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See the notice on TED website

246849-2026 - Result
Ireland – Health and social work services – RFT for the continuation of pilot caseworker services 
by organisations involved in emergency food provision in the regions of Dublin, Cork, Limerick, 
and their environs
OJ S 70/2026 10/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Department of Social Protection_349
Email: ProjectOffice@welfare.ie
Legal type of the buyer: Central government authority
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: RFT for the continuation of pilot caseworker services by organisations involved in 
emergency food provision in the regions of Dublin, Cork, Limerick, and their environs
Description: In summary, the services compromise the provision of the continuation of pilot 
caseworker services to support people experiencing food poverty. The service will be 
delivered by organisations involved in emergency food provision in up to three regions of 
Ireland Lot 1 - Dublin and its environs Lot 2 - Cork and its environs Lot 3 - Limerick and its 
environs These regions have been selected on the basis of need and the highest number of 
existing food banks in the country.
Procedure identifier: 6c55b88c-cd9e-48fd-a551-ecbfa38b11be
Previous notice: 6af398b8-9e95-4b99-90b4-67a5ffdf639a-01
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85320000 Social services

2.1.2.  Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3.  Value
Estimated value excluding VAT: 147 883,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/246849-2026
mailto:ProjectOffice@welfare.ie
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5. Lot

5.1.  Lot: LOT-0001
Title: Lot 1 – Dublin and environs
Description: In summary, the services compromise the provision of the continuation of pilot 
caseworker services to support people experiencing food poverty. The service will be 
delivered by organisations involved in emergency food provision in up to three regions of 
Ireland Lot 1 - Dublin and its environs Lot 2 - Cork and its environs Lot 3 - Limerick and its 
environs These regions have been selected on the basis of need and the highest number of 
existing food banks in the country.
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85320000 Social services

5.1.2.  Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.3.  Estimated duration
Duration: 12 Months

5.1.5.  Value
Estimated value excluding VAT: 52 520,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: See Tender Documents - Participation is reserved to organisations pursuing a 
public service mission and fulfilling other relevant conditions in the legislation.
Approach to reducing environmental impacts: Other
Green Procurement Criteria: Other Green Public Procurement criteria
Social objective promoted: Other

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: Cost @30%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Description: Quality @ 70%
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Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Department of Social 
Protection_349
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation executing the payment: Department of Social Protection_349

5.1.  Lot: LOT-0002
Title: Lot 2 – Cork and environs
Description: In summary, the services compromise the provision of the continuation of pilot 
caseworker services to support people experiencing food poverty. The service will be 
delivered by organisations involved in emergency food provision in up to three regions of 
Ireland Lot 1 - Dublin and its environs Lot 2 - Cork and its environs Lot 3 - Limerick and its 
environs These regions have been selected on the basis of need and the highest number of 
existing food banks in the country.
Internal identifier: 2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85320000 Social services

5.1.2.  Place of performance
Country subdivision (NUTS): South-West (IE053)
Country: Ireland

5.1.3.  Estimated duration
Duration: 12 Months

5.1.5.  Value
Estimated value excluding VAT: 40 569,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: See tender Documents - Participation is reserved to organisations pursuing a 
public service mission and fulfilling other relevant conditions in the legislation.
Approach to reducing environmental impacts: Other
Green Procurement Criteria: Other Green Public Procurement criteria
Social objective promoted: Other
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5.1.8.
 
Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: cost @ 30%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Description: Quality @ 70%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Department of Social 
Protection_349
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation executing the payment: Department of Social Protection_349

5.1.  Lot: LOT-0003
Title: Lot 3 – Limerick and environs
Description: In summary, the services compromise the provision of the continuation of pilot 
caseworker services to support people experiencing food poverty. The service will be 
delivered by organisations involved in emergency food provision in up to three regions of 
Ireland Lot 1 - Dublin and its environs Lot 2 - Cork and its environs Lot 3 - Limerick and its 
environs These regions have been selected on the basis of need and the highest number of 
existing food banks in the country.
Internal identifier: 3

