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See the notice on TED website 246976-2017 - Result
United Kingdom-London: Software package and information systems
OJ S 122/2017 29/06/2017
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: The Police ICT Company
National registration number: N/A
Postal address: PO Box 36451, 182 Bishopsgate
Town: London
NUTS code: UKI London
Postal code: EC2M 4WN
Country: United Kingdom
Contact person: Kenneth Stewart
E-mail: kenneth.stewart@emscu.pnn.police.uk
Telephone: +44 1159670999

:Internet address(es)
Main address: https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/32217
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/32217

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Covert Management System National Framework.
Reference number: 2017/S 052-096244

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
The Police ICT Company wishes to undertake a compliant EU tender exercise to establish a 
national Framework Agreement for the purchase of Covert Management System and 
Associated Support and Maintenance for a period of 4 years .The Framework Agreement will 
be made open for use by all UK police forces and certain Agencies and in doing so allowing 

https://ted.europa.eu/en/notice/-/detail/246976-2017
mailto:kenneth.stewart@emscu.pnn.police.uk?subject=TED
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/32217
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/32217
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/32217
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them a quick legal route to market. This Framework Agreement will only be extended to UK 
police forces and certain Agencies and not to the wider public sector or security market.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 8 000 000,00 GBP

Description

Title
Lot 1 Covert Management System (Direct Award)
Lot No: 1

Additional CPV code(s)
48170000 Compliance software package

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: National Police forces and realated agencies.

Description of the procurement
Lot 1 Covert Management System (Direct Award)
standard call-off fixed price — for the software, licensing and support and maintenance costs. 
This will also include a fixed-rate card for installation, upgrade and any other development 
work required. This Lot will be a direct award only and prices will not be negotiable.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Quality criterion - Name: Compliance of Bid with tendering procedure / Weighting: Pass/Fail
Quality criterion - Name: Mandatory Rejection / Weighting: Pass/Fail
Quality criterion - Name: Discretionary Rejection / Weighting: Pass/Fail
Quality criterion - Name: Financial and Economic Standing / Weighting: Pass/Fail
Quality criterion - Name: Insurance / Weighting: Pass/Fail
Quality criterion - Name: Technical and Professional Ability / Weighting: Pass/Fail
Quality criterion - Name: Additional Suitability Criteria / Weighting: Pass/Fail
Quality criterion - Name: Qualifications of Offer / Weighting: Pass/Fail
Cost criterion - Name: Price/Total Cost / Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting Authority is establishing a Framework Agreement for access by all UK Police 
Forces and related agencies.

Description

Title
Lot 2 Covert Management System (Mini Competition)
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Lot No: 2

Additional CPV code(s)
48170000 Compliance software package

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: National Police forces and related agencies.

Description of the procurement
Lot 2 — The initial basis of any software, licensing and support and maintenance shall be the 
detailed set of requirements forming part of Lot 1 but these may be modified, amended and 
added to by a force / region / agency as part of any particular Mini Competition. For example 
the objective criteria for selecting to re-open competition would be on the basis of the 
particular location of the force / region / agency, the quantity of services required and the fact 
the contract has particularly complex requirements.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Quality criterion - Name: Compliance of Bid with tendering procedure / Weighting: Pass/Fail
Quality criterion - Name: Mandatory Rejection / Weighting: Pass/Fail
Quality criterion - Name: Discretionary Rejection / Weighting: Pass/Fail
Quality criterion - Name: Financial and Economic Standing / Weighting: Pass/Fail
Quality criterion - Name: Insurance / Weighting: Pass/Fail
Quality criterion - Name: Technical and Professional Ability / Weighting: Pass/Fail
Quality criterion - Name: Additional Suitability Criteria / Weighting: Pass/Fail
Quality criterion - Name: Qualifications of Offer / Weighting: Pass/Fail
Cost criterion - Name: Price/Total Cost / Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting Authority is establishing a Framework Agreement for access by all UK Police 
Forces and related agencies.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 249-457391

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Lot 1 Covert Management System (Direct Award)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ABM Intelligence Limited
National registration number: 930920734
Postal address: Bell House, Nottingham Science and Technology Park
Town: Nottingham
NUTS code: UK United Kingdom
Postal code: NG7 2RL
Country: United Kingdom
E-mail: paul.hardman@abmintell.com
Telephone: +44 1159078035
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 1

Title:
Lot 1 Covert Management System (Direct Award)

https://ted.europa.eu/en/notice/-/detail/457391-2016
mailto:paul.hardman@abmintell.com?subject=TED
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Charter Systems
National registration number: 787422495
Postal address: 42-50 Hersham Road
Town: Walton-on-Thames
NUTS code: UK United Kingdom
Postal code: KT12 1RZ
Country: United Kingdom
E-mail: tenders@charter-uk.com
Telephone: +44 1932250000
Internet address: http://www.charter-systems.co.uk
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 3

Lot No: 1

Title:
Lot 1 Covert Management System (Direct Award)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Geoff Smith Associates Limited
National registration number: 03342175
Postal address: Unit 5 Cartwright Court, Cartwright Way, Bardon Hi, Leicestershire

mailto:tenders@charter-uk.com?subject=TED
http://www.charter-systems.co.uk
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Town: Coalville
NUTS code: UK United Kingdom
Postal code: LE671UE
Country: United Kingdom
E-mail: sales@GSALtd.com
Telephone: +44 01455299100
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 4

Lot No: 2

Title:
Lot 2 Covert Management System (Mini Competition)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ABM Intelligence Limited
National registration number: 930920734
Postal address: Bell House, Nottingham Science and Technology Park
Town: Nottingham
NUTS code: UK United Kingdom
Postal code: NG7 2RL
Country: United Kingdom
E-mail: paul.hardman@abmintell.com
Telephone: +44 1159078035
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 5

mailto:sales@GSALtd.com?subject=TED
mailto:paul.hardman@abmintell.com?subject=TED
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Lot No: 2

Title:
Lot 2 Covert Management System (Mini Competition)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Charter Systems
National registration number: 787422495
Postal address: 42-50 Hersham Road
Town: Walton-on-Thames
NUTS code: UK United Kingdom
Postal code: KT12 1RZ
Country: United Kingdom
E-mail: tenders@charter-uk.com
Telephone: +44 1932250000
Internet address: http://www.charter-systems.co.uk
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 6

Lot No: 2

Title:
Lot 2 Covert Management System (Mini Competition)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/05/2017

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

mailto:tenders@charter-uk.com?subject=TED
http://www.charter-systems.co.uk
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V.2.3. Name and address of the contractor
Official name: Geoff Smith Associates Limited
National registration number: 03342175
Postal address: Unit 5 Cartwright Court, Cartwright Way, Bardon Hi, Leicestershire
Town: Coalville
NUTS code: UK United Kingdom
Postal code: LE671UE
Country: United Kingdom
E-mail: sales@GSALtd.com
Telephone: +44 01455299100
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
Please be advised that to access the invitation documents an NDA (Non disclosure 
Agreement) must be signed and returned. This NDA can be accessed via the bluelight 
procurement portal. Once signed the Invitation to tender documents will then be shared 
through this portal. Please see below link to the portal
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=18549&B=BLUELIGHT

Procedures for review

Review body
Official name: The Police ICT Company
Postal address: PO Box 36451,182 Bishopsgate
Town: London
Postal code: EC2M 4WN
Country: United Kingdom

Date of dispatch of this notice
27/06/2017

mailto:sales@GSALtd.com?subject=TED
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=18549&B=BLUELIGHT

