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See the notice on TED website

245411-2026 - Competition
Austria – Industry specific software package – Smart Ticketing - Automatische 
Fahrtenerkennung
OJ S 70/2026 10/04/2026
Contract or concession notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: .
Email: kevin.sander@oebb.at
Activity of the contracting entity: Railway services

2. Procedure

2.1.  Procedure
Title: Smart Ticketing - Automatische Fahrtenerkennung
Description: Die ÖBB (im Folgenden Auftraggeber, kurz AG, genannt) sucht eine Software-as-
a-Service (SaaS) Lösung zur automatischen Fahrtenerkennung mittels Kund:innen-
Smartphones. Die Fahrtenerkennung umfasst im Wesentlichen das automatische Aufzeichnen 
von zurückgelegten akkuraten Wegstrecken von Nutzer:innen u.a. öffentlicher Verkehrsmittel 
(Tracking), das systematische Identifizieren der tatsächlich genutzten, fahrplan-bezogenen 
Fahrten und Relationen im ÖV (Mapping) sowie als zusätzliche Funktionen die Erkennung der 
Transportmittel, respektive Fortbewegungsart, zur besseren Differenzierung (Transport Mode 
Detection) und eine State-of-the-art Fraud-Detection.
Procedure identifier: 3882f464-6e35-47e4-b191-d8911bbc4931
Internal identifier: Provia ID 149285
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48100000 Industry specific software package
Additional classification (cpv): 22459000 Tickets, 38110000 Navigational instruments, 
38112100 Global navigation and positioning systems (GPS or equivalent)

2.1.2.  Place of performance
Country subdivision (NUTS): Extra-Regio NUTS 3 (ATZZZ)
Country: Austria

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

https://ted.europa.eu/en/notice/-/detail/245411-2026
mailto:kevin.sander@oebb.at
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5. Lot

5.1.  Lot: LOT-0001
Title: Smart Ticketing - Automatische Fahrtenerkennung
Description: Die ÖBB (im Folgenden Auftraggeber, kurz AG, genannt) sucht eine Software-as-
a-Service (SaaS) Lösung zur automatischen Fahrtenerkennung mittels Kund:innen-
Smartphones. Die Fahrtenerkennung umfasst im Wesentlichen das automatische Aufzeichnen 
von zurückgelegten akkuraten Wegstrecken von Nutzer:innen u.a. öffentlicher Verkehrsmittel 
(Tracking), das systematische Identifizieren der tatsächlich genutzten, fahrplan-bezogenen 
Fahrten und Relationen im ÖV (Mapping) sowie als zusätzliche Funktionen die Erkennung der 
Transportmittel, respektive Fortbewegungsart, zur besseren Differenzierung (Transport Mode 
Detection) und eine State-of-the-art Fraud-Detection.

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48100000 Industry specific software package
Additional classification (cpv): 22459000 Tickets, 38110000 Navigational instruments, 
38112100 Global navigation and positioning systems (GPS or equivalent)

5.1.2.  Place of performance
Country subdivision (NUTS): Extra-Regio NUTS 3 (ATZZZ)
Country: Austria

5.1.3.  Estimated duration
Start date: 01/03/2027
Duration end date: 28/02/2035

5.1.4.  Renewal
Maximum renewals: 0

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: German
Address of the procurement documents: https://www.provia.at/

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.provia.at/
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Deadline for receipt of requests to participate: 13/05/2026 11:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No

https://www.provia.at/
https://www.provia.at/
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Conditions relating to the performance of the contract: siehe Auftragsunterlagen
Financial arrangement: siehe Auftragsunterlagen

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Bundesverwaltungsgericht
Organisation providing additional information about the procurement procedure: ÖBB-
Personenverkehr AG
Organisation providing offline access to the procurement documents: ÖBB-Business 
Competence Center GmbH
Organisation providing more information on the review procedures: Bundesverwaltungsgericht

8. Organisations

8.1.  ORG-0001
Official name: .
Registration number: .
Town: Wien
Postcode: 1100
Country subdivision (NUTS): Extra-Regio NUTS 3 (ATZZZ)
Country: Austria
Email: kevin.sander@oebb.at
Telephone: +43 664 2864869
Buyer profile: www.provia.at
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: ÖBB-Personenverkehr AG
Registration number: FN 248742 y
Town: Wien
Postcode: 1100
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Internet address: https://konzern.oebb.at/
Information exchange endpoint (URL): https://www.provia.at/
Roles of this organisation: 
Organisation providing additional information about the procurement procedure

8.1.  ORG-0003
Official name: ÖBB-Business Competence Center GmbH
Registration number: FN 248730f
Town: Wien
Postcode: 1020
Country subdivision (NUTS): Extra-Regio NUTS 3 (ATZZZ)
Country: Austria

mailto:kevin.sander@oebb.at
http://www.provia.at
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Internet address: https://konzern.oebb.at/
Information exchange endpoint (URL): https://www.provia.at/
Roles of this organisation: 
Organisation providing offline access to the procurement documents

8.1.  ORG-0004
Official name: Bundesverwaltungsgericht
Registration number: 91100008059823
Town: Wien
Postcode: 1030
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: einlaufstelle@bvwg.gv.at
Telephone: +43 1 60 149-0
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: b214ba68-dca4-4f70-80f1-9061307871c5  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 09/04/2026 10:53:23 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: German
Notice publication number: 245411-2026
OJ S issue number: 70/2026
Publication date: 10/04/2026
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