges, du Taillan-Médoc,
d'Ambareés-et-Lagrave et de Begles
Description: Maintenance, vérifications, dépannages et mise en conformité des appareils
élévateurs de Bordeaux Métropole, du CCAS de Bordeaux, des villes de Bruges, du Taillan-
Médoc, d'Ambarés-et-Lagrave et de Bégles
Internal identifier: 01

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 50750000 Lift-maintenance services

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: Le contrat est susceptible d'étre reconduit dans les
conditions du cahier des charges. L'accord-cadre est conclu pour une période initiale débutant
a la plus tardive des deux dates suivantes et s'achevant au 31/12/2026 : - La date de
notification - Le 01/01/2026

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices:
Identifier of the previous notice: 767780-2025

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Other

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Valeur technique de l'offre
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion:
Type: Price
Description: Prix
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: CCIRA de Bordeaux
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Review organisation: Tribunal administratif de Bordeaux
Organisation providing more information on the review procedures: Tribunal administratif de
Bordeaux

5.1. Lot: LOT-0002
Title: Maintenance, vérifications, dépannages et mise en conformité des appareils élévateurs
de la Ville de Bordeaux et de I'Opéra National de Bordeaux
Description: Maintenance, vérifications, dépannages et mise en conformité des appareils
élévateurs de la Ville de Bordeaux et de I'Opéra National de Bordeaux
Internal identifier: 02

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 50750000 Lift-maintenance services

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: Le contrat est susceptible d'étre reconduit dans les
conditions du cahier des charges. L'accord-cadre est conclu pour une période initiale débutant
a la plus tardive des deux dates suivantes et s'achevant au 31/12/2026 : - La date de
notification - Le 01/01/2026

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices:
Identifier of the previous notice: 767780-2025

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Other

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Valeur technique de l'offre
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion:
Type: Price
Description: Prix
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: CCIRA de Bordeaux
Review organisation: Tribunal administratif de Bordeaux
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Organisation providing more information on the review procedures: Tribunal administratif de
Bordeaux

6. Results

Maximum value of the framework agreements in this notice: 16 800 000,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 16 800 000,00 EUR

6.1.2. Information about winners
Winner:
Official name: TK ELEVATOR FRANCE
Tender:
Tender identifier: TEN-0001
Identifier of lot or group of lots: LOT-0001
Value of the tender: 7 200 000,00 EUR
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: 2026-G0090m
Title: Maintenance, vérifications, dépannages et mise en conformité des appareils élévateurs
de Bordeaux Métropole, du Ccas de Bordeaux, des villes de Bruges, du Taillan-Médoc,
d'Ambares-et-Lagrave et de Begles
Date of the conclusion of the contract: 20/03/2026
The contract is awarded within a framework agreement: no

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3

6.1. Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 16 800 000,00 EUR

6.1.2. Information about winners
Winner:
Official name: OTIS
Tender:
Tender identifier: TEN-0002
Identifier of lot or group of lots: LOT-0002
Value of the tender: 9 600 000,00 EUR
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: 2026-G0091m
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6.1.4.

Title: Maintenance, vérifications, dépannages et mise en conformité des appareils élévateurs

de la Ville de Bordeaux et de I'Opéra National de Bordeaux
Date of the conclusion of the contract: 20/03/2026
The contract is awarded within a framework agreement: no

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 1

Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

8. Organisations

8.1.

8.1.

8.1.

243482-2026

ORG-0001

Official name: Avenue-Web Systémes
Registration number: 399E6F27-AFD3-BCA7-C225C175AB6ESF31
Town: Seyssinet-Pariset

Postcode: 38170

Country subdivision (NUTS): Isére (FRK24)
Country: France

Email: publications-joue@aws-france.com
Telephone: +33480041260

Roles of this organisation:

TED eSender

ORG-0002

Official name: Bordeaux Métropole

Registration number: 80187

Postal address: Esplanade Charles de Gaulle
Town: Bordeaux

Postcode: 33045

Country subdivision (NUTS): Gironde (FRI12)
Country: France

Contact point: BOST Christine

Email: dacp@bordeaux-metropole.fr

Telephone: 0556998484

Internet address: http://www.bordeaux-metropole.fr
Buyer profile: https://marchespublics.bordeaux-metropole.fr/
Roles of this organisation:

Buyer

ORG-0003

Official name: Tribunal administratif de Bordeaux

Registration number: 399E6F61-05F5-209C-A4705CB8F02E7656
Postal address: 9 Rue Tastet Cs 21490

Town: Bordeaux

Postcode: 33063

Country subdivision (NUTS): Gironde (FRI12)

Country: France

Email: greffe.ta-bordeaux@juradm.fr
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8.1.

8.1.

8.1.

8.1.

243482-2026

Telephone: 0556993800

Fax: 0556243903

Internet address: http://bordeaux.tribunal-administratif.fr
Roles of this organisation:

Review organisation

ORG-0004

Official name: CCIRA de Bordeaux

Registration number: 399E6F79-99F7-802C-7179B4AEDAC89B64
Postal address: Dreets Nouvelle-Aquitaine Cité administrative, 2 rue Jules Ferry
Town: Bordeaux

Postcode: 33090

Country subdivision (NUTS): Gironde (FRI12)

Country: France

Email: dreets-na.polec@dreets.gouv.fr

Telephone: 0554689956

Roles of this organisation:

Mediation organisation

ORG-0005

Official name: Tribunal administratif de Bordeaux

Registration number: 399E6F92-AC7A-E287-8CB1ES9ABSE92B20C
Postal address: 9 Rue Tastet Cs 21490

Town: Bordeaux

Postcode: 33063

Country subdivision (NUTS): Gironde (FRI12)

Country: France

Email: greffe.ta-bordeaux@juradm.fr

Telephone: 0556993800

Fax: 0556243903

Roles of this organisation:

Organisation providing more information on the review procedures

ORG-0006

Official name: TK ELEVATOR FRANCE
Size of the economic operator: Large
Registration number: 1740172-1-1-1
Postal address: 20 Rue Francois Cevert
Town: Angers

Postcode: 49000

Country subdivision (NUTS): Maine-et-Loire (FRG02)
Country: France

Email: smp.cso@tkelevator.com

Roles of this organisation:

Tenderer

Beneficial owner:

Nationality of the owner: France
Winner of these lots: LOT-0001

ORG-0007
Official name: OTIS
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Size of the economic operator: Large
Registration number: 1740172-1-2-1
Postal address: Tour défense Plaza
Town: Puteaux

Postcode: 92800

Country subdivision (NUTS): Hauts-de-Seine (FR105)
Country: France

Email: laurent.vivien@fr.otis.com
Roles of this organisation:
Tenderer

Beneficial owner:

Nationality of the owner: France
Winner of these lots: LOT-0002

Notice information

Notice identifier/version: 630db011-318d-4d8c-9547-462d4e7df897 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 08/04/2026 10:15:48 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 243482-2026

OJ S issue number: 69/2026

Publication date: 09/04/2026
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