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See the notice on TED website 243796-2024 - Result

Sweden – IT services: consulting, software development, Internet and support – Tjänst för 
medarbetarundersökning
OJ S 81/2024 24/04/2024
Contract or concession award notice – standard regime
Services

1. Buyer

Buyer
Official name: Malmö kommun
Email: Pawel.alm@malmo.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

Procedure
Title: Tjänst för medarbetarundersökning
Description: Malmö stad har behov av ett webbaserat enkätverktyg för att kunna genomföra 
uppföljning genom medarbetarundersökningar och pulsmätningar. En gång per år i oktober 
genomförs en stadsgemensam medarbetarenkät och utöver denna har staden behov för 
löpande pulsmätningar. Anbudsgivaren ska ta ett helhetsansvar för den årliga gemensamma 
undersökningen och ska utöver denna tillhanda löpande undersökningar som avropas vid 
behov.
Procedure identifier: 0b172573-75bd-449b-a270-9c8cb6ea3943
Previous notice: 29c16a81-2fd4-4d46-9ef7-181c00258082-01
Internal identifier: STK-2023-1032
Type of procedure: Open
The procedure is accelerated: no

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

, Additional classification (cpv): 48000000 Software package and information systems
79000000 Business services: law, marketing, consulting, recruitment, printing and security

Place of performance
Country: Sweden
Anywhere in the given country
Additional information: Uppdraget utförs åt Malmö stad och sker med hjälp av digitala verktyg.

Value
Estimated value excluding VAT: 8 000 000,00 SEK
Maximum value of the framework agreement: 8 000 000,00 SEK

General information
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/243796-2024
mailto:Pawel.alm@malmo.se
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5. Lot

Lot: LOT-0001
Title: Generell del
Description: Malmö stad har behov av ett webbaserat enkätverktyg för att kunna genomföra 
uppföljning genom medarbetarundersökningar och pulsmätningar. En gång per år i oktober 
genomförs en stadsgemensam medarbetarenkät och utöver denna har staden behov för 
löpande pulsmätningar. Anbudsgivaren ska ta ett helhetsansvar för den årliga gemensamma 
undersökningen och ska utöver denna tillhanda löpande undersökningar som avropas vid 
behov.
Internal identifier: STK-2023-1032

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 
IT services: consulting, software development, Internet and support

, Additional classification (cpv): 48000000 Software package and information systems
79000000 Business services: law, marketing, consulting, recruitment, printing and security

Place of performance
Country: Sweden
Anywhere in the given country

Estimated duration
Start date: 28/03/2024
Duration end date: 29/03/2026

Renewal
Maximum renewals: 2
The buyer reserves the right for additional purchases from the contractor, as described here: 
Förlängning är 12 månader

Value
Estimated value excluding VAT: 8 000 000,00 SEK
Maximum value of the framework agreement: 8 000 000,00 SEK

General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

Strategic procurement
Aim of strategic procurement: No strategic procurement

Award criteria
: Criterion

: Type Quality
Name: Pris och kvalitet

Techniques
Framework agreement: Framework agreement, without reopening of competition
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no
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5.1.16. Further information, mediation and review
Review organisation: Förvaltningsrätten
Organisation signing the contract: Malmö kommun

Lot: LOT-0002
Title: Mervärden
Description: Malmö stad har behov av ett webbaserat enkätverktyg för att kunna genomföra 
uppföljning genom medarbetarundersökningar och pulsmätningar. En gång per år i oktober 
genomförs en stadsgemensam medarbetarenkät och utöver denna har staden behov för 
löpande pulsmätningar. Anbudsgivaren ska ta ett helhetsansvar för den årliga gemensamma 
undersökningen och ska utöver denna tillhanda löpande undersökningar som avropas vid 
behov.
Internal identifier: STK-2023-1032

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 
IT services: consulting, software development, Internet and support

, Additional classification (cpv): 48000000 Software package and information systems
79000000 Business services: law, marketing, consulting, recruitment, printing and security

Place of performance
Country: Sweden
Anywhere in the given country

Estimated duration
Start date: 28/03/2024
Duration end date: 29/03/2026

Renewal
Maximum renewals: 2
The buyer reserves the right for additional purchases from the contractor, as described here: 
Förlängning är 12 månader

Value
Estimated value excluding VAT: 8 000 000,00 SEK

General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

Strategic procurement
Aim of strategic procurement: No strategic procurement

Award criteria
: Criterion

: Type Quality

Techniques
Framework agreement: Framework agreement, without reopening of competition
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no
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5.1.16. Further information, mediation and review
Review organisation: Förvaltningsrätten
Organisation signing the contract: Malmö kommun

6. Results

Value of all contracts awarded in this notice: 4 000 000,00 SEK

Result lot ldentifier: LOT-0001
Winner selection status: At least one winner was chosen.

Information about winners
Winner: 
Official name: Origo Group Sverige AB
Tender: 
Tender identifier: Medarbetarundersökning Malmö
Identifier of lot or group of lots: LOT-0001
Contract information: 
Identifier of the contract: STK-2023-1032
Title: Generell del-Origo Group Sverige AB
Date on which the winner was chosen: 14/03/2024
Organisation signing the contract: Malmö kommun

Non-winning tenderers: 
Official name: Believe in People Innovation AB
Official name: Entergate AB
Official name: Quick Search Sweden AB
Official name: Zonderacom AB
Official name: Redpill Linpro AB
Official name: Webropol Sverige AB

Statistical information: 
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 7

Result lot ldentifier: LOT-0002
Winner selection status: At least one winner was chosen.

