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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 245278-2017 - Competition
United Kingdom-Canterbury: Health services
OJ S 121/2017 28/06/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Canterbury and Coastal CCG
Postal address: Council Buildings, Military Road
Town: Canterbury
NUTS code: UKJ4 Kent
Postal code: CT1 1YW
Country: United Kingdom
Contact person: Mr Andy Glenister
E-mail: andy.glenister@nhs.net
Telephone: +44 7908225765

:Internet address(es)
Main address: http://www.canterburycoastalccg.nhs.uk/
Address of the buyer profile: http://www.canterburycoastalccg.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.procontract.due-north.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://www.procontract.
due-north.com

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
EK C4G MSK Triage and Physio.
Reference number: DN284613

Main CPV code
85100000 Health services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/245278-2017
mailto:andy.glenister@nhs.net?subject=TED
http://www.canterburycoastalccg.nhs.uk/
http://www.canterburycoastalccg.nhs.uk/
http://www.procontract.due-north.com
http://www.procontract.due-north.com
http://www.procontract.due-north.com
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II.2.6.
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.
The new models of care will achieve the following objectives:
— Improving the health related quality of life of the 15 000 000 + people with 1 or more long-
term condition, including mental health conditions.
— Reducing the amount of time people spend avoidably in hospital through better and more 
integrated care in the community, outside of hospital.
— Increasing the proportion of older people living independently at home following discharge 
from hospital.
— Increasing the number of people with mental and physical health conditions having a 
positive experience of care outside hospital, in general practice and in the community.
— Ensuring a sustainable financial future and good governance.
— Effective stakeholder engagement, public engagement and partnership working.

Estimated total value
Value excluding VAT: 13 891 205,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 2

Description

Title
Canterbury North locality
Lot No: 1

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no
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II.2.1.

II.2.

II.2.14.
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Canterbury South locality
Lot No: 2

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Faversham locality
Lot No: 3
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II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Herne Bay locality
Lot No: 4

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
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II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Sandwich and Ash locality
Lot No: 5

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Whitstable locality
Lot No: 6

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKJ4 Kent

Description of the procurement
A fully integrated community MSK triage and physiotherapy service providing face to face 
triage and physiotherapy through new models of care which are locality based.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract period will be an initial term of 3 years, with an optional extension of 2 further 
years subject to agreement between the parties.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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VI.4.
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IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/07/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 23/07/2017 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: NHS Canterbury and Coastal CCG
Town: Canterbury
Postal code: CT1 1YW
Country: United Kingdom

Date of dispatch of this notice
26/06/2017