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services, 85310000 Social 
work services, 85320000 Social services

5.1.2.  Place of performance
Country subdivision (NUTS): Mid-West (IE051)
Country: Ireland

5.1.3.  Estimated duration
Duration: 12 Months
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5.1.5.  Value
Estimated value excluding VAT: 54 794,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: see Procurement Documents - Participation is reserved to organisations pursuing 
a public service mission and fulfilling other relevant conditions in the legislation.
Approach to reducing environmental impacts: Other
Green Procurement Criteria: Other Green Public Procurement criteria
Social objective promoted: Other

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: Cost @ 30%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Description: Quality@ 70%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Department of Social 
Protection_349
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation executing the payment: Department of Social Protection_349

6. Results

Value of all contracts awarded in this notice: 147 883,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
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Official name: Crosscare
Tender: 
Tender identifier: 000161001
Identifier of lot or group of lots: LOT-0001
Value of the tender: 52 520,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 438954
Title: Caseworker services to support people seeking emergency food provision in Dublin, Lot 1
Date on which the winner was chosen: 13/03/2026
Date of the conclusion of the contract: 01/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

6.1.  Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Feed Cork/Cork Church
Tender: 
Tender identifier: 000160791
Identifier of lot or group of lots: LOT-0002
Value of the tender: 40 569,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 438953
Title: Caseworker services to support people seeking emergency food provision in Cork, Lot 2
Date on which the winner was chosen: 13/03/2026
Date of the conclusion of the contract: 01/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

6.1.  Result lot identifier: LOT-0003
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Mid West Simon CLG
Tender: 
Tender identifier: 000160969
Identifier of lot or group of lots: LOT-0003
Value of the tender: 54 794,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 438952
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Title: Caseworker services to support people seeking emergency food provision in Limerick, 
Lot 3
Date on which the winner was chosen: 13/03/2026
Date of the conclusion of the contract: 01/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: Department of Social Protection_349
Registration number: 4000094U
Postal address: Áras Mhic Dhiarmada, Store Street,
Town: Dublin 1
Postcode: D01 WY03
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: ProjectOffice@welfare.ie
Telephone: 017043000
Internet address: https://www.gov.ie/en/organisation/department-of-social-protection/
Buyer profile: https://www.gov.ie/en/organisation/department-of-social-protection/
Roles of this organisation: 
Buyer
Organisation providing offline access to the procurement documents
Organisation executing the payment

8.1.  ORG-0002
Official name: Mid West Simon CLG
Size of the economic operator: Small
Registration number: 420814
Town: Limerick
Postcode: V94 OR25
Country subdivision (NUTS): Mid-West (IE051)
Country: Ireland
Email: margaret@mwsimon.ie
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0003

8.1.  ORG-0003
Official name: Feed Cork/Cork Church
Size of the economic operator: Small
Registration number: 20043421
Postal address: Lower Oliver Plunkett St
Town: Cork
Postcode: T12 FW18
Country subdivision (NUTS): South-West (IE053)
Country: Ireland

mailto:ProjectOffice@welfare.ie
https://www.gov.ie/en/organisation/department-of-social-protection/
https://www.gov.ie/en/organisation/department-of-social-protection/
mailto:margaret@mwsimon.ie
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Email: hsirmans@feedcork.com
Telephone: 0858612939
Internet address: www.feedcork.com
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0002

8.1.  ORG-0004
Official name: Crosscare
Size of the economic operator: Small
Registration number: 605749
Town: Dublin
Postcode: D07 Y768
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: mmcdonagh@crosscare.ie
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0005
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0006
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Βόρειος Τομέας Αθηνών (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 484039b0-8797-4add-88c6-b1b60f6bf60c  -  01

mailto:hsirmans@feedcork.com
http://www.feedcork.com
mailto:mmcdonagh@crosscare.ie
mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
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Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 09/04/2026 12:00:14 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 246849-2026
OJ S issue number: 70/2026
Publication date: 10/04/2026
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