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245145-2026 - Direct award preannouncement

Belgium — Electronic signature certification services — Platform voor digitale distributie,
archivering, handtekening en facturatie

OJ S 70/2026 10/04/2026

Voluntary ex-ante transparency notice

Services

1. Buyer

1.1. Buyer
Official name: Familiehulp vzw
Email: overheidsopdrachten@familiehulp.be
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Platform voor digitale distributie, archivering, handtekening en facturatie
Description: Aanbieden van een platform voor digitale distributie, archivering, handtekening
van documenten inclusief facturatie documenten.
Procedure identifier: 6d1008e7-372b-41ed-a02e-d9e3942cb508
Internal identifier: 2025-001
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79132100 Electronic signature certification services

2.1.2. Place of performance

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

2.1.4. General information
Additional information: Raamovereenkomst zonder hernieuwde oproep tot mededinging
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: 2025-001 - 1
Description: Raamovereenkomst voor een digitaal platform voor digitale distributie,
archivering, handtekening en facturatie. Dit platform laat het digitaal beheer van documenten
toe, de distributie naar klanten en medewerkers alsook digitale ondertekening en betalingen.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
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5.1.2.

5.1.3.

5.1.6.

5.1.15.

5.1.16.

Main classification (cpv): 79132100 Electronic signature certification services

Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Estimated duration
Start date: 27/04/2026
Duration: 6 Years

General information
The procurement is covered by the Government Procurement Agreement (GPA): no

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Ondernemingsrechtbank Brussel

6. Results

6.1.
6.1.2.

Direct award

Justification for direct award: The contract can be provided only by a particular economic
operator because of an absence of competition for technical reasons
Other justification: Ontbreken van mededinging om technische redenen

Result lot identifier: LOT-0001

Information about winners

Winner:

Official name: Doccle

Tender:

Tender identifier: Doccle-LOT-0001
Identifier of lot or group of lots: LOT-0001
Contract information:

Identifier of the contract: Contract1

8. Organisations

8.1.

245145-2026

ORG-0001

Official name: Familiehulp vzw

Registration number: 0409533604_1681

Postal address: Koningsstraat 294

Town: Sint-Joost-ten-Node

Postcode: 1210

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: overheidsopdrachten@familiehulp.be
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Telephone: +32 22274010

Fax: +32 22274039

Internet address: http://www.familiehulp.be

Buyer profile: https://www.publicprocurement.be/bda?
organisationlds=1681&includeOrganisationChildren=true
Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: FOD Beleid en Ondersteuning
Registration number: BEOO1
Postal address: Simon Bolivarlaan 30, bus 1
Town: Brussel
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: revise@publicprocurement.be
Telephone: +32 2 740 80 00
Internet address: https://bosa.belgium.be
Roles of this organisation:
TED eSender

8.1. ORG-0003
Official name: Doccle
Registration number: 0846382408 fb66c8ef-8243-43ee-b015-c387dae1e70b
Postal address: Esplanade SN-65
Town: Laken
Postcode: 1020
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: bram.lerouge@doccle.be
Telephone: 0495298083
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0004
Official name: Ondernemingsrechtbank Brussel
Registration number: 0000000000
Town: Brussel
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Roles of this organisation:
Review organisation

Notice information
Notice identifier/version: 02564 a5f-3fe1-45dc-a246-d38868025fe4 - 01
Form type: Direct award preannouncement

Notice type: Voluntary ex-ante transparency notice
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Notice subtype: 25

Notice dispatch date: 09/04/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 09/04/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 245145-2026

OJ S issue number: 70/2026

Publication date: 10/04/2026
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