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See the notice on TED website

247095-2026 - Competition
Italy – Software programming and consultancy services – Procedura aperta, ai sensi dell’articolo 
155 comma 1 e articolo 71 del D.Lgs. n. 36/2023, per l’affidamento del servizio di 
implementazione e Application Maintenance Services per SAP S/4HANA Private Cloud (RISE with 
SAP) e per la suite SAP SuccessFactors.
OJ S 70/2026 10/04/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: ARST S.p.A.
Email: arst@arst.sardegna.it
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1.  Procedure
Title: Procedura aperta, ai sensi dell’articolo 155 comma 1 e articolo 71 del D.Lgs. n. 36/2023, 
per l’affidamento del servizio di implementazione e Application Maintenance Services per SAP 
S/4HANA Private Cloud (RISE with SAP) e per la suite SAP SuccessFactors.
Description: Procedura aperta, ai sensi dell’articolo 155 comma 1 e articolo 71 del D.Lgs. n. 36
/2023, per l’affidamento del servizio di implementazione e Application Maintenance Services 
per SAP S/4HANA Private Cloud (RISE with SAP) e per la suite SAP SuccessFactors.
Procedure identifier: 0671d850-94d3-4928-8d04-f1d108306f75
Internal identifier: GARA 16/2026
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.3.  Value
Estimated value excluding VAT: 6 013 175,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001

https://ted.europa.eu/en/notice/-/detail/247095-2026
mailto:arst@arst.sardegna.it
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Title: Procedura aperta, ai sensi dell’articolo 155 comma 1 e articolo 71 del D.Lgs. n. 36/2023, 
per l’affidamento del servizio di implementazione e Application Maintenance Services per SAP 
S/4HANA Private Cloud (RISE with SAP) e per la suite SAP SuccessFactors.
Description: Procedura aperta, ai sensi dell’articolo 155 comma 1 e articolo 71 del D.Lgs. n. 36
/2023, per l’affidamento del servizio di implementazione e Application Maintenance Services 
per SAP S/4HANA Private Cloud (RISE with SAP) e per la suite SAP SuccessFactors.
Internal identifier: id16

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

5.1.2.  Place of performance
Town: CAGLIARI
Postcode: 09122
Country subdivision (NUTS): Cagliari (ITG2F)
Country: Italy

5.1.3.  Estimated duration
Start date: 01/04/2026
Duration: 128 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Come indicato negli atti di gara.

5.1.5.  Value
Estimated value excluding VAT: 6 013 175,00 EUR

5.1.6.  General information
This is a recurrent procurement
Description: Come indicato negli atti di gara.
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Si rimanda al Disciplinare di gara.

5.1.11.  Procurement documents
Address of the procurement documents: https://arst.acquistitelematici.it

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://arst.acquistitelematici.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed

https://arst.acquistitelematici.it
https://arst.acquistitelematici.it
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Description of the financial guarantee: Come indicato negli atti di gara.
Deadline for receipt of tenders: 04/05/2026 13:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening: 
Opening date: 05/05/2026 10:30:00 (UTC+01:00) Central European Time, Western European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Come indicato negli atti di gara.
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Come indicato negli atti di gara.

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TAR TRIBUNALE AMMINISTRATIVO REGIONALE
Information about review deadlines: Come da norma.
Organisation providing additional information about the procurement procedure: ARST S.p.A.
Organisation receiving requests to participate: ARST S.p.A.
Organisation processing tenders: ARST S.p.A.

8. Organisations

8.1.  ORG-0001
Official name: ARST S.p.A.
Registration number: 00145190922
Town: CAGLIARI
Postcode: 09122
Country subdivision (NUTS): Cagliari (ITG2F)
Country: Italy
Email: arst@arst.sardegna.it
Telephone: 07026571
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Organisation processing tenders

8.1.  ORG-0002
Official name: TAR TRIBUNALE AMMINISTRATIVO REGIONALE
Registration number: 80004710929
Town: CAGLIARI
Postcode: 09122

mailto:arst@arst.sardegna.it
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Country subdivision (NUTS): Cagliari (ITG2F)
Country: Italy
Email: tarca-segrprotocolloamm@ga-cert.it
Telephone: 070679751
Roles of this organisation: 
Review organisation

10. Change

Version of the previous notice to be changed
: 
152785-2026
Main reason for change
: 
Information updated
Description
: 
Con il presente avviso di rettifica si comunica che sono stati prorogati i termini della procedura. 
Nello specifico, la data limite per la richiesta dei chiarimenti è posticipata alle ore 13:00 del 
20.04.2026; la data di scadenza per la presentazione delle offerte è posticipata alle ore 13:00 
del 04.05.2026; il giorno fissato per l’apertura delle offerte è posticipato al 05.05.2026 alle ore 
10:30.

10.1.  Change
Section identifier: LOT-0001
Description of changes: Con il presente avviso di rettifica si comunica che sono stati prorogati i 
termini della procedura. Nello specifico, la data limite per la richiesta dei chiarimenti è 
posticipata alle ore 13:00 del 20.04.2026; la data di scadenza per la presentazione delle 
offerte è posticipata alle ore 13:00 del 04.05.2026; il giorno fissato per l’apertura delle offerte è 
posticipato al 05.05.2026 alle ore 10:30.
The procurement documents were changed on: 07/04/2026

Notice information

Notice identifier/version: 1101ccac-d6ab-4950-9028-4cf1ccd6647d  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 08/04/2026 17:12:00 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 247095-2026
OJ S issue number: 70/2026
Publication date: 10/04/2026
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