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See the notice on TED website

247594-2026 - Competition
France – Processing and clearing services – Accord-cadre pour la fourniture de titres restaurant 
dématérialisés pour le personnel de TCL Relation Usagers
OJ S 71/2026 13/04/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: SOCIETE PUBLIQUE LOCALE RELATION USAGERS
Email: direction_achats@mobilites-lyonnaises.fr
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1.  Procedure
Title: Accord-cadre pour la fourniture de titres restaurant dématérialisés pour le personnel de 
TCL Relation Usagers
Description: Accord-cadre à bons de commande d'une durée 17 mois reconductible 1 an 
jusqu'au 31/12/2028
Procedure identifier: 8d416e59-a05f-4134-b788-9ab7388fa93b
Internal identifier: 26_016
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66133000 Processing and clearing services
Additional classification (cpv): 30199770 Luncheon vouchers

2.1.2.  Place of performance
Postal address: 21 Boulevard Marius Vivier Merle  
Town: Lyon
Postcode: 69003
Country subdivision (NUTS): Rhône (FRK26)
Country: France

2.1.3.  Value
Estimated value excluding VAT: 2 000 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

https://ted.europa.eu/en/notice/-/detail/247594-2026
mailto:direction_achats@mobilites-lyonnaises.fr
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5.1.  Lot: LOT-0000
Title: Accord-cadre pour la fourniture de titres restaurant dématérialisés pour le personnel de 
TCL Relation Usagers
Description: Accord-cadre à bons de commande d'une durée 17 mois reconductible 1 an 
jusqu'au 31/12/2028
Internal identifier: S-PF-1805333

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66133000 Processing and clearing services
Additional classification (cpv): 30199770 Luncheon vouchers

5.1.2.  Place of performance
Postal address: 21 Boulevard Marius Vivier Merle  
Town: Lyon
Postcode: 69003
Country subdivision (NUTS): Rhône (FRK26)
Country: France

5.1.3.  Estimated duration
Start date: 01/08/2026
Duration end date: 30/12/2027

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: 1 an jusqu'au 31/12/2028

5.1.5.  Value
Estimated value excluding VAT: 2 000 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;IDM=1805333
Ad hoc communication channel: 
Name: AW Solutions

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;IDM=1805333
Languages in which tenders or requests to participate may be submitted: French

https://www.marches-publics.info/mpiaws/index.cfm?fuseaction=dematEnt.login&amp;type=DCE&amp;IDM=1805333
https://www.marches-publics.info/mpiaws/index.cfm?fuseaction=dematEnt.login&amp;type=DCE&amp;IDM=1805333
https://www.marches-publics.info/mpiaws/index.cfm?fuseaction=demat.termes&amp;IDM=1805333
https://www.marches-publics.info/mpiaws/index.cfm?fuseaction=demat.termes&amp;IDM=1805333
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Electronic catalogue: Not allowed
Variants: Not allowed
Description of the financial guarantee: non exigés
Deadline for receipt of tenders: 11/05/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening: 
Opening date: 11/05/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Lyon
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: pas de conditions particulières exigées
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Legal form that must be taken by a group of tenderers that is awarded a contract: non exigés
Financial arrangement: non exigés

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunal judiciaire de Lyon
Information about review deadlines: Toute décision faisant grief pourra faire l'objet : - d'un 
référé précontractuel pour contester un manquement aux obligations de publicité et/ou de 
mise en concurrence, devant le TJ de Lyon, jusqu'à la signature de l'accord cadre en 
application des articles 1441-1 et 1441-2 du Code de Procédure Civile ; - d'un référé 
contractuel pour contester un manquement aux obligations de publicité et/ou de mise en 
concurrence, devant le TGI de Lyon : si publication d'un avis d'intention de conclure au 
Journal Officiel de l'Union Européenne avant la signature de l'accord cadre, dans un délai de 
11 jours à compter de sa publication en application de l'article 13 de l'ordonnance 2009-515 
du 7 mai 2009. si publication d'un avis d'attribution au Journal Officiel de l'Union Européenne, 
dans un délai de 31 jours à compter cette publication, en application de l'article 1441-3 du 
Code de Procédure Civile ; si aucun des deux avis précités n'a été publié, dans un délai de 6 
mois à compter du lendemain du jour de la conclusion de l'accord cadre, en application de 
l'article 1441-3 du Code de Procédure Civile ; - d'un recours au fond devant le TGI de Lyon 
dans un délai de 2 mois à compter de la date de notification de la décision de rejet. Service 
auprès duquel des renseignements peuvent être obtenus concernant l'introduction des recours 
: Greffe du TJ de Lyon (adresse identique à celle précitée)
Organisation providing additional information about the procurement procedure: SOCIETE 
PUBLIQUE LOCALE RELATION USAGERS

8. Organisations
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8.1.  ORG-0001
Official name: Avenue-Web Systèmes
Registration number: 77FDCCCD-F786-31C5-24FACE406250C42A
Town: Seyssinet-Pariset
Postcode: 38170
Country subdivision (NUTS): Isère (FRK24)
Country: France
Email: publications-joue@aws-france.com
Telephone: +33480041260
Roles of this organisation: 
TED eSender

8.1.  ORG-0002
Official name: SOCIETE PUBLIQUE LOCALE RELATION USAGERS
Registration number: 83068
Postal address: 19 Boulevard Marius Vivier Merle
Town: Lyon
Postcode: 69003
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Contact point: DARBON Anthonin
Email: direction_achats@mobilites-lyonnaises.fr
Telephone: 0649519733
Roles of this organisation: 
Buyer

8.1.  ORG-0003
Official name: SOCIETE PUBLIQUE LOCALE RELATION USAGERS
Registration number: 77FDCCEB-E26B-6B27-4DC375D99D6A1F41
Postal address: 21 Boulevard Marius Vivier Merle
Town: Lyon
Postcode: 69003
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Email: direction_achats@mobilites-lyonnaises.fr
Telephone: 0683470368
Roles of this organisation: 
Organisation providing additional information about the procurement procedure

8.1.  ORG-0004
Official name: Tribunal judiciaire de Lyon
Registration number: 77FDCD02-995E-AA7A-D902914F51D8D939
Postal address: 67 rue Servient
Town: Lyon
Postcode: 69433
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Email: tj-lyon@justice.fr
Telephone: 0472607012
Fax: 0472607238
Roles of this organisation: 

mailto:publications-joue@aws-france.com
mailto:direction_achats@mobilites-lyonnaises.fr
mailto:direction_achats@mobilites-lyonnaises.fr
mailto:tj-lyon@justice.fr
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Review organisation

Notice information

Notice identifier/version: 002b9958-60ed-4f9f-8957-fb11d5981a99  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 09/04/2026 15:19:52 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: French
Notice publication number: 247594-2026
OJ S issue number: 71/2026
Publication date: 13/04/2026
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