Information about winners
Winner: 
Official name: Origo Group Sverige AB
Tender: 
Tender identifier: Medarbetarundersökning Malmö
Identifier of lot or group of lots: LOT-0002
Contract information: 
Identifier of the contract: -
Title: Mervärden-Origo Group Sverige AB
Date on which the winner was chosen: 14/03/2024
Organisation signing the contract: Malmö kommun

Non-winning tenderers: 
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Official name: Believe in People Innovation AB
Official name: Entergate AB
Official name: Quick Search Sweden AB
Official name: Zonderacom AB
Official name: Redpill Linpro AB
Official name: Webropol Sverige AB

Statistical information: 
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 7

8. Organisations

ORG-0001
Official name: Malmö kommun
Registration number: 2120001124
Department: .Upphandlingsenheten
Town: MALMÖ
Postcode: 20580
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Contact point: Pawel Alm
Email: Pawel.alm@malmo.se
Telephone: 040-341000
Internet address: https://www.malmo.se
Roles of this organisation: 
Buyer
Organisation signing the contract

ORG-0002
Official name: Förvaltningsrätten
Registration number: 202100-2742
Postal address: Box 4522
Town: Malmö
Postcode: 203 20
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Email: forvaltningsrattenimalmo@dom.se
Telephone: 040-35 35 00
Internet address: https://www.domstol.se/forvaltningsratten-i-malmo/
Roles of this organisation: 
Review organisation

ORG-0003
Official name: Zonderacom AB
Registration number: 5565866323
Department: Försäljning
Postal address: Box 2107
Town: DANDERYD

mailto:Pawel.alm@malmo.se
https://www.malmo.se
mailto:forvaltningsrattenimalmo@dom.se
https://www.domstol.se/forvaltningsratten-i-malmo
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Postcode: 18202
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden
Contact point: Johan Lundholm
Email: johan.lundholm@zondera.com
Telephone: 08-7536350
Internet address: https://www.zondera.com
Roles of this organisation: 
Tenderer

ORG-0004
Official name: Entergate AB
Registration number: 5566009089
Department: Säljavdelning
Postal address: Fiskaregatan 9-11
Town: HALMSTAD
Postcode: 30290
Country subdivision (NUTS): Hallands län (SE231)
Country: Sweden
Contact point: Roger Bergstrand
Email: roger@entergate.se
Telephone: 035-155900
Internet address: https://www.entergate.se
Roles of this organisation: 
Tenderer

ORG-0005
Official name: Redpill Linpro AB
Registration number: 5566410576
Department: Försäljning
Postal address: Wallingatan 33, 2tr
Town: STOCKHOLM
Postcode: 11124
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden
Contact point: Tony Nicolaides
Email: kammarkollegiet@redpill-linpro.com
Telephone: 08-209500
Internet address: https://www.redpill-linpro.com
Roles of this organisation: 
Tenderer

ORG-0006
Official name: Believe in People Innovation AB
Registration number: 5566760988
Department: Försäljning
Postal address: Kopparbergsvägen 6
Town: VÄSTERÅS
Postcode: 72213
Country subdivision (NUTS): Västmanlands län (SE125)

mailto:johan.lundholm@zondera.com
https://www.zondera.com
mailto:roger@entergate.se
https://www.entergate.se
mailto:kammarkollegiet@redpill-linpro.com
https://www.redpill-linpro.com
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Country: Sweden
Contact point: William Langlee
Email: william.langlee@believeinpeople.se
Telephone: 021-328950
Internet address: https://www.believeinpeople.se
Roles of this organisation: 
Tenderer

ORG-0007
Official name: Quick Search Sweden AB
Registration number: 5565437307
Department: Försäljning
Postal address: Gamletullsgatan 12
Town: HALMSTAD
Postcode: 30227
Country subdivision (NUTS): Hallands län (SE231)
Country: Sweden
Contact point: Oscar Rasin
Email: oscar.rasin@quicksearch.se
Telephone: 035-100330
Internet address: https://www.quicksearch.se
Roles of this organisation: 
Tenderer

ORG-0008
Official name: Webropol Sverige AB
Registration number: 5567018204
Department: Försäljning
Postal address: Storgatan 50
Town: Linköping
Postcode: 582 23
Country subdivision (NUTS): Östergötlands län (SE123)
Country: Sweden
Contact point: Josefin Linebäck
Email: josefin.lineback@webropol.se
Telephone: 013-210200
Internet address: https://www.webropol.se
Roles of this organisation: 
Tenderer

ORG-0009
Official name: Origo Group Sverige AB
Registration number: 5566711650
Department: Stab
Postal address: Box 11172
Town: STOCKHOLM
Postcode: 10061
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden
Contact point: Hans Hansson Julin

mailto:william.langlee@believeinpeople.se
https://www.believeinpeople.se
mailto:oscar.rasin@quicksearch.se
https://www.quicksearch.se
mailto:josefin.lineback@webropol.se
https://www.webropol.se
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Email: hans.hansson.julin@origogroup.com
Telephone: 010-1833600
Internet address: https://www.origogroup.com
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001, LOT-0002

Notice information

Notice identifier/version: f3e0bafa-8080-40f8-838c-a1986a215fb9  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 23/04/2024 08:36:54 (UTC)
Notice dispatch date (eSender): 23/04/2024 08:36:57 (UTC)
Languages in which this notice is officially available: Swedish
Notice publication number: 243796-2024
OJ S issue number: 81/2024
Publication date: 24/04/2024

mailto:hans.hansson.julin@origogroup.com
https://www.origogroup.com

