See the notice on TED website

245007-2026 - Competition

Norway — Patient-monitoring system — Framework agreement for the procurement and
maintenance of welfare technology (a new notice).

OJ S 70/2026 10/04/2026

Contract or concession notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: Haugesund Kommune
Email: leila.dayana.hadjaeva@inventura.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Framework agreement for the procurement and maintenance of welfare technology (a
new notice).
Description: The contracting authority shall procure technological welfare systems, primarily
for six of the municipality's nursing home. It may, however, also be relevant to include other
municipal institutions in the procurement. The procurement will include a welfare technological
system, consisting of a platform, equipment and accompanying services.
Procedure identifier: 83e63c39-04b6-48cd-bad6-679f2632¢c2b9
Internal identifier: 2026/5370
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: The aim of the procurement is to establish a framework
agreement with a tenderer for the delivery of technological welfare systems and accompanying
services, including procurement and maintenance. The procurement shall contribute to making
the digital transformation more efficient in the health and care sector in the municipality. The
purpose is to introduce a comprehensive warning system that covers: Patient notification
Colleague notification Function for access control/door management Tracing Goal is to ensure
a modern, coordinated system that can be integrated with the municipality’s other
technological infrastructure. The system shall strengthen the security for both patients and
employees, at the same time as facilitating more efficient work processes and better resource
utilisation in the municipality's institutions. It is estimated that between 250 and 1,200
employees will use the system during the agreement period. In addition to the main products
included in Annex 5 Annex 1 - Price Form, the framework agreement shall also include
adjoining assortment. This means products and equipment that naturally come under the
procurement’s purpose and shall be included in the category otherwise associated
assortment. Tenderers shall state a mark-up percentage (%) of the estimated need in Annex 5
Annex 1 - Price Form. Changes included in the tender documentation in this new competition
are in annex 0.6 Alteration Log.

2.1.1. Purpose
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Main nature of the contract: Supplies

Main classification (cpv): 33195000 Patient-monitoring system

Additional classification (cpv): 32323500 Video-surveillance system, 33100000 Medical
equipments, 33180000 Functional support, 33195100 Monitors, 33196000 Medical aids,
33196100 Devices for the elderly, 33197000 Medical computer equipment, 33700000
Personal care products, 35121700 Alarm systems, 42961100 Access control system

2.1.2. Place of performance
Country subdivision (NUTS): Rogaland (NOOA1)
Country: Norway

2.1.3. Value
Estimated value excluding VAT: 15 000 000,00 NOK
Maximum value of the framework agreement: 15 000 000,00 NOK

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - Negotiated procedure in accordance with FOA part 1 and part 3.

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Framework agreement for the procurement and maintenance of welfare technology (a
new notice).
Description: The contracting authority shall procure technological welfare systems, primarily
for six of the municipality s nursing home. It may, however, also be relevant to include other
municipal institutions in the procurement. The procurement will include a welfare technological
system, consisting of a platform, equipment and accompanying services.
Internal identifier: 2026/5370

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33195000 Patient-monitoring system
Additional classification (cpv): 32323500 Video-surveillance system, 33100000 Medical
equipments, 33180000 Functional support, 33195100 Monitors, 33196000 Medical aids,
33196100 Devices for the elderly, 33197000 Medical computer equipment, 33700000
Personal care products, 35121700 Alarm systems, 42961100 Access control system

5.1.2. Place of performance
Country subdivision (NUTS): Rogaland (NOOA1)
Country: Norway

5.1.3. Estimated duration
Duration: 48 Months

5.1.5. Value
Estimated value excluding VAT: 15 000 000,00 NOK
Maximum value of the framework agreement: 15 000 000,00 NOK
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5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Deadline for requesting additional information: 06/05/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://permalink.mercell.com/281213787.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/281213787.aspx
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Variants: Not allowed
Deadline for receipt of requests to participate: 13/05/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Haugaland og Sunnhordland tingrett
Information about review deadlines: There will be a waiting period of 10 days after the award.
Organisation providing more information on the review procedures: Inventura AS
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8. Organisations

8.1. ORG-0001
Official name: Haugesund Kommune
Registration number: 944073787
Postal address: Postboks 2160
Town: HAUGESUND
Postcode: 5528
Country subdivision (NUTS): Rogaland (NOOA1)
Country: Norway
Contact point: Leila Hadjaeva
Email: leila.dayana.hadjaeva@inventura.no
Telephone: +47 52743000
Fax: +47 52743252
Internet address: http://www.haugesund.kommune.no
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Inventura AS
Registration number: 983351417
Department: Bergen
Town: Bergen
Postcode: 5058
Country subdivision (NUTS): Vestland (NOOA2)
Country: Norway
Roles of this organisation:
Organisation providing more information on the review procedures

8.1. ORG-0003
Official name: Haugaland og Sunnhordland tingrett
Registration number: 926723405
Town: HAUGESUND
Postcode: 1106
Country subdivision (NUTS): Rogaland (NOOA1)
Country: Norway
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 2010e303-35d8-4eaa-b6b1-e799b54c3b00 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 09/04/2026 07:08:30 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 09/04/2026 07:13:46 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 245007-2026
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OJ S issue number: 70/2026
Publication date: 10/04/2026
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